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I PURPOSE AND SCOPE 
Coronavirus Disease 2019 (COVID-19) is a respiratory disease caused by the SARS-CoV-2 virus.  It has 
spread to many countries around the world, including the United States, creating a global pandemic. 
Federal state and local response established executive orders and guidelines for all businesses 
including higher education to minimize the spread of this disease. This resulted in great restrictions 
to operations ranging from student support services to educational methodologies. The SUNY 
Chancellor instituted a comprehensive emergency directive to address violations of COVID-19 safety 
protocols on campus. The emergency directive issued is attached to the SUNY Broome reopening 
plan as appendix F. 
 
Measures taken have been effective. State guidance has been offered to bring New York back on 
line. This plan has been developed to reopen campus in accordance with the phase set by New York 
State. It includes general procedures applicable campus wide and area-specific plans addressing risk 
levels in those areas as well as unique elements of their operation.   
 
 

II  CAMPUS PLANNING TASK FORCE  
In response to the COVID-19 pandemic SUNY Broome activated its Emergency Management Group 
(EM). The EM structure is in accordance with the National Incident Management System (NIMS). 
This system provides a scalable response and allows for fluid staffing in key roles to maintain 
operations. An Emergency Operations Center (EOC) is set up behind the scenes with individuals and 
multiple back-up personnel comprising an Incident Management Team fulfilling roles in the 
following sections: Incident Command, Planning, Logistics, Operations and Finance.  

 
The Incident Commander is the Director of Public Safety. The Section Chiefs were selected from key 
operation areas. These include Public Safety, Facilities, and Comptroller/Finance. In addition, 
Broome County recommended and provided access to a representative from their HazMat Team 
who also happens to be a Professor of Chemistry to serve as an advisor to the Planning Team. 
Incident Command staff consists of: a representative from the Executive Council (SUNY Broome’s 
policy group) as the liaison, Health and Safety Coordinator as the Safety Officer and the Director of 
Marketing and Communications as the Public Information Officer (PIO). Subdivision and their 
leadership are staffed by knowledgeable personnel in areas such as Information Technology, Human 
Resources, etc.  

 
The SUNY Broome EM works jointly with the County Emergency Operations Center. Incident 
Command from each organization communicates as needed and coordinates pandemic response. 
Meetings are held with the County Director of Emergency Services and Health Department Director. 
Direct contact with the County Logics Chief provides access to needed resources. The Public 
Information Officers from each group share information which helps to keep the campus community 
apprised of the latest news and guidance on the pandemic.  

 
Questions or concerns related to SUNY Broome operations and COVID-19 can be emailed to 
eoc@sunybroome.edu.   

 
 
III  GENERAL 
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A. Step 1 (June/July) 
During Step 1 the campus will begin with a soft re-opening with staff being brought back 
gradually. Operations will continue to be performed remotely where possible. Offices will 
monitor traffic and increase on-campus staffing as needed, but the return of staff should not 
conflict with the parameters set for Step 1. Employees at higher risk as defined by CDC 
guidelines ( https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-
higher-risk.html) should consult with their supervisor regarding timing of their return and 
possible alternate work options. The supervisor will recommend that the individual consult with 
the primary care provider, who should provide the individual with a note recommending 
appropriate accommodation(s) in light of the employee’s health condition(s).  The supervisor 
will send Human Resources a memo with physician’s recommendation noting the 
accommodation that will be given. Remote learning remains in effect throughout this Step.  
 

1. Surveillance  
Surveillance is critical to safe campus operations. All employees who will be on campus will 
be required to complete a daily self-screening. The self-screening form (See Appendix A), 
consisting of two questions, is accessible via the SUNY Broome Today email under 
Coronavirus Planning and Precautionary Measures. If an employee answers yes to either 
question, they are required to contact their Director or Dean and are not to report to work.  
The Director or Dean should then follow similar steps outlined in Guidance: Steps to Take for 
a Possible or Confirmed COVID-19 Illness on Campus (See Appendix B). The employee should 
immediately contact their primary care provider. If their provider issues a return to work 
note, the employee may return to work.  If the provider directs the employee to seek 
COVID-19 testing, then the Director or Dean must contact Public Safety and adhere to the 
process outlined in the employee and supervisor guidance procedure.  
 
Agreements with Vendors and Contractors typically includes a stipulation that their 
employer perform appropriate safety measures for prevention of the spread of COVID 19. 
As such, it is the responsibility of that employer to perform a screening of their employees. 
Vendors, contractors, or other visitors not covered under an employer’s precautionary 
measures and who will not maintain appropriate social distance during their visit, should be 
directed to the Wales Building Lobby Reception Desk or Public Safety Building Reception 
Area. These areas will be manned during regular business hours. Public Safety can be 
contacted 24/7 by calling (607) 778-5083. The screening will be performed by an Officer or 
other Public Safety representative. Temperature will be taken with infrared thermometers 
as needed. 
 
In accordance with appendix G, surveillance pool testing with be perform to provide 
sensitive, accurate, and rapid feedback about the presence of SARS-COV-2 (COVID-19) in 
saliva samples, along with other methods, collected from the SUNY Broome on-campus 
population. 

  
Another key part of screening is contact tracing. The Employee and Supervisor Guidance: 
What steps to take for a possible or confirmed COVID-19 Illness in a Campus Building 
describes procedures for reporting COVID cases and potential contacts. These procedures 
should be observed to enable SUNY Broome and the Broome County Health Department to 
follow up with appropriate contact tracing. Per that document, this is specific to employees 

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
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and students. Tracing will be coordinated with the County. Contact tracing of visitors and 
contractors will be managed by their employer and/or the County.  
 
Working with the Broome County Department of Health, Public Safety will monitor the 
number of and details associated with cases. Actions, such as shutdown of areas or the 
campus as a whole, will be taken based on their guidance.  
 

2. Cleaning and Disinfecting 
Facilities will continue to clean and disinfect occupied areas daily. Sanitation stations on 
campus will be checked daily and refilled as needed to ensure adequate supply of sanitizer is 
in the device. All faculty, staff and students upon request will receive a 2 oz. personal-size 
bottle of hand sanitizer that can be refilled at designated stations across campus. Public 
water fountains spouts will be covered and use limited to the bottle refill stations. All 
Departments will be provided with spray disinfectant and wipes for use in their area. Shared 
items should be limited.  
 

  When sharing common items or equipment is necessary, the surfaces will be wiped after 
each use by that employee. Titchener, Applied Technology, Decker, and Natural Science 
buildings will remain on lockdown throughout Step 1. Limited access to these buildings is 
permitted on a case-by-case basis. An access log shall be maintained for cleaning and 
contact tracing purposes. Access to some areas in open buildings may be restricted as well 
to provide for focus on disinfection of occupied areas. 

 
 When a report is received of a COVID positive case in a building, the area will be temporarily 

shut down until a thorough disinfection can occur. The area will be opened upon completion 
of the disinfection. Areas may be closed for extended periods on a case by case basis 
depending on factors such as time needed for job completion; the ability to perform specific 
disinfection processes; and reviewing the potential for temporarily moving the operation to 
an alternate space.  

 
3. Physical Distancing 
 Physical distance of six feet will be maintained by all employees, students, and visitors 

where possible. In order to accomplish this the following measures will be implemented: 
a. Markings and signs identifying 6-foot separation requirements, one-way flow of traffic 

and capacity restrictions in offices, meeting rooms, restrooms and waiting areas must be 
observed. 

b. Furniture will be removed in common areas and lounges to ensure 6-foot distance.  
c. Plexiglas will be installed in areas to separate customers (i.e. students) at secretary 

desks and other service counters.  
d. During Step 1, the gradual recall of employees in a Department shall not exceed 50% 

capacity at one time unless the workspace provides for constant separation of greater 
than 6 feet. This would include maintenance and custodial staff who can be scheduled 
to work in large spaces (i.e. outdoors, one-person assignments in a building area, etc.).  

e. When possible online meetings and on campus appointment will be made with students 
to control capacity. If on campus face-to-face meetings are required, they must be held 
in offices large enough to allow 6-foot distancing or in a conference room. Surveillance 
and cleaning will be performed as identified in A1 and A2.  

f. Offices shall monitor student traffic and return workers to campus as needed.  
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g. Classrooms will remain online.   
 

4. Personal Protective Equipment (PPE) 
All employees, students, contractors, and visitors of SUNY Broome will wear a face mask or 
covering when within 6 feet of others in compliance with State requirements. This applies 
when entering a building and in class. traveling through that space where the potential 
exists for the 6-foot distance to be breached. Students are required to wear a face covering 
at all times while in campus buildings and in class.  All individuals are also required to wear a 
face covering in all instances where they are unable to maintain a minimum of 6’ of social 
distance with other individual(s) while on campus. Masks may be removed in locations 
where  individuals are alone such as a private office. Employees may wear their own masks 
or request a mask from Public Safety by emailing eoc@sunybroome.edu or calling (607) 778-
5083.  If employees are self-providing their own cloth masks, they should follow CDC 
guidelines concerning the cleaning of cloth masks (see: 
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-
coverings.html). Additional PPE will be made available as needed for specific tasks (ex. 
custodial disinfection of contaminated area - N95 respirator, gloves, and goggles or safety 
glasses and face shield). 

 
5.  Training/Communication 

A SUNY Broome Response to COVID-19 webinar was conducted and recorded. All returning 
employees are required to view this before returning to campus. Employees will be directed 
to the Banner Employee resources page when coming back to campus. Upon completion of 
the video they will be required to complete an acknowledgement form that will be emailed 
to the Emergency Operations Center. A report will be developed and provided to Senior 
Management and the Human Resources Office.  
 
Other communication efforts a dedicated website, a video for visitors and students, signage 
and information incorporated into the course curriculum. The website offers precautionary 
measures, frequently asked questions and answers, and more. Signage posted across 
campus offers instructions for pedestrian traffic flow, distance markings for maintenance of 
the 6-foot spacing, and other precautionary measures. Instructions on all signs must be 
observed. Syllabi for courses will include instructions and mandates for precautionary 
measures. 

 
B. Step 2 (August) 

During Step 2, offices will open to full capacity. However, remote work will be allowed with 
agreement from the Department Director and Division Vice President. This work option should 
be strongly considered for employees at higher risk as defined by CDC guidelines. Remote 
learning remains in effect.  
 
1. Surveillance  

Surveillance procedures from Step 1 will continue. 
 
2. Cleaning and Disinfecting 
 Step 1 Facilities cleaning and disinfecting procedures will continue as well as Department 

specific sanitation. Buildings will be opened to allow access as needed. Department must 

mailto:eoc@sunybroome.edu
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
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notify Public Safety of intended occupancy to better assist with contract tracing in the event 
of a COVID positive case. 

 
3. Physical Distancing 
 Physical distance described in Step 1 continues. For areas such as Registrar’s Office alternate 

locations will be explored that provide for greater capacity and maintenance of physical 
distance. If space and technology allow, other services will be set up in that area to provide 
for a one stop service center.     

 
4. PPE 
 PPE measures continue as proposed in Step 1. 
 
5.  Training/Communication 

Measures continue as proposed in Step 1. 
 

C. Step 3 Fall Semester 
All remaining staff report to Offices. Special consideration made for remote work as needed for 
employees at higher risk for severe illness. Employees should be directed to consult with their 
primary care provider as in Step I (June/July). Classes resume with remote learning options 
where possible. Details provided in the Academic section of this document. 
 
1. Surveillance  

Surveillance procedures from Step 1 will continue. 
 
2. Cleaning and Disinfecting 
 Step 1 Facilities cleaning and disinfecting procedures will continue as well as Department 

specific sanitation. All Buildings opened. Electrostatic sprayers (one for each building) will be 
used to disinfect common areas such as stairwells, student gathering areas, restrooms, etc. 
regularly throughout the day. If time allows, cleaning of classrooms (in particular, frequently 
touched surfaces) will take place in between classes. Facilities will work with the Registrar to 
identify these locations/opportunities). Classrooms will also be equipped with sanitizing 
sprays and wipes for self-cleaning between classes by users (students/instructors). In the 
cafeteria, a wiping down of tables, benches, chairs will occur as students rotate. 

 
3. Physical Distancing 
 Physical distance described in Step 1 continues. Alternate locations identified in Step 2 that 

provide for greater capacity and maintenance of physical distance will be maintained 
through the second week of the semester.     

 
4. PPE 
 PPE measures continue as proposed in Step 1. 
 
5.  Training/Communication 

Measures continue as proposed in Step 1. 
 
 
IV Academic Areas 
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A. Step 1: See Section III General 
 

B. Step 2: See Section III General 
 

C. Step 3: Fall Semester 
 

1. Didactic Classroom Safety Plan Decision-Making Considerations: 
a. Identify the format in which a course is offered: 

i. Fully Online 
ii. Blended/Hybrid 

iii. Face to Face 
iv. Synchronous Remote Courses 

b. Determine if the delivery strategy can be adhered to with social distancing of 6 feet 
between persons.  If social distance can be adhered to with 6 feet, then the class 
may continue in its planned format.  If the class cannot maintain the basic social 
distancing requirement, proceed to step 3. 

c. Didactic classes that cannot maintain social distancing as defined by the CDC, should 
consider converting the current course format to one of the following in order to 
achieve social distancing. 

 
 

 

Format Considerations 

Fully Asynchronous Full Online; Coded in Banner as “DLA,” or 
“DLAP” if it intends to utilize third-party 
online proctoring.  A course that transitions 
to online prior to the first day of instruction 
will require the student to pay a $40 per 
credit distance learning fee; the course will 
be delivered via Blackboard and its 
associated components (i.e., Collaborate, 
etc.) 

“Blended” or Hybrid  This course will be coded in Banner as a 
“DLB”; Online proctoring is not available; at 
least 25% of course time must move to the 
asynchronous format; a social distancing plan 
must be developed; students will be charged 
a $40 per credit distance learning fee if a 
course is changed to this format prior to the 
first day of instruction; the asynchronous 
content will be delivered via Blackboard and 
its associated components (i.e., Collaborate, 
etc.) 

Synchronous Remote Courses   This class will be coded in Banner as a “TR” 
(aka, F2F course); Course content will be 
delivered synchronously via Collaborate, 
Zoom, or other identified service that permits 
streaming of live content; the faculty 
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member will stream content from a 
classroom; classes would be scheduled in 
these spaces at specific times with ITS 
support; students (in small numbers) may be 
asked to come to campus for aspects of the 
course, as determined by the faculty 
member; Students receive a statement in the 
syllabus about the delivery method of the 
course.  
 
ITS will support this function on campus. 
 
A note will appear in Banner under these 
courses such as: “Components of the course 
may be delivered at a specific time online 
(synchronous), as well as in person (labs, 
class meetings, etc.).  Asynchronous 
components (those not delivered at specific 
times) may also be included.   
 
 

Face to Face  
 
 

Online proctoring is not available; a social 
distancing plan must be developed for class 
meetings; class should also be supported 
through Blackboard in the case that it needs 
to be moved fully online during the semester. 
 

 
 

d. Provide CRN number to Registrar’s Office of course to be converted and to what 
format.  A determination will need to be made about the new course cap depending 
upon format conversion.  The Registrar will delete the old CRN and remove students 
from the old CRN.  The Register will schedule the new course format with a new 
CRN and re-register all dropped students into the new section. 

e. The program, department, or designated person will contact all the students to 
inform them of the modality change.  If the student wishes not to continue with the 
course, an add/drop form should be initiated. 

f. Dean will have to review faculty loading in light of program format changes. 
 
 

2. Lab Safety Plan Decision-Making Considerations: 
a. Determine if the lab is able to occur in its present physical space and with its current 

enrollment cap with social distancing for all lab participants.  If the lab can occur in 
its present space with its scheduled enrollment cap, it can occur as scheduled with a 
safety plan.  If the lab cannot maintain social distancing with its current enrollment 
cap and in its current physical space, or if all lab participants cannot maintain social 
distancing from each other, proceed to #c. 

b. The lab safety plan must include the following: 
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i. Required use of PPE and type of PPE for students and faculty and who will 
provide said PPE (a statement about wearing PPE should be in the syllabus) 

ii. Use of safety precautions beyond the normal precautions if indicated, such 
as  required handwashing, use of hand sanitizer, thermal screening, etc. (a 
statement about sanitation requirements should be in the syllabus) 

iii. How lab participants will maintain social distancing from one another (a 
statement about social distancing expectations will be placed in the 
syllabus) 

iv. Cleaning protocol for lab 
v. List of required supplies to accomplish safety plan  

vi. Determination of whether or not cleaning protocol will impact lab 
scheduling (to be determined by area Dean in conjunction with Facilities) 

vii. How the faculty member might mitigate or limit the exchange of paper or 
other materials between persons via use of Blackboard or other technology 

c. For labs that cannot achieve social distancing with the current enrollment cap and 
physical space or where lab participants cannot maintain social distancing due to 
the nature of lab instruction, consider the following: 

i. Determine if the physical space is the limiting factor prohibiting social 
distancing. 
1) If space is the limiting factor, can lab outcomes be accomplished by 

altering lesson plans, converting the lab into a blended format, or 
utilizing a rotation schedule for students or some combination of 
blended/student rotation to accomplish social distancing.  This method 
presumably will not require separating the lab section into separate lab 
sections with their own unique CRN numbers.  If this is feasible, the lab 
must have a safety plan as outlined in #2. 

2) If the physical space cannot be overcome, consider separating the 
section into two distinct sections.  This will impact loading will 
necessitate a discussion with the dean as a last resort option for offering 
the course.  The labs will require a safety plan outlined in #2. 

ii. Determine if the nature of lab instruction impedes social distancing. 
1) If instructional practices limit social distancing, consider if they can 

be altered to facilitate social distancing.  If they can, then alter 
practices and provide a safety plan as outlined in #2.b. 

2) If lab instructional practices cannot be altered to permit social 
distancing for all lab participants then move to #d. 

d. Labs whose content or instructional practices cannot permit social distancing 
between all lab participants need to conduct an assessment based on guidance from 
the below.  Labs in this category will principally be in the Health Sciences Division, 
separate procedures may be developed by programs : 

i. Assess the level of risk anticipated for lab activity in consultation with the 
following resources: 

1) OSHA Classification of Risk (https://www.osha.gov/SLTC/covid-
19/hazardrecognition.html).  Generally, OSHA classifies those who 
have contact with the “general public” as a “Medium Exposure 
Risk.”  Schools are listed in this category.  How the nature of lab 
activity either increases or decreases this level of risk should be 
considered. 

https://www.osha.gov/SLTC/covid-19/hazardrecognition.html
https://www.osha.gov/SLTC/covid-19/hazardrecognition.html
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2) OSHA general guidance for control and prevention: 
1. Dentistry (https://www.osha.gov/SLTC/covid-

19/dentistry.html) 
2. Healthcare (https://www.osha.gov/SLTC/covid-

19/healthcare-workers.html) 
3) CDC Updated Recommendations for infection prevention and 

control recommendations: 
1. Dentistry (https://www.cdc.gov/coronavirus/2019-

ncov/hcp/dental-settings.html) 
2. Healthcare (https://www.cdc.gov/coronavirus/2019-

ncov/hcp/infection-control.html) 
4) Any additional appropriate recommendations from the CDC, OSHA, 

or professional organizations as appropriate 
5) Any additional recommendations from New York State or SUNY 

concerning educational practices, especially for allied health 
programs, during COVID-19 

ii. Based on level of risk, a safety plan for the lab must be developed which 
includes: 

1) PPE Protocol: 
1. Type of PPE should be selected based on the risk 

assessment of the activities to be conducted during lab 
session 

2. Plan for optimizing use of PPE based on CDC’s 
recommendations during PPE shortages 
(https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-
strategy/) 

3. Estimate of PPE burn. The CDC provides a spreadsheet for 
healthcare facilities to estimate.  The spreadsheet may help 
in estimating the amount of burn per lab by providing 
insight to variables that might be considered 

4. Appropriate disposal practices for used PPE 
2) Screening Procedures: 

1. Screening questions utilized by the CDC, Broome County, or 
other appropriate health source for estimating need for 
COVID-19 testing should be considered for students and 
other appropriate lab persons 

2. Screening  questions should be answered and reviewed 
prior to start of lab sessions 

3. Any makeup fees associated with missed lab sessions 
should be waived in order to facilitate student compliance 
with disclosure of health status 

4. Identification of thermal screening procedure if appropriate 
for entry into lab setting and cleaning/storage protocol for 
no-touch thermometer 

3) Plan for minimizing contacts that are less than 6 feet between lab 
participants (e.g., removal of equipment or chairs in lab space to 
ensure minimal gathering, revision of lab practices as appropriate, 
etc.) 

https://www.osha.gov/SLTC/covid-19/dentistry.html
https://www.osha.gov/SLTC/covid-19/dentistry.html
https://www.osha.gov/SLTC/covid-19/healthcare-workers.html
https://www.osha.gov/SLTC/covid-19/healthcare-workers.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/dental-settings.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/dental-settings.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/
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4) Plan for mitigating lab activities that involve aerosol generating 
procedures (AGPs), procedures utilizing needles, or other 
potentially higher risk lab activities 

5) Lab Cleaning Procedures: 
1. Protocol for routine cleaning and disinfection procedures 

focused on wiping down frequently touched objects or 
surfaces during lab activities with hospital grade 
disinfectant (List N disinfectant should be used: 
https://www.epa.gov/pesticide-registration/list-n-
disinfectants-use-against-sars-cov-2) 

2. Identification of cleaning to be conducted by facilities that 
would be beyond routine cleaning (e.g., vacuuming, etc.) 

3. Scheduling impacts that cleaning protocol might have 
4. Procedure for addressing any linen and/or other lab waste 

beyond current procedures 
5. Procedure for appropriate disposal of lab waste and used 

PPE beyond those currently in place 
iii. Broome Community College COVID-19 Reporting Procedure Followed 
iv. Any additional or revised protocols should be included in student 

handbooks and/or syllabi as appropriate.  Procedures must currently exist 
or must be developed to address student failure to adhere to the 
components of the safety plan. 

v. List of resources required to accomplish safety plan (e.g., no-touch 
thermometer, PPE, cleaning supplies, etc.) 

 
3. Conference Rooms: 

a. Division conference rooms will be temporarily closed unless being utilized for one-on-
one appointments between faculty, staff, or student meetings.  Scheduling conference 
room space will be facilitated as usual by the coordinating office for that space 

b. Access to the conference room may be for urgent one on one meetings with students 
only; everyone utilizing the room for emergency meetings are encouraged to wear face 
coverings and utilize the sanitizing wipes on any surfaces they touch 

c. Department or Program faculty meetings should occur remotely.  
d. Division wide meetings should also occur remotely. 
e. Campus committee meetings should occur remotely. 
 

4. Academic Main Offices Areas: 
a. Student access to an administrative office will be based on office size.  Offices that 

cannot accommodate a student and employee with social distancing must develop a 
plan for how a student may conduct business with that office while maintaining social 
distancing.  For office spaces that can accommodate employees and students with social 
distancing, only 1-2 students may access the main part of an administrative office at a 
time; all other students must remain 6 feet apart lined up outside the entrance to an 
office 

b. Students should utilize a drop box outside of an office to drop off paperwork unless it is 
absolutely necessary to bring it inside of an office; paperwork should be submitted 
digitally if possible 

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
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c. Student meetings with chairperson, staff associates, or other academic personal should 
be by appointment and scheduled via Starfish, email, or phone or the student can 
request a meeting via email or phone request to the program secretary. 

d. If an in-person meeting with a student is absolutely necessary, it may occur in a 
conference room with social distancing 

e. Students must wear a face covering while in office areas and adhere to social distancing 
requirements. 

 
5. Academic Area Mail Rooms: 

a. Only one person should be in the mail room at a single time 
b. Prior to and after using the copy or fax machine, it must be wiped down with antiseptic 

wipes along with other used surfaces 
c. The only mail processed through the mailroom should be for official college purposes 

only; personal correspondence should be sent to the employee’s home address 
 

6. Break Areas: 
a. The use of break areas shall be limited to 50% capacity, but at no time may the number 

of individuals in the area prohibit the ability to maintain 6-foot of social distance. 
b. The use of the break area for meetings or informal gatherings is suspended 
c. The use of refrigerators, microwaves, coffee makers, toasters, etc. shall be kept to a 

minimum. Users shall disinfect and clean appliance after each use. 
 

7. All Faculty and Staff Office Spaces: 
a. All employees must maintain the cleanliness of their own desktop areas using sanitizing 

wipes to clean their keyboards and phones. 
b. Only one faculty or staff member should occupy a faculty office at a time, unless they 

are able to social distance; if social distancing is problematic due to the size of the 
space, then the faculty or staff office mates must develop a use schedule where they 
will avoid being in the office at the same time. 

c. Meetings with students should not occur in faculty/staff offices and should continue to 
occur remotely; if a student meeting is critical and cannot occur remotely, the 
faculty/staff member will need to contact the main office and request an appointment 
in a conference room to meet with the student. Where procedures have already been 
established for appointments to be managed directly by faculty, they will follow that 
Division’s protocols. 

d. Faculty will have access to copier/fax in faculty office hallways; faculty will wipe down 
copier before and after use; larger copying jobs should be planned in advance and sent 
to the copier center 

 
8. Library: 

a. Building occupancy controls will be in effect and access may be limited during higher 
peak usage times  

b. Students must wear a face coverings while in the library when social distancing cannot 
be maintained 

c. Persons requiring reference help must schedule an appointment with the librarian and 
will be required to wear a face covering when meeting with the librarian 

d. Library materials returned to the library will be held for a minimum of 3 days before 
being eligible for recirculation 
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e. Circulating bookstacks will be closed.  Primo reserve/hold functionality will be used to 
deliver books to students. 

f. Patrons wishing to check out devices (smart pens, laptops, etc.) will schedule pick up via 
a Google form, particularly during the summer when library staffing and hours may be 
fluid 

g. Interlibrary Loan can continue to request and deliver electronically available articles 
 
 
V PROCESSING OFFICES  

 
A. Step 1 June/July 

 
1. Admissions Office 

The Admissions Office will continue providing limited walk-in services and will act as the 
central intake and will refer and provide contact information to other offices. It will continue 
to "stagger" office hours with one staff member available to answer phone calls/emails at all 
times. 
a. A Current Welcome Center Rotation Schedule will continue through 4th of July a table of 

detailed personnel assignment provided to affected personnel by supervisor):  
b. Walk-in-Wednesdays: will provide additional support for other processing offices to 

participate in weekly Walk-in-Wednesday rotations beginning June 1st. Walk-in-
Wednesday will move to a completely “open” Zoom platform with private “rooms” to 
discuss one-on-one student concerns.. 
Staff available for each Walk-in-Wednesday: 

i. Admissions: 3 domestic counselors, 2 international counselors, one Career and 
Technical Education Enrollment Coach, and one Culinary Events Center 
representative  

c. Counselor Appointments: will continue to be scheduled remotely via Zoom and google 
hangouts. We will keep the current schedule table of detailed personnel assignment 
provided to affected personnel by supervisor.   

d. Factual Friday’s will continue to be run every Friday morning and afternoon. It will begin 
to include Student Accounts Information Sessions (alternating with Financial Aid) to 
provide students with important information about payment methods, payment plans, 
resident forms, etc. All departments on campus can participate in partnering with 
Admissions to create a comprehensive webinar schedule for the incoming cohort of 
students. 
NOTE: Students can request appointments outside of the designated timeframes, for 
example: to accommodate work schedules. Personnel assigned to appointments during 
evening/weekend hours. 

e. Processing (tracking, transcripts, mail, letters):  staff (student records specialists) will 
continue coming into the office twice a week and *as needed* (for example: to send out 
a large mailing) to complete in office responsibilities. 
 

2. Registrar 
The Registrar’s office will begin with a phased in schedule from June 1st to July 2nd. There 
will be a maximum of 2-4 people in the office during the week. All others will remain 
remote. During the month of June, students will continue to be reached by email and 
phone. Student Services building will remain closed to walk in student traffic until August. 
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During this period of Step 1 the Registrar’s office will focus on the following: processing 
grades for spring 2020, including p/f, academic standing calculations, notices to students, 
processing offices, and academic departments for academically dismissed, academic 
probation and financial aid warning, and continued academic probation and financial aid 
warning, fresh start processing, attendance processing for full term summer and summer 
term 1, non-matric registration for summer terms 2, 3 and 4, non-matric registrations for fall 
2020, add / drop transactions for all summer terms, add drop transactions for fall 2020, 
assisting academic departments with course section changes for fall 2020, monitoring 
master schedule for summer and fall 2020.  Attendance processing for full term summer and 
summer term 1. SUNY Application processing for fall 2020.  SUNY Broome Transcript 
Processing and processing grades for spring 2019 fast forward classes. Spring 2020 
graduation check out process.  Maintenance for Degree works and course catalog.  Room 
scheduling. 
 
Registrar’s office will continue with a phased reopening from July 6th to July 31. We will 
monitor volume and continue to add more people as needed to meet student needs.  The 
Student Services Building will remain closed to students.  We will continue to reach students 
by email and phone.   
 
During this period of Step 1, the Registrar’s office will focus on the following: processing 
grades for summer term1, fresh start processing, attendance processing for summer terms 
2, 3 and 4.  non matric registration for summer term 3 , non-matric registrations for fall 
2020, add / drop transactions for all summer terms, add drop transactions for fall 2020, 
assisting academic departments with course section changes for fall 2020, monitoring 
master schedule for fall 2020.  SUNY Application processing for fall 2020.  SUNY Broome 
Transcript Processing and processing grades for spring 2020 fast forward classes. Spring 
2020 graduation check out process. Produce and mail diplomas and certificates.  
Maintenance for Degree works and course catalog.  Room scheduling. Prerequisite checking 
for fall grades, course section maintenance including reserve seats and waitlists. 
 

 
3. Financial Aid/Veterans and Military Affairs 

Financial Aid will begin with a phased in schedule from June 1st to July 4th. A maximum of 
two people will be in the office during the week. All others will remain remote. The Student 
Services building will remain closed to walk in student traffic until August. During the month 
of June, outreach to students will be by email, phone and use of Virtual Walk-In 
Wednesdays and Factual Fridays. A table of detailed personnel assignments will be provided 
to affected personnel by supervisor. During this period of Step 1 Financial Aid outreach will 
focus on those students that have paid deposits (BAP, Housing, Health Science) and need 
extra time to make sure their aid is in place.  

 
Financial Aid will continue with a phased re-opening from July 5th to August 3rd. The 
number of people in the office will increase on a staggered schedule. Traffic will be 
monitored, and more staff added as needed to meet student needs while maintaining all 
social distancing and precautionary measures. The Student Services Building will remain 
closed to students. Outreach to students will continue to be by email, phone, Walk- In 
Wednesdays and Factual Fridays. Students will be strongly encouraged to make virtual 
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appointments and to attend our Factual Fridays and Virtual Walk in Wednesdays for 
additional help. For July 5th - August 1st table of detailed personnel assignment provided to 
affected personnel by supervisor 

 
4. Student Accounts 

Student Financial Services- Student Accounts will begin with a phased in schedule from June 
1st to July 4th.  Team members will be scheduled time in the office on a limited basis.  All 
others will remain remote. The Student Services building will remain closed to students until 
August. Outreach to Fall registered students, including our Housing, BAP and Health Science 
populations, is in the planning phases to provide a connection for parents/students to 
resolve questions about billing, payments, residencies, and refunds. Early outreach will 
serve to assure students and mitigate traffic volume when campus reopens to students.  Our 
efforts will be coordinated with existing outreach with the appropriate 
department/coordinators in order to have a cohesive outreach plan.   
a. Walk-in-Wednesdays: Mid to Late June, Student Accounts team will push in/join the 

existing event or offer a corresponding event as information regarding our portion of 
Fall 2020 becomes available, applications for residencies open up, etc... Will work with 
staff to schedule. 

b. Factual Fridays- every Friday morning and afternoon - Student Accounts will explore 
joining the standing sessions or offering corresponding sessions to provide students 
with important information about payment methods, payment plans, resident forms, 
etc. Resources to accommodate/facilitate this will need to be identified and acquired. 

 
 

B. Step 2 August 
 
1. Admissions 

The Admissions Office will provide limited in person walk-ins and virtual walk-in 

appointments. We will continue to "stagger" our office hours but will now rotate bi-weekly 

in “teams” of 4-5. A table of detailed personnel for proposed shifts (based on a two-week 

rotation) will be provided to affected personnel.  

 

Letters will be sent to all students with return to campus instructions related to COVID-19 

precautions in effect. This will include information such as the daily screening and 

mandatory masks requirements as well as New York State’s Travel Advisory should the 

student be attempting to come to campus after a vacation to a restricted State. They will be 

informed of the need to complete the online health form, provide the College with a copy 

and for a 14-day precautionary quarantine before arrival on campus. 

 

2. Registrar 

Registrar’s office will continue to encourage students to use remote service options as much 

as possible. For the month of August, the whole team will return. This may include use of 

the current Registrar’s Office and/or alternate locations as needed to ensure physical 

distancing for staff and the students served by the Registrar’s Office. 
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3. Financial Aid/Veterans and Military Affairs 

Financial Aid will continue to encourage students to use remote service options as much as 

possible. We propose they make schedules for dates and times they are coming in so they 

may be checked off as they come in the building to meet with us. For the month of August, 

the whole team will return to the office. General precautionary measure will be 

implemented as described in Section I. Walk in Wednesdays will be both Virtual and In 

Person. 

 

4. Student Accounts 

Student Accounts will provide limited in person walk-ins and potentially virtual walk-in 

appointments (if needed).  Office hours will continue to be "staggered", but team size will 

increase as needed or determined by the protocols in place for student traffic.  The ability to 

do payments online thru the portal and thru an eCommerce link exists.  Cashnet User 

Emulation allows walking a student/parent thru the steps to view bill, resolve residency, 

enroll in a payment plan, make a payment etc. without an in-office visit.  Remote work will 

be used for email, phones, reports etc. 

 

C. Step 3 Fall Semester 
All personnel in place under the guidelines fund in Section I General 

 
 
VI ATHLETICS VENUES AND FACILITIES 
 

A. Step 1 June/July 
 
1. Fitness Center 

a. Closed 
 

5. Open Gym 
a. Closed 

 
6. Athletics 

a. Fall sports cancelled. 
 

B. Step 2 August 
 
1. Fitness Center – closed pending changes to NYS Guidelines 

 
2. Open Gym– closed in pending changes to NYS Guidelines 

 
3. Athletics 

a. Fall sports cancelled. 
b. No access to Athletic Trainer’s Room or Locker Rooms. 

 
C. Step 3 Fall Semester 
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1. Fitness Center – proposed pending changes to NYS Guidelines 
a. Maximum limit of 50% of capacity. 
b. Space participants a minimum of 6ft for social distancing. 
c. Equipment is cleaned after every use. 
d. Users are required to clean station after use.  
e. Staff places a sign on all equipment stating clean or needs cleaned. 
f. Use of all equipment allowed. 
g. Drop in hours resumed. 
h. No contact check in. 
i. Extra hand sanitizer stations must be available. 

 
2. Open Gym - proposed pending changes to NYS Guidelines 

a. Three on three allowed.   
b. Participants only touch their ball. 
c. Drop in hours resumed. 
d. No contact check in. 

 
3. Athletics 

a.  No Fall sports allowed. 
b.  No access to Athletic Trainer’s Room or Locker Rooms. 

 
 
VII COUNSELING/ADVISING 
 

A. Step 1 June/July 
1. Counselors will return to their offices  
2. One secretary returns as well 
3. Chair will be working remotely (chair duties only) 
4. Students will be seen remotely and will not be invited to campus for in-office sessions  
5. Counselors can alternate hours/days in office if needed 
6. Counselors can continue to work remotely- at home until August 1 if needed 

 
B. Step 2 August 

1. Continue Step 1 processes 
2. Only students in need of face to face and NEW student intakes will be seen on campus again 

only if students are permitted to be on campus (see above) 
 

C. Step 3 Fall Semester 
1. Counselors will return to campus 
2. Students will be offered remote sessions, as well as in person sessions as permitted to have 

students on campus. 
 
 
VIII  International Education  

 
A. Step 1 June/July 

Staff to work remote. 
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B. Step 2 August 
Transition back to campus based on need. All students will be contacted to discuss required 
precautions for returning to campus. 

 
C. Step 3 Fall Semester 

Normal Operations in accordance with Section III General.  
 
 

IX Childcare Center 
 

A. Step 1 June/July 
Teachers will return to start cleaning, prepping classrooms, lesson plans, and in person 
trainings. 

 
B. Step 2 August 

Daycare closed from July 13th until the week before Fall classes start, date unknown due to 
possible academic calendar changes.  

 
C. Step 3 Fall Semester 

Normal Operations in accordance with Section III General. 
 
 

X Bookstore 
  

A. Step 1 June/July 
Bookstore open with 25% capacity all Section III General guidelines in place.  
 

B. Step 2 August 
Bookstore open with 50% capacity all Section III General guidelines in place.  

 
C. Step 3 Fall Semester 

Bookstore open with 100% capacity all Section III General guidelines in place.  
 

 
XI Food Services:  

 
A. Step 1 June/July 

All services shutdown. 
 
B. Step 2 August 

Tables and chairs removed to limit dining hall seating capacity to 50%  or less in order to 
maintain 6-foot social distancing. Barriers installed to provide protection at all checkout 
stations.  
 

C. Step 3 Fall Semester 
Food services shall establish procedures to protect servers and customers (students, faculty 
staff) Salad bars and buffets will be prohibited. As an alternative, cafeteria style (worker served) 
with appropriate barriers in place will be allowed. Detail-cleaning and sanitizing of the entire 
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food service area and dining hall will be done daily with a focus on high-contact areas that 
would be touched by both employees and guests. Food contact with surfaces when using 
disinfectants must be avoided. Between customers, table condiments, tabletops, and common 
touch areas will be cleaned and sanitized. Single-use items and unwrapped straws from self-
service drink stations will be discarded. Hand sanitizer will be readily available to guests. Dining 
service employees and third-party delivery drivers and any suppliers are subject to the screening 
requirements set forth by SUNY Broome.  Signage will be posted at the Café entrance that states 
that students/customers with a fever or symptoms of COVID-19 are not permitted in the Dining 
Hall. Additionally the Vendor (American Food and Vending) has submitted their plans with more 
detail on precautions they will implement on campus and company wide (see Appendix E). 

 
 
XII Housing 

SUNY Broome Housing consists of one dormitory building identified as the Student Village (SV). Total 

capacity under normal operating conditions is 360 which include Suites of four bedrooms with 2 

singles and 2 doubles.  

 

A. Step 1 June/July 
Clerical staff to work remote. Housing Director working in the SV a couple of days a week, 
otherwise working remotely. RDs reside in the Village year round 

 
B. Step 2 August 

 
1. Move in and Living Areas 

The SV License Agreement will be emailed to all students to sign and agree to prior to moving in. 
It will include language regarding cleaning and procedures for notifying Housing/Public Safety 
staff if they become sick. Any special needs for students at higher risk will be discussed and 
plans put in place where possible to address special precautions. All rooms will be singles, no 
doubles.  Outreach to students and families will occur over the summer via Zoom calls, emails, 
etc. to help educate students on what to expect when they return. 
 
Housing will identify and contact all students coming from restricted states as identified in New 
York State’s Travel Advisory. They will be informed of the need informed to complete the online 
health form, provide the College with a copy and for a 14-day precautionary quarantine before 
arrival on campus. Additionally information going out to all SV students will advise them that the 
travel advisory applies to vacation travel to restricted states Arrangements with local hotels has 
been made for travel quarantine needs. Assistance will be provided as needed which may 
include staff coordination with the hotel and student regarding individual reservations. 
Instructions for applying for possible reimbursement of lodging will be provided to the 
student(s).  
 
RAs and RDs will be trained on COVID-19 and precautionary measures including screening 
procedures, social distancing, PPE use and cleaning and disinfection procedures. Students who 
work the front desk will be trained on cleaning the space before and after each work shift. 
 
Students will move in over a four-day period with assigned times during the day to reduce the 
number on site.  Students must be tested with negative results received before being allowed to 
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move in. RAs will distribute keys at the front desk behind plexiglass. Students may have 1-2 
people help with moving in who must wear masks at all times.  Carts used for moving in will be 
disinfected after each use. Elevators may only be used by 1 person at a time.  RDs will prepare 
“floor meeting materials” to be delivered online via YouTube Live, or some similar platform. 
 

2. Common Areas 
Furniture will be arranged to promote social distancing in lounges and study halls in all campus 
buildings including the Student Village (SV).  Use of conference rooms will be restricted to 
special cases in which one on one meetings with students are needed. Everyone utilizing a room 
for a meeting is encouraged to wear face coverings and utilize the sanitizing wipes on any 
surfaces they touch. Only 1-2 students may access the main part of administrative offices at a 
time. All other students must remain 6 feet apart lined up outside the Main Offices. Students 
should utilize the drop box outside of offices to drop off paperwork unless it is absolutely 
necessary to bring it inside. Paperwork should be submitted digitally if possible. The use of break 
areas shall be limited to 50% capacity, but at no time may the number of individuals in the area 
prohibit the ability to maintain 6–foot distance. 

 
C. Step 3 Fall Semester 

Normal Operations in accordance with Section III General. Resident Students will be required to 
complete the same daily self-screening as employees. Surveillance pool testing of resident 
students will be performed as documented in appendix G 
 
No visitors will be permitted during the fall semester. Outside vendors (ex. meal deliveries) will 
not be allowed inside of SV. Fees for all break periods will be waived to encourage students to 
stay local. 
 

 
XIII INFORMATION TECHNOLOGY 
 

D. Step 1 June/July 
Clerical staff work remotely. Use of the CSR system and ITSupport@sunybroome.edu to request 

services and avoid in-person contact.  Two technicians remain on site to sign out laptops for 

remote work, maintain on campus computers accessed by staff working remotely via Citrix and 

other services. Remaining staff work remotely. 

 

E. Step 2 August 

IT staff begin to return to campus. Capacity increased to 50%.  

 

F. Step 3 Fall Semester 

IT staff all return except those considered high risk who continue to work remotely for the 

foreseeable future. Facilities will install Plexiglas type barriers in clerical area. Video 

conferencing to allow communication between clerical staff and individuals in need of services 

will be set up to restrict physical access to the reception area which does not allow physical 

distancing. 

 
XIV  Facilities - Maintenance/Custodial, Mail and General Delivery  
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A. Step 1 June/July 

 
1. Custodial/Maintenance 

Staff will be brought back to full capacity as essential personnel to maintain campus grounds 
and facilities. Assignment will be made to ensure proper social distancing and minimal 
capacity in buildings. Staff will work on identifying space limitations to ensure physical 

distancing of six feet including how classes, shared spaces, and activities need to be 
adapted for repopulation and operations. Information will be provided to the Registrar 
and Academic Affairs to determine which classes will need to offer alternate approaches 
such as A/B schedules or remote instruction. Staff will also perform the necessary 
cleaning and disinfection, and restarting ventilation, water systems, and other key 
components as needed. 
 

2. Mail and General Delivery 
All mail will be dropped at Public Safety. Each Department will assign a staff member to pick 
up and process mail for them. Personnel assigned to pick up mail shall schedule a time to 
retrieve mail to limit contact. Personnel retrieving mail will wear masks and practice proper 
hand washing and sanitation before and after handling Department mail. 

 
B. Step 2 August 

 
1. Custodial/Maintenance 

Staff will finalize all modifications needed for Fall reopening described in Step 1.  
 

2. Mail and General Delivery 
Contactless drop off locations will be provided for the delivery of items from off campus. 
Each Department will provide a drop off location for internal mail delivery. Campus mail 
delivery personnel will wear masks and practice proper hand washing and sanitation before 
and after mail delivery. 

 
C. Step 3 Fall Semester 

 
1. Maintenance/Custodial 

Staff return to regular duties with a greater focus on disinfection and cleaning. Attention to 
high-traffic areas and touch points across the campus will be enhanced. Cleaning and 
disinfection requirements from the Centers for Disease Control and Prevention and the 
Department of Health will be followed. 
 

2. Mail and General Delivery 
Same procedures as in Step 2 maintained throughout Fall semester. 

 
 
XV Student Health Services  

The SUNY Broome Health Services consists of an agreement for services with a local healthcare 
provider, United Health Services (UHS). Office hours are limited. The scale of pandemic cases locally 
will impact those hours further. To address the needs of the student population, per CDC guidance, 
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students will be directed to use the UHS Tele-med Service or call the local UHS Clinic. Taxi service 
vouchers by Health Services during regular business hours and through Public Safety after hours for 
students in need of an office visit with a provider are available. Medical guidance for response to a 
COVID-19 case will be provided through SUNY Broome’s partnership with the County Health 
Department. 

 
 
XVI CAMPUS AND LOCAL COMMUNITIES 
 

A. Step 1 June/July 
1. Vision for “Town and Gown” interactions.  

SUNY Broome Student Affairs staff will research and monitor local response to reopening. 
Protocols to be followed while visiting local businesses will be identified. 
 

2. Transportation  
As primarily a commuter campus, SUNY Broome students will need to avail themselves of 
local transportation services. Guidelines established by the Broome County Transportation 
Services will be identified. 

 
B. Step 2 August 

3. Vision for “Town and Gown” interactions.  
The SUNY Broome Student Affairs staff will work with the Student Assembly to develop 
communication for students regarding the protocols when visiting local business.  

 
4. Transportation  

SUNY Broome Student Affairs staff will work with the Student Assembly to develop 
communication materials to make students aware of the guidelines established by the 
Broome County Transportation Services 

 
C. Step 3 Fall Semester 

 
i. Vision for “Town and Gown” interactions.  

SUNY Broome Student Affairs staff will keep students and the Student Assembly apprised of 
the local conditions (i.e. statistics, hot spots, etc.) and further requirements related to 
COVID-19. Students will be advised of precautionary measures for visiting various types of 
local businesses (retail, restaurants, entertainment facilities, etc.).  

 
ii. Transportation  

Information will be provided to students regarding safety precautions for riding mass 
transit. This will include instructions on wearing a mask before entering the bus and to avoid 
touching surfaces with their hands. They will also be advised to wash their hands or to use 
alcohol-based hand sanitizers with greater than 60% alcohol as soon as possible after 
leaving the bus. 

 
 
XVII Outbreak Response 
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The response to cases of COVID-19 are dependent on the specifics, but not directly associated with 
timing of the Steps for reopening. Factors such as the number reported or identified, residence of 
the infected, and infected resources available and needed will affect the response.  

 
A. Containment 

All cases will result in immediate action to ensure proper medical care and quarantine of the 
individuals. SUNY Broome will work directly with the Broome County Health Department. Where 
possible the individuals will be asked to return home whether a local resident or housing 
student. If that is not possible, Broome County Health Department will be asked to direct the 
individual to one of their designated sites. Monitoring and services (meals, laundry, waste 
collection, etc.) will be managed by Broome County Emergency Services and the Health 
Department. Others defined to have been in contact will be notified per the reporting guidance 
document (see Appendix B) and asked to quarantine as well. 

 
Areas will be temporarily shut down until a thorough disinfection can occur. The area will be 
opened upon completion of the disinfection. Areas may be closed for extended periods on a 
case-by-case basis depending on factors such as time needed for job completion, the ability to 
perform specific disinfection processes, and reviewing the potential for temporarily moving the 
operation to an alternate space.  

 
If the case results in multiple individuals from a Suite unable to return home to quarantine the 
suite shall observe the following protocols: 

 
Space Sharing: 
 Residents are to be advised that they may not co-mingle in the suite with one another.  
 All students will be instructed that they need to be in contact with one another (perhaps 

create a group chat, which the suite may already have setup) by phone, text and / or 
knocking on each other's door when they leave their bedroom to go to the bathroom or to 
retrieve meals left outside the suite door.  

 Masks must be worn by students to and from the bathroom but can be removed while in the 
bathroom.   

 Once students are back in their room, they need to communicate with the other residents of 
the suite again with an “all clear”. Door knocks and/or group chats. 

 Any surface the student touches including bathroom and suite doors, bathroom fixtures, etc. 
need to be wiped with disinfectant. 

Communication: 

 Emails will continue to be the main means of communication. 

 RA Duty phones can be called if needed. 
Food Delivery: 
 Dining will deliver three meals per day to the Student Village. 

o If students have food restrictions/allergies they would need to email the RDs that 
information.  

 Food will be delivered outside each suite door. 
 Pick up of food needs to be coordinated to avoid contact among students. Group chat will 

be used to coordinate this task.  
Laundry: 
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 Laundry needs to be bagged and labeled by any resident needing clothes laundered. 
Students should leave these items outside their suite door and notify SV staff by email when 
their laundry to go out. The County vendor will be used for this service. 

 Upon return from the vendor residents will be notified via email that their laundry is outside 
their suite door.  

Medical Assessment: 
 Students will be required to report to the Housing Staff if they begin to experience any 

symptoms related to COVID-19.  Students will be required to text their RAs at least once a 
day to update on the status of their health. 

 If a student feels ill or has a fever, they will call Public Safety who will dispatch an ambulance 
for further assessment. 

Student / Family / University Liaison: 
 A team of staff will be recruited to be a personal point of contact between the student, their 

family and the College. Each student will be assigned to one of these staff members.  
Facilities issues: 
 Staff will not be entering these suites while students are here. In an emergency, Facilities, 

Fire, Police, EMS will enter using appropriate response protocols. 
 In the event of a fire alarm, students are instructed to move outside the building near the 

front entranceway and will be encouraged to maintain a distance from one another. Masks 
should be worn. Upon reset of the system, the students will be instructed to return to their 
original room. 

 SV staff will remove any garbage outside of suite doors daily (M-F). 
 

B. Shutdown 
SUNY Broome is well positioned to address shutdown of all or part of its operations and return 
to functioning remotely. Our reopening plan offers a scalable response. Three steps were 
identified to phase in reopening. These phases offered specific staffing and operational activity 
by Department including Academics and course delivery. Each Step considered capacity and 
control levels given those parameters.  Mobilization and demobilization of personnel and 
directions to students will be managed through the Emergency Management Group. The Public 
Information Officer (PIO) and team will deploy messages via the various media sources available 
including, the SUNY Broome website, telephone network, emails, newsletters and, if needed, 
our RAVE emergency alert system. 

  
If shut down includes a move out of the SV, the following procedures will be used: 

 Housing Office will email all students and parents and inform them of the required 
evacuation. 

 RDs will put up signage on front doors, elevators, suite doors, etc. informing students of the 
time frame and the required evacuation. 

 Students will be required to schedule their departure to maintain physical distancing during 
the move.  

 If a student is unable to evacuate the building in the time provided.  
o RDs will collect all names of students unable to evacuate the building. 
o Transportation support will be offered if needed. (Cost of bus ticket will be billed to 

their housing deposit, already on file). 
o If student does not have anywhere to go and the time period is within the Semester, 

Housing Staff will secure a hotel room until they can return to Housing.  

 Students will need to vacate their rooms and turn in their keys to the front desk. 
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o All items must be removed from their rooms. If they are unable, they must label their 
items with their names and coordinate pickup at a later date. 

o Family, friends, etc. will not be able to enter the building to assist with move out. 
 

Appendix A: Daily Self-Screening Form 
 

 

Instructions:  To help prevent the spread of COVID-19 and reduce the potential risk of 

exposure all employees who plan to come on campus are asked to review the 

questions below. If you can answer no to all questions, no further action is 

needed. If the answer is yes to either question, you are not to come to campus 

and must report the results to eoc@sunybroome.edu. 

 

  Within the past 14 days, have you: 

- Tested positive for COVID-19 

- Had close contact with someone who tested positive or had symptoms of COVID-19 

- Experienced a fever (temperature of 100 0 F/38 0 C or higher) 

- Had chills (a feeling of cold when it would not make sense to feel cold) 

- Experienced a cough that would not go away 

- Felt shortness of breath or had difficulty breathing 

- Felt unexplained fatigue, or felt sick or unwell without explanation 

- Had unexplained muscle pain or body aches 

- Had a headache without a clear reason 

- Lost the ability to smell or taste things you should be able to normally smell or taste 

- Experienced a sore throat 

- Had sinus congestion or a stuffed or runny nose 

- Had unexplained nausea or vomiting 

- Had an episode of diarrhea 

- Developed an unexplained rash 

- Traveled to a State or Territory considered a hotspot by New York State  
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Appendix B:  
 

GUIDANCE: STEPS TO TAKE FOR A POSSIBLE OR CONFIRMED COVID-19 ILLNESS ON CAMPUS 
 
 
Purpose 
The following is intended to  provide guidance to protect our campus community when a member has 
been exposed to others infected by COVID-19, is suspected of having COVID-19 or tests positive for 
COVID-19. It describes procedures for reporting, measures required to prevent the spread of COVID-19 
and the campus response. It should not be construed as medical guidance. 
 
 
Definitions 

 
Confirmed case -  one in which there is medical confirmation through health care provider diagnosis 

and/or testing of COVID-19 infection 
 
Daily Screening -  a questionnaire completed by employees who will be on campus that day which 

includes questions about the presence of COVID-19 symptoms and their exposure to 
others with COVID-19 

 
Exposure Case –  is defined as having had close contact (< 6 feet for ≥15 minutes) with an individual 

who by medical diagnosis or testing is a Confirmed COVID-19. A contact with an 
individual who lives with or who was been exposed to another confirmed to have 
COVID-19 is considered a “contact of a contact” and not an exposure. Additional 
guidance on assessing exposure can be fund on the CDC website at 
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-
recommendations.html  

 
Suspected Case -  is an individual having COVID-19 symptoms identified by the CDC who has not yet 

been confirmed to be infected https://www.cdc.gov/coronavirus/2019-
ncov/symptoms-testing/symptoms.html   

 
 
Reporting Procedures 
For employees working on campus a Daily Screening is required. It should assess whether there has 
been an exposure, or it is a suspected case. If either are identified, the employee will be directed to stay 
home and contact their health care provider. A report will be filed with Emergency Management. 
Human Resources and the employee’s management/senior management will be notified. Human 
Resources will reach out to the employee to determine next steps.  
 
Typically, when there has been an exposure the Department of Health will send a letter to the individual 
to notify them of the need to do a precautionary quarantine for up to 14 days. Testing may not be 
required, but the Broome County Health Department will remain in communication with the exposed. If 
no symptoms appear, the Broome County Health Department will release the individuals from 
quarantine. The Broome County Health Department notification for quarantine and release should be 
provided to Human Resources. If the employee has not been notified by the Broome County Health 

https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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Department and is sure of the exposure, they should notify the Broome County Health Department.  
 
If the screening reveals a suspect case, actions will be based on instructions from the Health Care 
Provider. Testing may be required. The employee will need to quarantine in accordance with testing 
protocols and Health Care Provider guidance. Due to the varied response to COVID-19, a positive case 
may result in minor symptoms or lead to longer recovery periods. Employees should keep Human 
Resources apprised of their status as best as possible. Remote work and return to work must be worked 
out with Human Resources and the employee’s management/senior management. 
 
If a coworker has been made aware of or suspects another employee of being ill with COVID-19, they 
should encourage them to complete the Daily Screening to report it. If the symptoms are to a degree 
which warrants immediate care, their supervisor and Human Resources should be contacted in order to 
provide further guidance. In an emergency, dial 911 or 9-911 from a campus phone.  Confidential 
reporting of possible exposures or COVID cases by a coworker can also be submitted to the Emergency 
Management email at eoc@sunybroome.edu.  
 
Employees who are not working on campus and who have had an exposure or are a suspect case should 
report it to the Broome County Health Department and contact their Health Care Provider. They should 
not come to campus. Remote work and return to work must be worked out with Human Resources and 
the employee’s management/senior management. 
 

Students will be encouraged to complete a Daily Screening. Similar to the employee screening, if a 
case is identified, the student will be directed to stay home and contact their health care provider and 
the Dean of Students. A report will be filed with Emergency Management. The Dean of Students will 
reach out to them to determine next steps. If the student resides in the Student Village, the report will 
be forwarded to the Executive Director of Housing for next steps. 
 

If a SUNY Broome professor or other SUNY Broome employee is made aware of  a student 
exposure, suspected, or confirmed case they should contact Emergency Management at 
eoc@sunybroome.edu. If a student is showing symptoms to a degree which warrants immediate care, 
the professor should ask the student to leave campus, report the symptom in the screening app, and to 
follow instructions from the app which will instruct the student to contact their health care provider and 
the Dean of Students for further instructions. In an emergency, dial 911 or 9-911 from a campus phone.   

 
 
Campus Response 

Emergency Management will work with Broome County Health Department and the person 
providing the information to compile a list of potentially exposed individuals and areas and 
send that list to the Human Resources.  Facilities will be dispatched to clean the area and 
provide confirmation to Emergency Management that all areas have been cleaned.  Emergency 
Management will provide confirmation of cleaning, potentially exposed individuals, and 
locations to Human Resources to file with the case report. 
 

If the Case involves a student, Emergency Management will work with the Broome County 
Health Department and Dean of Students to determine the steps needed to identify potential 
individuals and locations potentially exposed. Facilities will be dispatched to clean the areas and 

mailto:eoc@sunybroome.edu
mailto:eoc@sunybroome.edu
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provide confirmation to Emergency Management that all areas have been cleaned.   
 
If the case involves a student living in the Student Village, Emergency Management will 
coordinate with the Dean of Students, Executive Director of Housing and Public Safety in 
accordance with the Village’s quarantine and evacuation plans. 
 
Students will need to keep the Dean of Students apprised of their status. This includes sharing 
documentation from the Broome County Health Department identifying orders to quarantine 
and verification of their release from quarantine. The Dean of Students will work with the 
student and their instructors on the potential for completing work remotely while in quarantine 
and on approval to return to campus. Where appropriate, the Dean of Students will work with 
the Students of Concern Committee to address student support needs. 
 
 
Notes 
 
Confidentiality Procedures 
 

1) Human Resources will be responsible for providing confidential update reports to Executive 
Council so that Executive Council remains abreast of issues impacting the different areas of 
campus. 
 

2) Human Resources will inform all persons involved in an incident about the college’s 
expectations of confidentiality.  Violations of confidentiality will be addressed under the 
appropriate college procedure.  

 

3) Human Resources will notify the Broome County Health Department concerning confirmed 
cases of COVID-19 and be the designee to communicate confidential information requested by 
the County or to receive confidential information from the County. 

 
Cleaning Procedures 
 

1) Facilities personnel will clean and disinfect the impacted building per CDC guidance 
using trained personnel and proper PPE 

a. Note: Per CDC guidelines, wait 24 hours before you clean or disinfect an area 
after a possible exposure.  If 24 hours is not feasible, wait as long as possible.  
 

2) Once sanitation is complete, Facilities will communicate the status with Public Safety and the 
building’s Dean. 

 

3) The building's dean will communicate with occupants that the area/building is safe to 
re-occupy. 

 
  

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html#:~:text=Wait%2024%20hours%20before%20you,remote%20controls%2C%20and%20ATM%20machines.
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Appendix C  
Checklist for Restarting On-Campus Activities and Operations  
 

1. Repopulation of the Campus  

 

√ Capacity to maintain social distancing.  

 Section III General 3 Physical Distancing – offers basic measures taken to ensure distancing 
applicable to all areas 

 Section IV Academic Areas 1-8 – offers measures specific to this Department including remote 
learning, removal of equipment and chairs in labs/classrooms, student meeting procedures and 
capacity restrictions in breakrooms 

 Section VI Athletic Venues and Facilities – applies capacity restriction to spaces 

 Section XIII Facilities – identifies assessment of space availability and removal of chairs/desks to 
establish distancing 

 

√ PPE.  

 Section III 4 PPE – describes requirements for use of PPE and masks as well as distribution 
procedures. 

 Section IV Academic Areas 2 Lab Safety Plans – describes lab procedures including PPE needed 

 

√ Screening and testing.  

 Section III General 1 Surveillance – describes daily screening procedures, reporting guidelines 
and testing 

 Section IV Academic Areas 2 Lab Safety Plans – describes additional screening required to 
participate in labs particularly health sciences labs 

 

√ Residential living:  

 XII Housing – describes capacity limits, enhanced cleaning and disinfection, social distancing, and 
guidance on facial coverings   

 

√ Operational activity:  

 Sections II – XV – describes modifications to operations by Department based on steps phasing 
in repopulation of campus 

 

√ Restart operations:  
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 Section XIV Facilities – describe work permed by Maintenance and Custodial staff to bring 
campus back online through the reopening steps. 

 

√ Extracurricular activities including intramurals and student performances:  

 Section VI Athletic Venues and Facilities – describes the procedures to address social distancing 
and risk of viral transmission into consideration. 

 

√ Vulnerable Populations:  

 Section III General, A-C Steps – open with a description for addressing campus members at 
higher risk 

 Section XII Housing, B Step 2 August 2, Move in and Living Areas – describes outreach to 
students and parents to discuss special needs based on risk 

 

√ Hygiene, cleaning, and disinfection:  

 Section III General, 2 Cleaning and Disinfection – describes procedures to be used campus wide  

 

2. Monitoring  

√ Testing responsibility.  

 Section XII Housing – describes the requirement for students to be tested prior to being allowed 
in the SV and plans to perform random testing of SV students 

 

√ Testing frequency and protocols:  

 Section XII Housing – describes the requirement for students to be tested prior to being allowed 
in the SV and plans to perform random testing of SV students 

 Appendix B Guidance: Steps to Take for a Possible or Confirmed COVID-19 Illness on Campus – 
describes testing to be performed based on Daily Screening and reported exposure and 
symptoms 

 

√ Early warning signs:  

 Section III General, Step 1, Surveillance – identifies the coordination of monitoring with and 
actions to be taken based on guidance from the Broome County Health Department  

 

√ Tracing:  

 Section III General, Step 1, Surveillance – identifies the coordination of contract tracing with the 
Broome County Health Department  
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√ Screening:  

 Section III General, A Step 1, Surveillance – describes the daily screening procedures 

 

3. Containment:  

√ Isolation 

 Section XVII Outbreak Response, A Containment – describes procedures for addressing isolation 
of individuals, both residential and non-residential as needed  

√ Quarantine:  

 Section XVII Outbreak Response, A Containment – identifies how exposed persons (residential 
and non-residential) will be quarantined away from others 

√ Students confirmed or suspected to have COVID-19:  

 Section XVII Outbreak Response, A Containment – describes how services will be provided to 
students who are quarantined awaiting test results and/or tested positive 

√ Hygiene, cleaning, and disinfection:  

 Section XVII Outbreak Response, A Containment – describes cleaning procedures including 
shutdown of affected areas until complete 

√ Communication:  

 Section III General, A-C Steps, 5 Training/Communication – describes the training which includes 
an explanation of cleaning procedures following a COVID case 

 

4. Return to remote operations (“Shutdown”)  

√ Operational Activity:  

 Section XVII Outbreak Response, B Shutdown – describes how operations can be ramped up or 
down through steps depending on milestones  

√ Move-out: 

 Section XVII Outbreak Response, B Shutdown – describes how a safe and orderly move out of SV 
students will be performed  

√ Communication:  

 Section II Campus Planning Task Force – describes the management of the campus response 
through its Emergency Management Group operating under the National Incident management 
Systems and communication plans executed by the Public Information Officer (PIO)  

 

 
NOTE:  The Travel Advisory items per SUNY request due 8/5/20 can be found in Sections V.B.1. and 

XII.B.1. 
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Appendix D  
Follet COVID-19 Bookstore Safety Procedures  
 
The health and safety of our team members, campus community, customers and vendors are the 
Company’s foremost concern. The Company provides the following COVID-19 procedures to aid stores in 
operating safely. These procedures are based on current information that is available and therefore may 
be revised to comply with applicable laws and recommended best practices.  
 
SAFETY PROCEDURES  
 
A. Prior to Re-Opening the Store After Closure:  
 

1. Conduct a thorough cleaning of the facility, ensuring that all solid surfaces are cleaned as 
follows:  
•  If surfaces are visibly soiled, clean using a detergent or soap and water prior to disinfection  
•  Disinfect surfaces with a diluted bleach solution or other Centers for Disease Control and 

Prevention (CDC) approved cleaner  
•  Follow the manufacturer’s instructions and ensure that the cleaning solution remains on the 

surface (wet) for at least one minute  
•  Refer to CDC Guidelines for Cleaning and Disinfecting Your Facility  
•  Refer to Health Canada Guidelines for Cleaning and Disinfecting Your Facility  

 
2. Ensure that you have the following supplies: 

• Masks (2 per team member)  
• Hand sanitizer  
• Antibacterial wipes and/or spray  
• Paper towels  
• Kleenex tissues  
• Painters tape and floor mats  
• Company signage  
• Stanchions  

 
3.  Review training materials regarding the proper usage of a mask and be prepared to 

demonstrate proper usage with your team members.  
 
4.  Coordinate with the campus/landlord to have constant air circulation with the HVAC system 

(fans constantly operating when team members and customers are in the store).  
 

5.  If the campus or local jurisdiction requires additional protective measures, please contact your 
RM, GVP and follettsafety@follett.com.  

 
  
B. Team Member Daily Check-In:  
 

1.  Store Management is required to do the following with each and every team member at the 
beginning of each shift:  
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•  Verify that the team member reviewed the Follett COVID-19 Team Member Requirements 
and Store Manager’s Team Requirements Checklist  

•  Ensure that the team member meets the company requirements and is feeling well  
•  Ensure that team members have a mask and are wearing it appropriately  
•  Have team members clean their hands before they begin working  

 
  
C. Store Set-Up:  
 

1. Point-of-Sale (POS) Area:  
•  Designate one or more register areas that can be used for the day  
•  Ensure that each open register area is at least 6 feet away from other open registers  
•  Ensure that hand sanitizer and antibacterial wipes or spray are placed by each open register  
•  Ensure that the customer queue line is clearly marked to ensure that customers stand at 

least 6 feet apart  
•  Ensure that signage is placed by the customer queue line regarding restrictions on returns 

(no food/beverage, health and beauty, or clothing/hat returns)  
•  Have a designated area to segregate merchandise returns, rental returns or buyback by day; 

hold the returns for 72 hours before processing and returning items to stock  
 

2. Sales Floor:  
•  Ensure that signage and floor markings are in place for any one-way aisles  
•  Ensure that social distancing and directional signage is placed throughout the store  
•  Lock all dressing room areas and ensure that signage is in place  
•  If applicable, limit restroom access to minimize the amount of cleaning needed  

 
  

3. Customer Entrance:  
•  Ensure that hand sanitizer is near the entrance for customer use  
•  Ensure that COVID-19 specific signage is posted at the entrance  
•  Have entrance/exit doors propped open to minimize customer contact  
•  Use a greeter to limit facility access and ensure social distancing requirements when 

capacity exceeds 50% of fire code occupancy or campus or local restrictions are greater  
•  Have social distancing markers in place outside the entrance for customer lines using 

painters tape or stanchions 
 

4. Shipping/Receiving:  
•  Vendors that are delivering parcel, package or other deliveries must be restricted to only the 

drop off location and are not allowed any additional access to the facility  
•  Conduct touchless receiving: Conduct a carton count and segregate inbound containers for 

24 hours before they are processed  
 
  
D. Store Operations:  
 

1. Plexi Glass is installed and a mask required to enter the store and that includes 
employees.  
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2. Student body will be informed that the store will only be operating as an online pre-
ordering node for the first 2 weeks of classes. With this in mind – students need to 
place their orders online and ship to home NOW. No browse shopping will be 
available during the first 2 weeks. If they need to pick up an order when they are on 
campus – they will be able to schedule/select a time slot during a specific hour. Once 
the 2 weeks pass – we will open to browse shopping – 8 customers at a time.  

 
3. Social distancing is being encouraged with floor decals and signs. If applicable, have a greeter 

at or near the entrance to enforce the following requirements:  
•  Customers are required to remain at least 6 feet apart from others  
•  Greeter may limit the number of customers allowed in the store at any time to ensure that 

social distancing is occurring and to meet fire code occupancy requirements  
 

2.  Hand sanitizer station will be located near the front for people to use upon entering and 
leaving. All common surfaces and areas (POS area, door handles/knobs, counters, cooler doors, 
store phones, debit machines, computer and keyboards, refrigerators and microwave doors, 
etc.) must be cleaned with antibacterial cleaner at least every 2 hours.  

Note: Refer to How to Clean Your Verifone Devices for PIN pad cleaning.  
 
3.  If possible, store management should open windows/doors for at least 30 minutes, three times 

per day in order to provide fresh air circulation – we can do this in the annex at least.  
 

4.  Team members are required to clean the register area, buyback or rental counter area with 
antibacterial cleaner after completing any return transaction. 
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Appendix E  
American Food and Vending Procedures 
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Appendix F: Uniform Sanctioning in Response to COVID-19 Student 
Violations 

To:   All Presidents  

  

From:  Chancellor Jim Malatras  

  

Date:  September 25, 2020  

  

Re:  Uniform Sanctioning in Response to COVID-19 Student Violations  

  

  

In accordance with the authority vested in me as Chancellor of The State University of New York 

(“SUNY” or “University”) and the COVID-19 public health directives issued by the Governor and the 

New York State Department of Health relating to the re-opening of SUNY campuses, and after 

consultation with your campuses, I am instituting this comprehensive emergency directive to address 

violations of COVID-19 safety protocols occurring at SUNY’s State-operated campuses and community 

colleges.  

  

This emergency directive, which implements a COVID-19 sanctioning policy, is intentionally narrowly 

tailored to the current public health emergency, and seeks to create uniformity of sanction to help 

SUNY balance the need to protect public health of students, faculty, staff, and community members, 

with students’ rights to remain within the educational environment. This directive does not supersede 

the definitions of violations of COVID-19 requirements, where defined by a campus within their Code 

of Conduct or other policy, but assigns standardized sanctions for such violations, dependent upon 

gravity and intentionality. All students maintain the due process rights guaranteed to them by the 

federal and New York State Constitutions, New York State law, SUNY regulations, and University-wide 

and campus policies. Students are strongly encouraged to follow the reasonable requirements of 

wearing masks/coverings, socially distancing, avoiding crowds, presenting for COVID-19 testing, filling 

out daily digital health forms before arrival on campus, reporting positive test results, and following 

all directives of campus, local, and State health officials.   
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The Secretary of the U.S. Department of Health and Human Services (HHS) declared a public health 

emergency on January 31, 2020 in response to the novel coronavirus, COVID-19. New York State 

Governor Andrew M. Cuomo declared a state of emergency on March 7, 2020, and shortly thereafter 

SUNY colleges and universities began to shift to remote learning for the remainder of the Spring 2020 

semester. For the Fall 2020 semester, pursuant to New York State Department of Health Guidance 

issued on June 28, 2020, SUNY colleges and universities have reopened on-campus class instruction 

and activities in a limited fashion with mandatory COVID-19 specific protocols to maintain the health 

and safety of faculty, staff, and students.  

  

Unlike most policy violations that impact just the accused or a small group of people, a violation of 

mandatory COVID-19 safety protocols can have a wide application and the impact upon direct, 

secondary, tertiary, and other infected parties can result in their illness, injury, and/or death. Further, 

violations of mandatory COVID-19 protocols can aid in the spread of the virus, which can result in the 

partial or complete closure of a campus, loss of academic opportunity, and significant economic 

damage on and off campus. This is an unprecedented time in the history of The State University of 

New York.  

  

To effectuate a fair and consistent approach to policy violations by students at its State operated and 

community colleges, SUNY establishes this COVID-19 sanctioning policy for all State-operated and 

community college campuses.   

  

Due Process Prior to Conduct and Interim Actions:  

  

By virtue of attending a public higher education institution, SUNY students receive due process before 

imposition of a sanction or reduction of access to the University, with the process concomitant to the 

gravity of the potential deprivation. This policy does not modify or reduce access to Constitutional 

due process, but simply sets standard sanctions for violations, consistent with due process. Sanctions 

shall be applied following a process dictated by the institution’s Code of Conduct, including, but not 

limited to, any appeals process it incorporates. Consistent with SUNY policy, the standard of evidence 

shall be preponderance of the evidence. Students are presumed not responsible until the institution 

makes a finding based upon the evidence. Furthermore, a campus has the authority to consider a 

student’s financial and other exigent circumstances in resolving a violation.  

  

Institutions may use interim suspension or other interim action for students who commit a COVID-19-

related violation during the pendency of the investigation and adjudication process as may be 

provided by its Code of Conduct. Each institution shall determine whether students can participate in 

their coursework remotely during the investigative and adjudicative process. Due to the continuing 

health threat presented by a student under investigation enrolling in another institution without such 

institution’s knowledge, during the pendency of such an investigation and adjudication, if allowed 

under the institution’s Code of Conduct, a hold shall be placed on a student’s transcript and release 

thereof.  
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Amnesty and Good Samaritan policies and principles that are already in campus policy to encourage 

disclosure of violations of federal, State, or local law or campus policy or participation in an 

investigation or adjudication of such a violation may be expanded to apply those principles to 

potential violations of the provisions of this policy.  

  

This policy shall apply only during the emergency response to the COVID-19 pandemic, and shall end 

upon order of the Chancellor. This policy shall not be precedential for any time outside of this 

emergency.   

  

Generally, and as it relates to this policy, students shall retain all rights to expression as protected 

under the First Amendment. This policy shall apply equally to all students, regardless of membership 

in a protected class.   

  

This policy shall take effect at 8:00 a.m. on October 1, 2020, unless implemented earlier by a campus 

President. Presidents or their designees shall send students no less than two electronic mail messages 

using the address on file to notify students of this policy and link to the policy language. Institutions 

are encouraged to also use traditional and social media to inform students and community members 

of the policy.  

  

Multiple findings of responsibility may result in graduated levels of sanction, up to and including 

permanent dismissal. Additionally, findings of violations during periods when a campus is partially or 

completely closed (or on pause), under the standards established by the New York State Department 

of Health and SUNY Chancellor, may result in elevated levels of sanction. All sanctions established in 

this policy serve as the minimum, and campuses have discretion to enact higher sanctions where 

merited.  

  

A finding of responsibility and applied sanction of dismissal or suspension shall, consistent with SUNY 

policy, leave the respondent ineligible for refund of tuition, room, board, or fees, and the student will 

be responsible for all amounts owed.  

  

I(A)- COVID-Positive Intentional Violations: For students who know that they have tested positive for 

COVID-19, from one or more positive tests, or students who know they have had close contact to 

someone who has tested positive for COVID-19 or been treated or is symptomatic for COVID-19, and 

then intentionally expose other students by any means— including, but not limited to, visiting with 

the COVID-19 positive tested person in an enclosed area or inviting that person to the student’s room, 

apartment or other enclosed space, sharing food or other personal items, or hosting a gathering of 

any size—the available sanctions shall be permanent dismissal or suspension from academic access 

(including distance learning) and housing for no less than one calendar year. For SUNY campuses that 

maintain a hospital or public-facing health care facility, suspended or dismissed students shall, 

consistent with campus policy, remain eligible to enter the campus for health care purposes. A 

student dismissed or suspended from a SUNY campus for a positive intentional violation shall be 
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ineligible for admission to any other SUNY State-operated or community college during the pendency 

of their sanction.  

  

I(B)- Failure to Self-Isolate: For students who have been directed by the institution or the  

State or local Department of Health to self-isolate (because they have tested positive for COVID-19) 

on or off campus, and then engage in any conduct that would violate such isolation order—including, 

but not limited to, intentionally leaving isolation, exposing other individuals, including students 

(whether in isolation or not) by visiting with them in an enclosed area, by inviting them to the 

student’s room, apartment or other enclosed space, by sharing food or other personal items, or by 

hosting a gathering of any size—the available sanctions shall be permanent dismissal or suspension 

from academic access and housing for no less than one calendar year. A student dismissed or 

suspended from a SUNY campus for a failure to self isolate violation shall be ineligible for admission 

to any other SUNY institution during the pendency of their sanction. Failure to follow the directions of 

State or local health departments or the provisions of Executive Orders (including but not limited to 

New York State on Pause) may also result in fines, criminal prosecution, or referral to relevant 

government agencies.  

  

I(C)- Failure to Quarantine: For students who have been directed by the institution or the  

State or local Department of Health to complete a quarantine period (mandatory or precautionary), 

on or off campus, and then engage in any conduct that would violate such quarantine order, the 

available sanctions shall include a suspension from housing with continued access to their academic 

program via remote learning only (if available and as subject to campus policy and process), an 

academic and housing suspension, or permanent dismissal from the institution. For non-residential 

students who fail to quarantine, the available sanctions shall include a suspension from academic 

access to campus of at least one year with continued access to their academic program via remote 

learning only (if available and as subject to campus policy and process) and other sanctions detailed 

above. Failure to follow the directions of State or local health departments may also result in fines, 

criminal prosecution, and referral to relevant government agencies.  

  

II(A)- Prohibited On Campus Gathering (Hosts): For students who host an on campus gathering of any 

size, whether indoor or outdoor, that violates or exceeds campus housing policy and/or the current 

limitation published by the institution, Executive Order, or the State or local Department of Health, 

the available sanctions shall include a suspension from housing of at least one year with continued 

access to their academic program via remote learning only (if available and as subject to campus 

policy and process), an academic and housing suspension of at least one year, or permanent dismissal 

from the institution. For covered gatherings, all individuals who are on the housing contract/lease (or 

a member of their family is on the lease), pay rent, or live at the location or otherwise assisted in 

organizing the event shall be considered a host unless it can be shown that they were not present and 

played no part in organizing, hosting, promoting, or advertising the event.  
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II(B)- Prohibited On Campus Gathering (Attendee): For students who attend a gathering of any size 

(but not as host), whether indoor or outdoor, that violates or exceeds campus housing policy and/or 

the current limitation published by the institution, Executive Order, or the State or local Department 

of Health, the available sanctions shall include a suspension from housing with continued access to 

their academic program via remote learning only (if available and as subject to campus policy and 

process), an academic and housing suspension, or permanent dismissal from the institution. For non-

residential students, the available sanctions shall include a suspension from academic access to 

campus of at least one year with continued access to their academic program via remote learning 

only (if available and as subject to campus policy and process) and other sanctions detailed above.  

  

III(A)-  Prohibited Off Campus Gathering (Hosts): Acts that occur off campus in violation of social 

distancing requirements under law, regulation, order, or campus policy present significant health and 

safety threats on campus and have a nexus to continued functioning of each campus. For students 

who host an off campus gathering of any size, indoor or outdoor, that exceeds the current limitation 

published by the institution, Executive Order, or the State or local Department of Health, the available 

sanctions shall include a suspension from live attendance at the institution of at least one year with 

continued access to their academic program via remote learning only (if available and as subject to 

campus policy and process), a suspension of at least one year, or permanent dismissal from the 

institution. For nonresidential students, the available sanctions shall include a suspension from 

academic access to campus of at least one year with continued access to their academic program via 

remote learning only (if available and as subject to campus policy and process) and other sanctions 

detailed above. For covered gatherings, all individuals who are on the lease (or a member of their 

family is on the lease), pay rent, or live at the location shall be considered a host unless it can be 

shown that they were not present and played no part in organizing, hosting, promoting or advertising 

the event.  

  

III(B)- Prohibited Off Campus Gathering (Attendee): Acts that occur off campus in violation of social 

distancing requirements under law, regulation, order, or campus policy present significant health and 

safety threats on campus and have a nexus to the continued functioning of each campus. For students 

who attend a gathering of any size (but not as host), whether indoor or outdoor, that exceeds the 

current limitation published by the institution, Executive Order, or the State or local Department of 

Health, the available sanctions shall include a suspension from housing (for students who live on 

campus) with continued access to their academic program via remote learning only (if available and 

as subject to campus policy and process), for residential or non-residential students a suspension 

from live attendance with continued access to their academic program via remote learning only (if 

available and as subject to campus policy and process), an academic and housing suspension, or 

permanent dismissal from the institution.  

  

IV- Face Mask and Social Distancing Requirements: For students found to have committed 

repeated and/or intentional violations of face mask/covering or social distancing requirements of the 

institution, Executive Order, or the State or local Department of Health, the available sanctions shall 

include a suspension from academic and/or housing access with continued access to their academic 
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program via remote learning only (if available and as subject to campus policy and process), an 

academic and/or housing suspension, or permanent dismissal from the institution.   

  

V- Contact Tracing: For students who repeatedly fail to comply, whether intentionally or 

unintentionally (unless it can be shown that the student was genuinely not reached by contact tracers 

through no failure on their part), with COVID-19 contact tracing efforts conducted by the institution 

or the State or local Department of Health, the available sanctions shall include a suspension from 

academic and/or housing access with continued access to their academic program via remote 

learning only (if available and as subject to campus policy and process), an academic and/or housing 

suspension, or permanent dismissal from the institution.  

  

VI- Failure to Comply with Campus Health Protocols: For students who fail to attend at least two 

scheduled appointments, without sufficient excuse, to obtain diagnostic or surveillance COVID-19 

testing under the institution’s published protocol, the institution shall undertake disciplinary action to 

enforce compliance, which may include interim suspension, or take administrative measures to 

electronically deactivate card access (or equivalent) and restrict access to any buildings with the 

exception of access required to obtain health care services pursuant to campus policy. For students 

whose access has been restricted, they shall be ineligible to attend live classes (though they may 

continue in remote coursework only, if available and as subject to campus policy and process), and 

their parking privileges on campus may be temporarily revoked such that their car may be ticketed or 

towed if parked on campus. Restricting access to the campus and revoking parking privileges are 

administrative actions that are not disciplinary in nature, and the affected student may revive full 

access by obtaining a diagnostic or surveillance test or by submitting negative results of a diagnostic 

or surveillance test, as applicable. The institution shall notify the student of their reduction of access. 

Coming to campus or seeking access to a campus building or course without curing this deficiency 

shall be considered trespassing and may result in investigation and discipline.  

  

For students who fail to submit their daily health screening via the institution’s supplied portal for at 

least three consecutive days, without sufficient excuse, the institution shall undertake disciplinary 

action to enforce compliance, which may include interim suspension, or take administrative measures 

to electronically deactivate card access (or equivalent) and restrict access to any buildings. For 

students whose access has been restricted, they shall be ineligible to attend live classes (though they 

may continue in remote coursework only, if available and as subject to campus policy and process), 

and their parking privileges on campus may be temporarily revoked such that their car may be 

ticketed or towed if parked on campus. Restricting access to the campus and revoking parking 

privileges are not disciplinary in nature, and the affected student may revive full access by submitting 

their daily health screening. Coming to campus or seeking access to a campus building or course 

without curing this deficiency shall be considered trespassing and may result in investigation and 

discipline.  

  

VII- Student Athletes: For student athletes, in addition to the other provisions of this policy, a 

finding of responsibility for any violation detailed above in Sections I, II, and/or III, or repeated 

violations of other provisions above, may also include, at a minimum, a loss of the privilege of 

competing in intercollegiate athletics at the institution in the current academic year or longer, 

temporary or permanent removal of leadership roles, and loss of scholarship (where applicable). For 
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student athletes found responsible for any violation detailed above in Sections I(A), I(B), I(C), the 

consequences may also include permanent loss of the privilege of competing in intercollegiate 

athletics at the institution, temporary or permanent removal of leadership roles, and loss of 

scholarship (where applicable). Such consequences may also impact NCAA, NCJAA, or other 

conference or association eligibility (pursuant to applicable rules).  

  

VIII- Student Organizations: Where applicable, for recognized or registered student organizations, 

whether on or off campus, academic, social, athletic, or of any other nature, that have one or more 

members who know that they have tested positive for COVID-19, from one or more positive tests, or 

members who know they have had close contact to someone who has tested positive for COVID-19 or 

been treated or is symptomatic for COVID-19, and are found to have hosted a gathering of any size, 

indoor or outdoor, on campus or off campus, that exceeds the current limitation published by the 

institution, Executive Order, or the State or local Department of Health, the available sanctions shall 

include de-registration or derecognition and a report to a national organizing body (if applicable) or 

may also include permanent ineligibility for recognition or registration.  

  

Where applicable, for recognized or registered student organizations, whether on or off campus, 

academic, social, or of any other nature, that are found to have hosted a gathering of any size, indoor 

or outdoor, that exceeds the current limitation published by the institution, Executive Order, or the 

State or local Department of Health, the available sanctions shall include a de-registration or de-

recognition, a report to a national organizing body (if applicable), organizational suspension of at least 

one year, or permanent ineligibility for recognition or registration.   

  

Student members of an organization found to have engaged in conduct described in either paragraph 

of this Section, who themselves individually organized or participated in such a gathering shall, in 

addition to the sanctions described above, be subject to loss of their membership and/or officer 

status (where applicable) in an organization found to have so violated.  

  

*****  

  

Questions on interpretation of this policy shall be directed to campus counsel. The SUNY Student 

Conduct Institute is directed to continue to provide technical assistance upon request to SUNY State-

operated and community colleges, in coordination with campus counsel, and consistent with this 

directive, which may include webinars or additional written guidance.  
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Appendix G 
                 
SUNY Broome COVID-19 Surveillance Testing Plan 
 
Overview and Purpose 

 
The objective is to provide sensitive, accurate, and rapid feedback about the presence of SARS-
COV-2 (COVID-19) in saliva samples, along with other methods, collected from the SUNY Broome 
on-campus population. 

 
SUNY Upstate Medical University - Performance Standards 
 

 Data are accurate 
 Data are specific to each pool 
 Data are produced in 24-48 hours after receipt of pools 

 
Advance Procedures 
 

 A random sample request will be chosen from a list of students provided by Registrar or other 
sources, EH&S will draw individuals from this list; all on-campus students will be included in 
random sampling.  Testing for on-campus students is mandatory. 

 Staff/Faculty will be invited on a voluntary basis to participate in the testing. 
 Notify campus community about plan for pool testing chosen randomly from campus 

population. 

Testing Types and Frequency 

 SUNY Broome has determined to test from the entire campus community using the SUNY 
Upstate pooled testing program. 

 144 subjects (comprised of 109 residential students) will be tested each week. This equates to 
100% of residential students being tested every two weeks and 5% of other on-campus 
population (commuter students and employees) being tested weekly. 
 

Subsequent Testing 

 SUNY Upstate has implemented a new procedure where individual swabs can be tested after a 

positive pool is discovered. 

 If SUNY Upstate cannot determine the individual in a positive pool, then follow-up testing will be 

conducted by United Health Services (UHS), New York State COVID-19 testing sites, or 

whomever the Broome County Health Department requires. 
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Students  

The following student populations will be sampled in cohort groups:  

• Suites residents  

• Athletic Teams  

Commuter students will be sampled randomly with the possibly of grouping pools by geographic region, 

classroom, program, major, etc. 

 

Employees  

Employee testing shall be on a voluntary basis only.  Volunteering for testing will be strongly 

encouraged by SUNY Broome. 

 

MATERIALS NEEDED  
1. Each collection station will require a minimum of 3 personnel:    

• Personnel for the collection site DO NOT need a medical background (per Upstate).   

• Greeter/Monitor to screen and assist students as they arrive   

• Attendant to distribute saliva collection kits and receive completed collections   

• 1 for pooling samples (the Pooler)   

2. Two tables for each collection station (one for materials to distribute to individuals being 
tested and one for pooling purposes)  
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3. Container of disinfecting lab wipes (1 per station)  

4. PPE, including box of disposable paper gowns with cuffed sleeves, box of plastic gloves, face 

masks and facial shields or goggles (3 each per station)  EH&S will supply PPE and training 
on how to use PPE 

5. Several tables and chairs for individuals being tested to use near each collection station 

(spaced 10  feet apart)  

6. Transportation container for pool bags of individual swabs  

7. Large trash receptacles (1 per station) with bags and ties  

8. Social distancing reminder marks and signs  

9. Hand sanitizer stands  

  

Upstate Medical University Provides    

EH&S will contact Upstate Medical for the following items:  

• Large instruction cards (5)  

• Barcoded swab kits (1 per student)  

• Labeled centrifuge pool collection tube (1 per pool)  

• Labeled collection bag (1 per pool) sufficient to hold 12 collection tubes  

• Tube rack to hold 12 samples and pool collection tube (the Collection Rack) (2 per station)  

• Tube rack to hold 96 full/closed pool collection tubes (the Pooled Rack) (1 per station)  

• Transportation container and lid for pool bags (each containing 12 empty collection tubes)  

• Transportation container and lid for pool collection tubes  

  

PROCEDURE  
1. Students are informed of process ahead of time via email and must participate by due date to 

be eligible for in-person class attendance and/or to continue to reside at the Suites or students 

may provide proof within 48 hours of negative COVID-19 testing within the last ten (10) days.  

2. SUNY Broome collection areas will be provided to testing participates beforehand and SUNY 
Broome will provide  personnel to direct pedestrian traffic to and from site and manage student 

behavior.  

3. Students report to swab site location at specific time based on last names or ID numbers or 

other convention as determined by SUNY Broome.  

4. SUNY Broome will contact the testing lab ahead of time to alert them of the testing date and 

number tested. 

5. Prior to the day of testing, students are instructed to create a COVID-1 Surveillance Account and 

register online at http://register.suny-covid.com/ 

6. Prior to the day of testing, students are instructed to bring a photo ID card and their personal 
mobile device to the collection station  

7. Students should arrive 30 minutes prior to testing at which point students are instructed not to 

eat or drink anything, including chewing gum, mints or lozenges, must abstain from smoking, 
vaping, or using smokeless tobacco products and should not have brushed their teeth or used 

mouthwash within the past three hours.   

http://register.suny-covid.com/
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8. On the day of testing, students form into lines at their assigned collection stations, maintaining 

6 feet distance (reminder signs will be posted).    

  

Collection Day Procedures   

1. Masked staff don gloves prior students arriving.  Pooler additionally dons gown, and face shield.   
All staff should be wearing closed toe shoes.  

2. Each student approaches Greeter station in turn and with student ID in one hand, and mobile 

device in other hand. (If students do not have a smart phone, SUNY Broome will have tablets 

available for student use and will disinfect between students.)  

3. Greeter asks the student if they are currently experiencing any COVID-19 symptoms; if yes, the 
Greeter instructs the student to stop, return home and contact their healthcare provider.   

4. Non-symptomatic students are asked to verify that they have not eaten or drank or brushed or 

used other prohibited substances as instructed. If they cannot verify this, they are asked to exit 
and return in an hour.  

5. Greeter checks if the student has a student ID and mobile device. If not, they are told to come 

back with both. (If student does not have a mobile device, SUNY Broome will have tablets 

available for student use and will disinfect between students.)  

6. Greeter checks to make sure the student has started registration of the COVID-19 Surveillance 

app.  Prior to the day of testing, students were instructed to create a COVID-1 Surveillance 

Account and register online the day before testing (http://register.suny-covid.com/), if the 

student has not registered, they are told to step aside and register before entering.  

7. When prompted, student puts ID away and approaches Attendant #1.  

8. Upon arriving at the assigned collection station, students use hand sanitizer.  

9. Student launches their COVID-19 Surveillance Account using their own mobile device of SUNY 

Broome tablet.   

10. Student is prompted not to open saliva swab collection device, then handed the device.  

11. Student scans or enters the saliva collection kit barcode, linking it to themselves. Scanning 

should be completed while collection kit is still packaged.  

12. Attendant 1 verifies the student has entered the correct barcode. To do this, student should 
read barcode from their mobile device or tablet, while Attendant 1 follows on the collection 

tube. If there are inconsistencies, student is asked to correct them before proceeding.  

NOTE: Strict adherence to this procedure #12 is critically important.  

13. Attendant 1 prompts student to move to Attendant 2 with their collection swab.  

14. Following the guidance of Attendant 2, and instructions provided on the saliva collection kit, 
student collects saliva from mouth for 10-15 seconds. In order to achieve higher throughput, 

Attendant 2 can oversee two students at once during this process, if they are able to monitor 

effectively while maintaining proper social distancing.  

15. Student tightly closes the tube, and shakes the tube vigorously 10x to mix with stabilizing 

reagent.  

http://register.suny-covid.com/
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16. If collection is successful, student hands tube to Attendant 2. Once prompted by Attendant 2, 

student will finalize their registration. Otherwise, collection tube is discarded in the trash and 
student returns to Attendant 1’s line.  

17. Attendant 2 adds collection tube to Collection Rack; once 12 samples are in this rack, Pooler 

retrieves rack and transfers it to the pooling table. (Saliva samples should be grouped into pools 
of 12 wherever possible. (If on occasion it is not feasible to have a pool of 12 samples, you may 

create a pool with as few as 6 samples. Upstate based the price that it is offering this testing at 

on most pools containing 12 samples. There may be an additional charge if there is a significant 
number of pools with fewer than 12 samples to cover Upstate’s increased costs in performing 

the testing. In no event should you create a pool of more than 12 samples.)  

18. For each of the 12 samples in the collection rack, Pooler twists opens the lid, squeegees the 

liquid from the swab by twisting it against the inside of the sample collection tube and then 
transfers the entire liquid contents from the collection tube to a secondary barcoded pool tube.  

19. Pooler twists closed each original sample tube tightly and adds it to the labeled common pool 

collection bag.  

20. Common pool tube stays in the collection rack until it has received samples from 12 students.  

21. With the addition of the 12th sample, the pool tube is sealed tightly and the exterior of the 

pool tube is wiped with a disinfectant wipe.  

22. Pooler verifies that the common pool tube and pool collection bag (which now contain 12 

empty individual collection tubes) have the same label and places the common pool tube in the 
Pooled Rack; the pool collection bag (containing the 12 empty individual collection tubes) is set 

aside for transport to SUNY Upstate.  

23. After each pool collection is complete, the Pooler changes gloves or uses a disinfecting wipe to 

vigorously clean their gloves before handling the next set of pool tubes.  

24. Clean up collection site, remove PPE, wipe down face shield (and tablet if used) with a fresh 

disinfecting wipe, and collect waste with double glove procedure.  

25. After all pools are completed, pool tubes and pool collection bags (containing 12 empty saliva 

collection vials) are transported by SUNY Broome to SUNY Upstate processing lab (if UPS 

shipping is considered, contact surveillance.testing@quadrantbiosciences.com for UPS 

account).  Pool sample tubes must be kept out of direct sunlight and held at room temperature.   

NOTE - For next day results, the samples must be received by SUNY Upstate by 3 pm or will not 

be tested until the following morning. (Tests takes about 4 hours to process. Best case would 

be tests delivered M-F by Noon, the test would be completed by late afternoon and resulted 

the next morning; therefore, an 18 hour turnaround).  SUNY Upstate can receive samples 

from 8 am until 7 pm at the Institute for Human Performance, 505 Irving Ave., Syracuse, NY 

13210.  Delivery should be made through the rear building entrance (accessible through the 

garage entrance facing Madison St). Free parking is provided in the garage for up to 30 

minutes. SUNY BROOME should contact Rhianna Ericson via email at EricsonR@upstate.edu 

or by phone/text at 540-903-5514 to confirm time and date of deliveries.  
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RESPONSE TO RESULTS  
Negative Pool  

• All individuals in pool are presumed to be negative for COVID-19.   (see flowchart on pg. 2) 

• SUNY Upstate will maintain a list of students and whether they were included in a pool which 

indicated “presumptive negative” or otherwise.  

• SUNY Upstate will report back to SUNY Broome the following information: 
Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last 

Name, First Name); and those Students/Faculty/Staff whose pooled sample tested "negative" 

will be indicated with a "presumptive negative" label.  

 Positive Pool    

• SUNY Upstate will report back to SUNY Broome the following information: 

Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last 

Name, First Name); and those Students/Faculty/Staff whose pooled sample tested "positive" 

will be indicated with a "positive" label.  

• Upon receipt of positive results, individuals in the pool will be required to either isolate for up 
to 10 days per BCHD guidelines or until individual testing provides negative COVID-19 results. 

(see flowchart on pg. 2) 

• These pooled individuals will be instructed to contact a healthcare provider and Broome County 
Health Department will be notified, they may provide additional instructions to the positive 

individual.  

• SUNY Broome has minimal space to quarantine or isolate students.  Students will be 

encouraged to return home to isolate/quarantine.  Additional resources may be utilized within 
Broome County as needed. An agreement is in place with the Fairfield Inn if addition space is 

necessary. 

• If the student must quarantine/isolate on-campus, they shall follow all health guidelines and 

procedures provided by Broome County Health Department.  

• The Director of Housing will update isolation/quarantine tracking data as needed 

• EH&S will assist BCHD with any contact tracing duties 

 

  

LINKS TO INTRUCTIONAL VIDEOS  

Swabbing Technique (students): https://vimeo.com/447268833/5229da41b6   

Role of the Greeter and Attendants: 

https://vimeo.com/447270240 Role of the Pooler: 

https://vimeo.com/447269539  

Testing staff must watch instructional videos and complete additional training provided by EH&S 

ON-CAMPUS LOCATION AND LAYOUT  
Testing Locations for Main campus:  

• Suites residents in the SV Classroom  

• Other locations TBD  

Each location will have a waiting que spaced at six foot as necessary.  

https://vimeo.com/447268833/5229da41b6
https://vimeo.com/447268833/5229da41b6
https://vimeo.com/447270240
https://vimeo.com/447270240
https://vimeo.com/447269539
https://vimeo.com/447269539
https://vimeo.com/447269539
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The following diagram is an example of how a collection station will be set up (NOTE - Variations of this 

setup might  

include moving the Pooling Station to a separate room in order to achieve greater social distancing 

around the Attendant’s Station:  

  

  

  

  

 
 
 
 
 



56 2/2/21 
 

 
Appendix H 
 
SUNY Broome Departing Campus Testing Plan 
 
Overview and Purpose 

 
The objective is to ensure a safe wind-down of fall semester on-campus activities and to avoid 
community spread to the maximum extent possible. 

 
Mandatory Testing of On-Campus Students 
 

 All students taking at least one class on campus, utilizing services on campus, or working on 
campus must receive a COVID-19 test within 10-days prior to the campus closing on-campus 
instruction and services. 

 A list of on-campus students will be generated with assistance from the Registrar Office, Vice 
President of Academic Affairs, Deans, and Department Chairs.  

 Staff/Faculty will be strongly recommended to participate in this testing plan. 
 

Testing Types and Frequency 

 SUNY Broome has determined to test all subjects departing campus by using the SUNY Upstate 
pooled testing program. 

 Testing will commence 10 days prior to Thanksgiving break.  Conclusion of testing will occur a 
minimum of 48 hours before break begins. 

 Fall closure testing will commence 10 days prior to the last day of on campus instruction. 
Conclusion of testing will occur a minimum of 48 hours before winter break begins.  
 

Subsequent Testing 

 SUNY Upstate is capable of testing individual swabs after a positive pool is discovered.  This will 

allow the lab to find positive individuals within the pool. 

 If SUNY Upstate cannot determine the individual in a positive pool, then follow-up testing will be 

conducted by United Health Services (UHS), New York State COVID-19 testing sites, or 

whomever the Broome County Health Department requires. 

Additional Campus Testing Strategies 

 Leading up to departing campus and the fall testing schedule, SUNY Broome will continue the 

comprehensive testing plan already in place and approved by SUNY.  100% of resident students 

will be tested every two weeks, with a random selection of commuter students and employees 

being tested weekly. 
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Students  

The following student populations will be sampled: 

• On-campus students 

• Students who utilize campus services 

• Students working on campus 

• Resident students 

 

Employees  

Employee testing will be strongly encouraged by SUNY  Broome. 

 

Additional Plan Logistics 

The EH&S Coordinator (Hans Van Houten) or his designee will be responsible for managing all plan 

logistics including test site setup, chain of custody of tests, training, PPE, etc. 

MATERIALS NEEDED  
10. Each collection station will require a minimum of 3 personnel:    

• Personnel for the collection site DO NOT need a medical background (per Upstate).   

• Greeter/Monitor to screen and assist students as they arrive   

Individual saliva swabs within a positive pool will be tested in 

order to identify the positive individual(s).  

Testing Before Departing Campus 

All students taking at least one class on campus, utilizing services on 

campus, or working on campus. 

Employees will be strongly 

encouraged to be tested 
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• Attendant to distribute saliva collection kits and receive completed collections   

• 1 for pooling samples (the Pooler)   

11. Two tables for each collection station (one for materials to distribute to individuals being 
tested and one for pooling purposes)  

12. Container of disinfecting lab wipes (1 per station)  

13. PPE, including box of disposable paper gowns with cuffed sleeves, box of plastic gloves, face 

masks and facial shields or goggles (3 each per station)  EH&S will supply PPE and training 
on how to use PPE 

14. Several tables and chairs for individuals being tested to use near each collection station 

(spaced 10  feet apart)  

15. Transportation container for pool bags of individual swabs  

16. Large trash receptacles (1 per station) with bags and ties  

17. Social distancing reminder marks and signs  

18. Hand sanitizer stands  

  

Upstate Medical University Provides    

EH&S will contact Upstate Medical for the following items:  

• Large instruction cards (5)  

• Barcoded swab kits (1 per student)  

• Labeled centrifuge pool collection tube (1 per pool)  

• Labeled collection bag (1 per pool) sufficient to hold 12 collection tubes  

• Tube rack to hold 12 samples and pool collection tube (the Collection Rack) (2 per station)  

• Tube rack to hold 96 full/closed pool collection tubes (the Pooled Rack) (1 per station)  

• Transportation container and lid for pool bags (each containing 12 empty collection tubes)  

• Transportation container and lid for pool collection tubes  

  

PROCEDURE  
9. Students are informed of process ahead of time via email and must participate by due date to 

be eligible for in-person class attendance and/or to continue to reside at the Suites or students 

may provide proof within 48 hours of negative COVID-19 testing within the last ten (10) days.  

10. SUNY Broome collection areas will be provided to testing participates beforehand and SUNY 
Broome will provide  personnel to direct pedestrian traffic to and from site and manage student 

behavior.  

11. Students report to swab site location at specific time based on last names or ID numbers or 

other convention as determined by SUNY Broome.  

12. SUNY Broome will contact the testing lab ahead of time to alert them of the testing date and 
number tested. 

13. Prior to the day of testing, students are instructed to create a COVID-1 Surveillance Account and 

register online at http://register.suny-covid.com/ 

14. Prior to the day of testing, students are instructed to bring a photo ID card and their personal 
mobile device to the collection station  

http://register.suny-covid.com/
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15. Students should arrive 30 minutes prior to testing at which point students are instructed not to 

eat or drink anything, including chewing gum, mints or lozenges, must abstain from smoking, 
vaping, or using smokeless tobacco products and should not have brushed their teeth or used 

mouthwash within the past three hours.   

16. On the day of testing, students form into lines at their assigned collection stations, maintaining 
6 feet distance (reminder signs will be posted).    

  

Collection Day Procedures   

26. Masked staff don gloves prior students arriving.  Pooler additionally dons gown, and face shield.   
All staff should be wearing closed toe shoes.  

27. Each student approaches Greeter station in turn and with student ID in one hand, and mobile 

device in other hand. (If students do not have a smart phone, SUNY Broome will have tablets 

available for student use and will disinfect between students.)  

28. Greeter asks the student if they are currently experiencing any COVID-19 symptoms; if yes, the 

Greeter instructs the student to stop, return home and contact their healthcare provider.   

29. Non-symptomatic students are asked to verify that they have not eaten or drank or brushed or 

used other prohibited substances as instructed. If they cannot verify this, they are asked to exit 

and return in an hour.  

30. Greeter checks if the student has a student ID and mobile device. If not, they are told to come 

back with both. (If student does not have a mobile device, SUNY Broome will have tablets 

available for student use and will disinfect between students.)  

31. Greeter checks to make sure the student has started registration of the COVID-19 Surveillance 

app.  Prior to the day of testing, students were instructed to create a COVID-1 Surveillance 
Account and register online the day before testing (http://register.suny-covid.com/), if the 

student has not registered, they are told to step aside and register before entering.  

32. When prompted, student puts ID away and approaches Attendant #1.  

33. Upon arriving at the assigned collection station, students use hand sanitizer.  

34. Student launches their COVID-19 Surveillance Account using their own mobile device of SUNY 

Broome tablet.   

35. Student is prompted not to open saliva swab collection device, then handed the device.  

36. Student scans or enters the saliva collection kit barcode, linking it to themselves. Scanning 

should be completed while collection kit is still packaged.  

37. Attendant 1 verifies the student has entered the correct barcode. To do this, student should 

read barcode from their mobile device or tablet, while Attendant 1 follows on the collection 

tube. If there are inconsistencies, student is asked to correct them before proceeding.  

NOTE: Strict adherence to this procedure #12 is critically important.  

38. Attendant 1 prompts student to move to Attendant 2 with their collection swab.  

39. Following the guidance of Attendant 2, and instructions provided on the saliva collection kit, 

student collects saliva from mouth for 10-15 seconds. In order to achieve higher throughput, 

http://register.suny-covid.com/
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Attendant 2 can oversee two students at once during this process, if they are able to monitor 

effectively while maintaining proper social distancing.  

40. Student tightly closes the tube, and shakes the tube vigorously 10x to mix with stabilizing 
reagent.  

41. If collection is successful, student hands tube to Attendant 2. Once prompted by Attendant 2, 

student will finalize their registration. Otherwise, collection tube is discarded in the trash and 
student returns to Attendant 1’s line.  

42. Attendant 2 adds collection tube to Collection Rack; once 12 samples are in this rack, Pooler 

retrieves rack and transfers it to the pooling table. (Saliva samples should be grouped into pools 

of 12 wherever possible. (If on occasion it is not feasible to have a pool of 12 samples, you may 
create a pool with as few as 6 samples. Upstate based the price that it is offering this testing at 

on most pools containing 12 samples. There may be an additional charge if there is a significant 

number of pools with fewer than 12 samples to cover Upstate’s increased costs in performing 

the testing. In no event should you create a pool of more than 12 samples.)  

43. For each of the 12 samples in the collection rack, Pooler twists opens the lid, squeegees the 

liquid from the swab by twisting it against the inside of the sample collection tube and then 

transfers the entire liquid contents from the collection tube to a secondary barcoded pool tube.  

44. Pooler twists closed each original sample tube tightly and adds it to the labeled common pool 

collection bag.  

45. Common pool tube stays in the collection rack until it has received samples from 12 students.  

46. With the addition of the 12th sample, the pool tube is sealed tightly and the exterior of the 

pool tube is wiped with a disinfectant wipe.  

47. Pooler verifies that the common pool tube and pool collection bag (which now contain 12 

empty individual collection tubes) have the same label and places the common pool tube in the 
Pooled Rack; the pool collection bag (containing the 12 empty individual collection tubes) is set 

aside for transport to SUNY Upstate.  

48. After each pool collection is complete, the Pooler changes gloves or uses a disinfecting wipe to 

vigorously clean their gloves before handling the next set of pool tubes.  

49. Clean up collection site, remove PPE, wipe down face shield (and tablet if used) with a fresh 

disinfecting wipe, and collect waste with double glove procedure.  

50. After all pools are completed, pool tubes and pool collection bags (containing 12 empty saliva 

collection vials) are transported by SUNY Broome to SUNY Upstate processing lab (if UPS 

shipping is considered, contact surveillance.testing@quadrantbiosciences.com for UPS 

account).  Pool sample tubes must be kept out of direct sunlight and held at room temperature.   

NOTE - For next day results, the samples must be received by SUNY Upstate by 3 pm or will not 

be tested until the following morning. (Tests takes about 4 hours to process. Best case would 

be tests delivered M-F by Noon, the test would be completed by late afternoon and resulted 

the next morning; therefore, an 18 hour turnaround).  SUNY Upstate can receive samples 

from 8 am until 7 pm at the Institute for Human Performance, 505 Irving Ave., Syracuse, NY 

13210.  Delivery should be made through the rear building entrance (accessible through the 

garage entrance facing Madison St). Free parking is provided in the garage for up to 30 
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minutes. SUNY BROOME should contact Rhianna Ericson via email at EricsonR@upstate.edu 

or by phone/text at 540-903-5514 to confirm time and date of deliveries.  

  

RESPONSE TO RESULTS  
Negative Pool  

• All individuals in pool are presumed to be negative for COVID-19.   (see flowchart on pg. 2) 

• SUNY Upstate will maintain a list of students and whether they were included in a pool which 
indicated “presumptive negative” or otherwise.  

• SUNY Upstate will report back to SUNY Broome the following information: 

Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last 
Name, First Name); and those Students/Faculty/Staff whose pooled sample tested "negative" 

will be indicated with a "presumptive negative" label.  

 Positive Pool & Exposures 

• SUNY Upstate will report back to SUNY Broome the following information: 

Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last 

Name, First Name); and those Students/Faculty/Staff whose pooled samples tested "positive" 
will be indicated with a "positive" label.  Upstate will then run additional tests on each 

individual sample to decide what individuals are positive within the pool. 

• Upon receipt of positive results, positive individuals will be required to isolate for up to 10 days 

per Broome County Health Department (BCHD) guidelines. 

• SUNY Broome, with assistance from the BCHD, will determine the safest location for individuals 

to quarantine/isolate. SUNY Broome will provide rooms in the Student Village to resident 

students for quarantine/isolation purposes. Per BCHD, resident students may return to their 

primary residences to quarantine/isolate. Additional resources may be utilized within Broome 

County as needed. An agreement is in place with the Fairfield Inn if addition space is necessary. 

• Students in quarantine/isolate on-campus are required to follow all health guidelines and 
procedures provided by the BCHD.  

• SUNY Broome will coordinate with BCHD on logistics of food, laundry, essential services, etc. for 

any individual quarantining/isolating in the Student Village or Fairfield Inn. 

• The Director of Housing will update isolation/quarantine tracking data as needed 

• EH&S will assist BCHD with any contact tracing duties 
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LINKS TO INTRUCTIONAL VIDEOS  

Swabbing Technique (students): https://vimeo.com/447268833/5229da41b6   

Role of the Greeter and Attendants: 

https://vimeo.com/447270240 Role of the Pooler: 

https://vimeo.com/447269539  

Testing staff must watch instructional videos and complete additional training provided by EH&S 

 

ON-CAMPUS LOCATION AND LAYOUT  
Testing Locations for Main campus:  

• Suites residents in the SV Classroom  

• Gymnasiums or Ice Center can be used if required 

Each location will have a waiting que spaced a minimum of six feet apart as necessary. The following 

diagram is an example of how a collection station will be set up (NOTE - Variations of this setup may 

https://vimeo.com/447268833/5229da41b6
https://vimeo.com/447268833/5229da41b6
https://vimeo.com/447270240
https://vimeo.com/447270240
https://vimeo.com/447269539
https://vimeo.com/447269539
https://vimeo.com/447269539
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include moving the Pooling Station to a separate room in order to achieve greater social 

 

 

  

 

Appendix I 
 

What Students Should Know: COVID-19 and Returning to Campus 
 

As we return to campus in spring 2021, SUNY Broome’s first priority is the health and safety of 

our campus community, including its students, faculty, and staff. The best way to maintain the 

safest environment possible throughout 2021 and beyond is for each of us to take steps to 

minimize the risks, not only for ourselves, but for all members of the SUNY community. This 

includes:  

● wearing face coverings (masks) 
● hand washing 
● social distancing 
● participating in testing and tracing 
● completing daily screenings 
● being mindful of our surroundings and the impact we have 

 

Any of us alone can spread this disease and cause harm to others. But all of us together can build 

a community that is safe and healthy, where educational success is possible. 
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Here’s what you need to know and do as SUNY and SUNY Broome welcome students back to 

campus in 2021:  

 

Stay Informed 

Important information will be communicated to students via The Buzz, your SUNY Broome 

email (Gmail), and SUNY Broome’s COVID-19 webpage. 

 

Return to Campus Safely – Testing and Isolation Requirements 

● All students, faculty, and staff will receive daily email reminders for two weeks prior to 

return to pre-screen daily using the CampusClear app for travel history, COVID-19 

history and COVID-19 symptoms. If you plan to come to campus for any reason, you 

must complete screenings for the two weeks prior to your return. 

● Upon returning for Spring 2021 on-campus activities, any student living on campus, 

taking at least one class on campus, utilizing services on campus (e.g. library, gym, 

dining), or working on campus, must:  
o Submit an attestation that he/she/they have completed a seven (7) day 

precautionary quarantine (see below for limited exceptions) prior to returning to 

campus and either:  
▪ Present evidence of a negative COVID-19 test taken within three (3) days 

prior to return or participate in on-campus COVID-19 testing as soon as 

possible but no later than five (5) days of returning to campus, or  

▪ Present documentation of a positive diagnostic result for COVID-19 from 

the prior 3-month period. 
PLEASE NOTE: an attestation form will be emailed to students via their SUNY Broome email 
address within the next few days.  

 
o Inform the campus of any known contacts with COVID-19 positive individuals, 

or of any symptoms consistent with COVID-19 or of a positive test result for 

COVID-19 through the CampusClear app or other remote communication (email, 

phone, etc.) 
o The following limited exemptions are allowed for the seven (7) day precautionary 

quarantine stated above:  
▪ Medical School and Health Professions students designated as “essential 

employees” will not be required to quarantine. 
▪ Commuter students who are employed may apply for a limited exemption 

to allow them to work during the quarantine. To qualify for the exemption, 

such students will need to document the COVID-19 safety protocols of 

their employers. Also, the exemption will only apply to their ability to 

work. When not working, the students will be expected to quarantine from 

others. Campuses must keep specific information on the number of 

exemptions approved for the semester and be able to report to SUNY 

system.  
 

Get Screened Daily 

● Students, staff, and faculty are required to perform a daily health screening prior to 

coming to campus.   

https://news.sunybroome.edu/buzz/
http://www3.sunybroome.edu/back/
http://www3.sunybroome.edu/back/campusclear/
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● Screening should be done through the CampusClear app or webpage. 

 

Get Tested Regularly 

● All on campus students must participate in SUNY Broome’s Surveillance Testing 

Program throughout the spring semester on a weekly basis.  
● Notifications of testing information will be relayed via “The Buzz”, direct email, 

MyCollege, among other means. 

 

Check the COVID-19 Dashboard  
● SUNY maintains a comprehensive dashboard of COVID-19 testing and infection rate 

status across the system and at each campus. https://www.suny.edu/covid19-tracker/.   
● For local COVID-19 numbers, please visit Broome County’s COVID-19 dashboard. 

 

Be Responsible – It’s Easy to Do Your Part 

Each of us can take small steps to protect ourselves and the campus community. Because 

COVID-19 is highly contagious, these simple measures apply both on and off-campus: 

● Wear face coverings (masks) at all times on campus, including in classrooms, 

conference rooms and other public spaces, even when you are able to maintain six feet of 

social distancing.  
o Exceptions to this requirement include when students are (1) in their private 

residential or personal space, (2) eating meals on-campus while seated and 

socially distanced, or (3) by themselves in a lightly trafficked location where no 

other persons are present. Faculty and staff are likewise exempt when alone in 

their office or other private spaces. Any request for a medical, religious, or other 

accommodation to this policy will be reviewed on an individual basis in 

accordance with relevant laws and SUNY Broome campus procedures 
● Regularly wash your hands with soap and water for at least 20 seconds and use hand 

sanitizer where soap and water are not available. 
● Stay home when you are sick or have potentially been exposed to COVID-19. 

● Practice social distancing at all times to reduce transmission. 
 

If Exposed, Complete Mandatory Quarantine and Isolation 
● Students who test positive for COVID-19, have been exposed to individuals who tested 

positive for COVID-19, or are informed by a state or local health department, or medical 

or campus official that they are “at risk” for having COVID-19 may be required to 

quarantine or isolate. This may include taking classes remotely, and not going to dining 

halls and other campus facilities.  
● The campus has specific information about restrictions that may be found at 

http://www3.sunybroome.edu/back/reopening-plan/  

● Students identified for quarantine and isolation (whether residential or non-residential) 

will have access to certain assistance, such as the delivery of food and medicine. They 

may also receive psychosocial, academic and/or other supports, as needed. 
 

Follow the Rules or Face Disciplinary Action 

http://www3.sunybroome.edu/back/campusclear/
https://www.upstate.edu/emergencymgt/trending/coronavirus/pooled-testing/index.php
https://www.upstate.edu/emergencymgt/trending/coronavirus/pooled-testing/index.php
https://www.suny.edu/covid19-tracker/
http://broomecounty.maps.arcgis.com/apps/opsdashboard/index.html#/d2a67392169942f8a2782c7d49d61c48
http://www3.sunybroome.edu/back/reopening-plan/
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When the campus learns of a violation of the rules associated with COVID-19 safety, 

students may lose access to campus facilities and/or campus housing. Other disciplinary 

actions may be taken by the Student Conduct and/or Human Resources Offices.  

● Student conduct is governed by the campus Code of Conduct 

http://www2.sunybroome.edu/dos/student-conduct.  
● Minimum sanctions are outlined in the Uniform Sanctioning in Response to COVID-19 

Student Violations.  
● Consistent with SUNY policy, students who are partially or completely removed from the 

institution due to a violation are not eligible for refunds. 

 

Take Care of Yourself – Physically and Mentally 
We understand that this is an exceptionally challenging time. SUNY has resources to help 

you get the support you need.  

● SUNY Broome’s Counseling Services: http://www2.sunybroome.edu/counseling/  
● ReachOut SUNY: https://online.suny.edu/covid19/students/local-state-and-national-

resources/.  
● Thriving Campus: https://www.thrivingcampus.com/. 

● Middle Earth from the University at Albany: 

https://www.albany.edu/middleearthcafe/hotlinepeerassistance.shtml 

● New York State Office of Mental Health Crisis Text Line: Text GOT5 to 741741. 

 

Understand What’s Being Offered On-Campus and Online  

SUNY Broome will offer 365 live classes and 913 distance classes. Barring unforeseen 

circumstances, SUNY Broome plans to offer 22% of courses in a face to face format.  

 

 

Get Instructional and Technology Help 
For information on accessing technological and instructional assistance, please visit SUNY 

Broome’s Online and On-Campus Support webpage: 

http://www3.sunybroome.edu/back/remote-online-services/  

 

Request Accommodations for Disabilities 
Students who wish to disclose covered disabilities and receive reasonable accommodations 

for their disabilities should visit the Accessibility Resources Office website at 

http://www2.sunybroome.edu/lad/aro/ or contact them at (607) 778-5150. 

 

Follow Housing and Dining Updates 

Please visit the below links for more information and important updates: 

● Dining - http://www1.sunybroome.edu/life-at-suny-broome/dining/ 
● Housing - http://www2.sunybroome.edu/housing/ 

● Bookstore - https://www.bkstr.com/sunybroomeccstore/home 
 

If We Have to PAUSE, Follow These Rules 
      If the campus must switch to a two-week (or longer) pause, the following rules apply.  

● All campus dining will be takeout or delivery only. 

http://www2.sunybroome.edu/dos/student-conduct
https://www.suny.edu/media/suny/content-assets/documents/chancellor/UniformSanctions-Response-COVID-19-Student-Violations.pdf
https://www.suny.edu/media/suny/content-assets/documents/chancellor/UniformSanctions-Response-COVID-19-Student-Violations.pdf
http://www2.sunybroome.edu/counseling/
https://online.suny.edu/covid19/students/local-state-and-national-resources/
https://online.suny.edu/covid19/students/local-state-and-national-resources/
https://www.thrivingcampus.com/
https://www.albany.edu/middleearthcafe/hotlinepeerassistance.shtml
http://www3.sunybroome.edu/back/remote-online-services/
http://www2.sunybroome.edu/lad/aro/
http://www1.sunybroome.edu/life-at-suny-broome/dining/
http://www2.sunybroome.edu/housing/
https://www.bkstr.com/sunybroomeccstore/home
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● All classes will be delivered remotely with the following exceptions: In person activities 

required to maintain a professional license such as clinical settings and/or labs. 
● In person athletics, extracurricular programs, and non-essential student activities will be 

suspended. 

● Student Village resident hall will remain open. Resident students will be restricted to 

essential travel only. Residents that do participate in non-essential travel will be required 

to provide a negative COVID-19 test before returning to Student Village. Residents with 

questions regarding essential and non-essential travel must contact the Director of 

Housing or Chief of Public Safety. Questions regarding travel will be approved or 

disapproved by the Broome County Health Department and that information will be 

communicated back to the resident student.   
 

If We Have to Pivot to Remote Instruction, Follow This Plan 
● SUNY Broome is prepared to go fully remote if necessary. Please visit-  

http://www3.sunybroome.edu/back/remote-online-services/ for resources and support to 

ensure success during all remote instruction. 
● If campus goes fully remote and resident students are required to leave Student Village, 

refunds will be based on the housing license agreement. Anyone with questions should 

email housing@sunybroome.edu.    
 

Changes and Updates: The ongoing COVID-19 pandemic creates a fluid situation that may 

require unexpected changes in our response. Updates to scientific knowledge, public health 

guidance, or laws and regulations may mean SUNY and SUNY Broome have to make changes to 

our standards and rules, including those indicated above. SUNY and SUNY Broome will try to 

minimize these changes and their impact. We will keep you informed of new developments. 

 

Thank you in advance for everything you are doing and will do to make 2021 safe for you, your 

fellow students, and the campus community and beyond.  

Appendix I 

SUNY Broome Winter & Spring 2021 Plan 

 

Overview and Purpose 

 

The objective of this plan is to ensure a safe restart and continuation of on-campus activities and 

to avoid community spread to the maximum extent possible. 

 

I. COVID-19 Testing and Monitoring 

 

Departing Campus in Fall 

Reference appendix H in the SUNY Broome Reopening Plan. 

 

Students Remaining on Campus 

http://www3.sunybroome.edu/back/remote-online-services/
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 Students must request permission from the Director of Housing to remain on campus after the 
fall semester ends and/or during the winter term. 

 Any student remaining on campus must sign an acknowledgement of the rules that will govern 
their stay. 

 Any student remaining on campus must participate in regular COVID-19 testing.   

 

Testing, Monitoring and Isolation Requirements 

 All students, faculty, and staff will receive daily reminders for two weeks prior to return to pre-
screen daily using the CampusClear app for travel history, COVID-19 history and COVID-19 
symptoms. 

 Upon returning for Spring 2021 on-campus activities, any student living on campus, taking at 
least one class on campus, utilizing services on campus (e.g. library, gym, dining), or working on 
campus, must:  

 Submit an attestation that he/she/they have completed a seven (7) day precautionary 
quarantine (see below for limited exceptions) prior to returning to campus and either  

 Present evidence of a negative COVID-19 test taken within three (3) days prior 
to return or participate in on-campus COVID-19 testing as soon as possible but 
no later than five (5) days of returning to campus (Housing students will return 

on 01/23/21 and 1/24/21. Move-in testing will take place on 1/25/21 and 

1/26/21 for all residents), or  

 Present documentation of a positive diagnostic result for COVID-19 from the 
prior 3-month period. 

 Inform the campus of any known contacts with COVID-19 positive individuals, or of any 
symptoms consistent with COVID-19 or of a positive test result for COVID-19 through 
the CampusClear app or other remote communication (email, phone, etc.) 

 The following limited exemptions are allowed for the seven (7) day precautionary 
quarantine stated above:  

 Medical School and Health Professions students designated as 
“essential employees” will not be required to quarantine. 

 Commuter students who are employed may apply to the campus 
designee for a limited exemption to allow them to work during the 
quarantine. To qualify for the exemption, such students will need to 
document the COVID-19 safety protocols of their employers. Also, the 
exemption will only apply to their ability to work. When not working, 
the students will be expected to quarantine from others. Campuses 
must keep specific information on the number of exemptions approved 
for the semester and be able to report to the SUNY system.  

 

 

 All on-campus students must participate in SUNY Broome’s Surveillance Testing Program 
throughout the Spring semester on a weekly basis  

 Staff/Faculty are required to participate in weekly testing per SUNY mandate. All staff and 
faculty have been informed and are expected to participate.  

 Students, faculty, and staff who have traveled to/from restricted states/regions or to/from 
international locations as defined by New York State must follow the New York State Travel 
Advisory - whether living on- or off-campus—and attest that they have submitted the New York 
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Traveler Health form and will follow the guidance of the governing local health department 
related to mandatory testing, quarantine/isolation, and timing of returning to campus. 

 SUNY Broome, with assistance from the Broome County Health Department (BCHD), will 
determine the safest location for individuals to quarantine/isolate. SUNY Broome will provide 
rooms in the Student Village to resident students for quarantine/isolation purposes. Additional 
resources may be utilized within Broome County as needed. An agreement is in place with the 
Fairfield Inn if addition space is necessary. 

 Students in quarantine/isolation on campus are required to follow all health guidelines and 
procedures provided by the BCHD.  

 SUNY Broome will coordinate with BCHD on logistics of food, laundry, essential services, etc. for 
any individual quarantining/isolating in the Student Village or Fairfield Inn.   

 

II. Mode of Instruction 

 

Winter 2020-21 Term 

 All classes during the winter term will be delivered remotely/online. 
Spring 2021 Term 

 Classes will remain fully remote prior to February 1 unless granted an exception from SUNY or 
needed for clinical practicums, research, and applied learning experiences that require physical 
presence.   

 SUNY Broome is prepared to execute fully remote plans if the campus meets the threshold for a 
mandatory pause on in-person instructions if ordered by the NYS DOH. 

 Students will be alerted of campus expectations of them during such a mandatory pause before 
the beginning of the semester. 

Remote Instruction 

 The percentage of courses which will be offered in-person and remotely will be published before 
the beginning of each semester at http://www1.sunybroome.edu/  

 The college will provide for the opportunity for substantive interactions with students on a 
predictable and regular basis.  Instructors will monitor students’ academic engagement and 
success through http://www3.sunybroome.edu/starfish/ , 
 http://w.sunybroome.edu/basic-computer-skills/bcc_skills/5Blackboard.html , individual 

conferences and other available means. Substantive interaction with students will happen as 

needed or upon request. 

 SUNY Broome will provide faculty with the knowledge and skills necessary to support remote 
learning of students with disabilities http://www3.sunybroome.edu/online/faculty-
online/content-accessibility-overview/ 

 SUNY Broome will make all reasonable efforts to accommodate the needs of international 
students completing coursework from other time zones. 

 SUNY Broome will engage students in teaching, learning, and assessment, consistent with the 
content under discussion, while including at least two of the following: 

 Provision of direct instruction 
 Assessment and/or the provision of feedback on a student’s coursework 
 Provision of information and/or responding to questions about the content of a course 

or competency 

http://www1.sunybroome.edu/
http://www3.sunybroome.edu/starfish/
http://w.sunybroome.edu/basic-computer-skills/bcc_skills/5Blackboard.html
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 Facilitation of group discussion regarding the content of a course or competency 
 Other approved instructional activities  

 SUNY Broome provides faculty and students access to orientation/training opportunities found 
here: http://www1.sunybroome.edu/academics/online-learning/ 
 SUNY Broome will provide proactive and regularized advising interventions for all academic 
programs in order to prioritize student success 
 SUNY Broome will utilize instructional support provided by SUNY as needed found here: 

https://online.suny.edu/covid19/students/local-state-and-national-resources/ 

 

 

III. Academic Calendar 

 

Spring Start Dates 

 In-person instruction for the spring term will not occur on campus prior to February 1 unless 
SUNY System Administration is first notified or specific exceptions are granted.  

 

Spring Break 

 Given the current risks associated with COVID-19 spread, spring break and any other spring 
holiday periods will not be permitted. 

  
Commencement 

 Commencement events will be considered in accordance with guidance from New York State 
and the BCHD. 

 

IV. On-Campus Activities 

 

Federal, State and Local Guidance 

 All in-person activities will continue to follow the mandatory NYSDOH guidance for social 
distancing as well as the strictures of the approved SUNY Broome reopening plan.  

 To the extent possible, activities shall be held outdoors or in a well-ventilated location. 
 SUNY Broome will continuously assess and confirm that all cleaning protocols are in 

compliance with NYSDOH and CDC guidelines. 

 

Face Coverings 

 

 Face coverings (masks) must be worn by all members of the campus community on campus at 
all times, including in classrooms, conference rooms and other spaces, even when six-feet social 
distancing exists. Exceptions to mask wearing include when students are (1) in their private 
residential or personal space, (2) eating meals on-campus while seated and social distancing is 
appropriately enforced, or (3) by themselves. Faculty and staff are likewise exempt when alone 
in their office or other space. Any request for a medical, religious, or other accommodation to 

https://online.suny.edu/covid19/students/local-state-and-national-resources/
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this policy will be reviewed on an individual basis in accordance with relevant laws and SUNY 
Broome campus procedures 

 

Compliance 

 The Chancellor’s Uniform Sanctioning in Response to COVID-19 Student Violations (appendix F 
of Fall reopening plan) remains in effect for the Winter and Spring 2021 terms. 

 

Mental Health Supports, Services and Referrals 

SUNY Broome will promote on-campus and community-based mental health treatment and 

resources. A list of resources and related information can be found here: 

http://www2.sunybroome.edu/counseling/ 

  

V. Reporting 

 

Daily Dashboard 

 

 SUNY Broome will continue to report daily COVID-related information to the SUNY COVID-19 
Tracker in accordance with guidelines set forth by SUNY.  

 

Instructional Modalities 

 

 SUNY Broome will report to SUNY System Administration periodic statistical summaries of the 
distribution of instructional modalities between face-to-face, hybrid and remote methods as 
adjustments are made during the conduct of the academic semester. 

 

VI. What Students Should Know 

 

SUNY Broome has disseminated a clear, plain language notice to all students about “What students 

should know”. The notice includes testing requirements, mandatory quarantine and isolation 

information, uniform compliance, and the percentage of courses which are offered in-person, and 

virtual. The notice includes reference to uniform sanctioning per COVID-19 student violations (appendix 

F reopening plan) and the link http://www1.sunybroome.edu/ for access to the plan.  

 

http://www2.sunybroome.edu/counseling/
http://www1.sunybroome.edu/
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	A. Step 1 (June/July) During Step 1 the campus will begin with a soft re-opening with staff being brought back gradually. Operations will continue to be performed remotely where possible. Offices will monitor traffic and increase on-campus staffing as needed, but the return of staff should not conflict with the parameters set for Step 1. Employees at higher risk as defined by CDC guidelines ( 
	A. Step 1 (June/July) During Step 1 the campus will begin with a soft re-opening with staff being brought back gradually. Operations will continue to be performed remotely where possible. Offices will monitor traffic and increase on-campus staffing as needed, but the return of staff should not conflict with the parameters set for Step 1. Employees at higher risk as defined by CDC guidelines ( 
	https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
	https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html

	) should consult with their supervisor regarding timing of their return and possible alternate work options. The supervisor will recommend that the individual consult with the primary care provider, who should provide the individual with a note recommending appropriate accommodation(s) in light of the employee’s health condition(s).  The supervisor will send Human Resources a memo with physician’s recommendation noting the accommodation that will be given. Remote learning remains in effect throughout this S



	 
	1. Surveillance  Surveillance is critical to safe campus operations. All employees who will be on campus will be required to complete a daily self-screening. The self-screening form (See Appendix A), consisting of two questions, is accessible via the SUNY Broome Today email under Coronavirus Planning and Precautionary Measures. If an employee answers yes to either question, they are required to contact their Director or Dean and are not to report to work.  The Director or Dean should then follow similar ste
	 
	Agreements with Vendors and Contractors typically includes a stipulation that their employer perform appropriate safety measures for prevention of the spread of COVID 19. As such, it is the responsibility of that employer to perform a screening of their employees. Vendors, contractors, or other visitors not covered under an employer’s precautionary measures and who will not maintain appropriate social distance during their visit, should be directed to the Wales Building Lobby Reception Desk or Public Safety
	 
	In accordance with appendix G, surveillance pool testing with be perform to provide sensitive, accurate, and rapid feedback about the presence of SARS-COV-2 (COVID-19) in saliva samples, along with other methods, collected from the SUNY Broome on-campus population. 
	  
	Another key part of screening is contact tracing. The Employee and Supervisor Guidance: What steps to take for a possible or confirmed COVID-19 Illness in a Campus Building describes procedures for reporting COVID cases and potential contacts. These procedures should be observed to enable SUNY Broome and the Broome County Health Department to follow up with appropriate contact tracing. Per that document, this is specific to employees 
	and students. Tracing will be coordinated with the County. Contact tracing of visitors and contractors will be managed by their employer and/or the County.  
	 
	Working with the Broome County Department of Health, Public Safety will monitor the number of and details associated with cases. Actions, such as shutdown of areas or the campus as a whole, will be taken based on their guidance.  
	 
	2. Cleaning and Disinfecting Facilities will continue to clean and disinfect occupied areas daily. Sanitation stations on campus will be checked daily and refilled as needed to ensure adequate supply of sanitizer is in the device. All faculty, staff and students upon request will receive a 2 oz. personal-size bottle of hand sanitizer that can be refilled at designated stations across campus. Public water fountains spouts will be covered and use limited to the bottle refill stations. All Departments will be 
	2. Cleaning and Disinfecting Facilities will continue to clean and disinfect occupied areas daily. Sanitation stations on campus will be checked daily and refilled as needed to ensure adequate supply of sanitizer is in the device. All faculty, staff and students upon request will receive a 2 oz. personal-size bottle of hand sanitizer that can be refilled at designated stations across campus. Public water fountains spouts will be covered and use limited to the bottle refill stations. All Departments will be 
	2. Cleaning and Disinfecting Facilities will continue to clean and disinfect occupied areas daily. Sanitation stations on campus will be checked daily and refilled as needed to ensure adequate supply of sanitizer is in the device. All faculty, staff and students upon request will receive a 2 oz. personal-size bottle of hand sanitizer that can be refilled at designated stations across campus. Public water fountains spouts will be covered and use limited to the bottle refill stations. All Departments will be 


	 
	  When sharing common items or equipment is necessary, the surfaces will be wiped after each use by that employee. Titchener, Applied Technology, Decker, and Natural Science buildings will remain on lockdown throughout Step 1. Limited access to these buildings is permitted on a case-by-case basis. An access log shall be maintained for cleaning and contact tracing purposes. Access to some areas in open buildings may be restricted as well to provide for focus on disinfection of occupied areas. 
	 
	 When a report is received of a COVID positive case in a building, the area will be temporarily shut down until a thorough disinfection can occur. The area will be opened upon completion of the disinfection. Areas may be closed for extended periods on a case by case basis depending on factors such as time needed for job completion; the ability to perform specific disinfection processes; and reviewing the potential for temporarily moving the operation to an alternate space.  
	 
	3. Physical Distancing 
	 Physical distance of six feet will be maintained by all employees, students, and visitors where possible. In order to accomplish this the following measures will be implemented: 
	a. Markings and signs identifying 6-foot separation requirements, one-way flow of traffic and capacity restrictions in offices, meeting rooms, restrooms and waiting areas must be observed. 
	a. Markings and signs identifying 6-foot separation requirements, one-way flow of traffic and capacity restrictions in offices, meeting rooms, restrooms and waiting areas must be observed. 
	a. Markings and signs identifying 6-foot separation requirements, one-way flow of traffic and capacity restrictions in offices, meeting rooms, restrooms and waiting areas must be observed. 

	b. Furniture will be removed in common areas and lounges to ensure 6-foot distance.  
	b. Furniture will be removed in common areas and lounges to ensure 6-foot distance.  

	c. Plexiglas will be installed in areas to separate customers (i.e. students) at secretary desks and other service counters.  
	c. Plexiglas will be installed in areas to separate customers (i.e. students) at secretary desks and other service counters.  

	d. During Step 1, the gradual recall of employees in a Department shall not exceed 50% capacity at one time unless the workspace provides for constant separation of greater than 6 feet. This would include maintenance and custodial staff who can be scheduled to work in large spaces (i.e. outdoors, one-person assignments in a building area, etc.).  
	d. During Step 1, the gradual recall of employees in a Department shall not exceed 50% capacity at one time unless the workspace provides for constant separation of greater than 6 feet. This would include maintenance and custodial staff who can be scheduled to work in large spaces (i.e. outdoors, one-person assignments in a building area, etc.).  

	e. When possible online meetings and on campus appointment will be made with students to control capacity. If on campus face-to-face meetings are required, they must be held in offices large enough to allow 6-foot distancing or in a conference room. Surveillance and cleaning will be performed as identified in A1 and A2.  
	e. When possible online meetings and on campus appointment will be made with students to control capacity. If on campus face-to-face meetings are required, they must be held in offices large enough to allow 6-foot distancing or in a conference room. Surveillance and cleaning will be performed as identified in A1 and A2.  

	f. Offices shall monitor student traffic and return workers to campus as needed.  
	f. Offices shall monitor student traffic and return workers to campus as needed.  


	g. Classrooms will remain online.   
	g. Classrooms will remain online.   
	g. Classrooms will remain online.   


	 
	4. Personal Protective Equipment (PPE) All employees, students, contractors, and visitors of SUNY Broome will wear a face mask or covering when within 6 feet of others in compliance with State requirements. This applies when entering a building and in class. traveling through that space where the potential exists for the 6-foot distance to be breached. Students are required to wear a face covering at all times while in campus buildings and in class.  All individuals are also required to wear a face covering
	4. Personal Protective Equipment (PPE) All employees, students, contractors, and visitors of SUNY Broome will wear a face mask or covering when within 6 feet of others in compliance with State requirements. This applies when entering a building and in class. traveling through that space where the potential exists for the 6-foot distance to be breached. Students are required to wear a face covering at all times while in campus buildings and in class.  All individuals are also required to wear a face covering
	eoc@sunybroome.edu
	eoc@sunybroome.edu

	 or calling (607) 778-5083.  If employees are self-providing their own cloth masks, they should follow CDC guidelines concerning the cleaning of cloth masks (see: 
	https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
	https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html

	). Additional PPE will be made available as needed for specific tasks (ex. custodial disinfection of contaminated area - N95 respirator, gloves, and goggles or safety glasses and face shield). 

	 
	5.  Training/Communication 
	A SUNY Broome Response to COVID-19 webinar was conducted and recorded. All returning employees are required to view this before returning to campus. Employees will be directed to the Banner Employee resources page when coming back to campus. Upon completion of the video they will be required to complete an acknowledgement form that will be emailed to the Emergency Operations Center. A report will be developed and provided to Senior Management and the Human Resources Office.  
	 
	Other communication efforts a dedicated website, a video for visitors and students, signage and information incorporated into the course curriculum. The website offers precautionary measures, frequently asked questions and answers, and more. Signage posted across campus offers instructions for pedestrian traffic flow, distance markings for maintenance of the 6-foot spacing, and other precautionary measures. Instructions on all signs must be observed. Syllabi for courses will include instructions and mandate
	 
	B. Step 2 (August) During Step 2, offices will open to full capacity. However, remote work will be allowed with agreement from the Department Director and Division Vice President. This work option should be strongly considered for employees at higher risk as defined by CDC guidelines. Remote learning remains in effect.  
	B. Step 2 (August) During Step 2, offices will open to full capacity. However, remote work will be allowed with agreement from the Department Director and Division Vice President. This work option should be strongly considered for employees at higher risk as defined by CDC guidelines. Remote learning remains in effect.  
	B. Step 2 (August) During Step 2, offices will open to full capacity. However, remote work will be allowed with agreement from the Department Director and Division Vice President. This work option should be strongly considered for employees at higher risk as defined by CDC guidelines. Remote learning remains in effect.  


	 
	1. Surveillance  Surveillance procedures from Step 1 will continue. 
	 
	2. Cleaning and Disinfecting 
	 Step 1 Facilities cleaning and disinfecting procedures will continue as well as Department specific sanitation. Buildings will be opened to allow access as needed. Department must 
	notify Public Safety of intended occupancy to better assist with contract tracing in the event of a COVID positive case. 
	 
	3. Physical Distancing 
	 Physical distance described in Step 1 continues. For areas such as Registrar’s Office alternate locations will be explored that provide for greater capacity and maintenance of physical distance. If space and technology allow, other services will be set up in that area to provide for a one stop service center.     
	 
	4. PPE 
	 PPE measures continue as proposed in Step 1. 
	 
	5.  Training/Communication 
	Measures continue as proposed in Step 1. 
	 
	C. Step 3 Fall Semester All remaining staff report to Offices. Special consideration made for remote work as needed for employees at higher risk for severe illness. Employees should be directed to consult with their primary care provider as in Step I (June/July). Classes resume with remote learning options where possible. Details provided in the Academic section of this document. 
	C. Step 3 Fall Semester All remaining staff report to Offices. Special consideration made for remote work as needed for employees at higher risk for severe illness. Employees should be directed to consult with their primary care provider as in Step I (June/July). Classes resume with remote learning options where possible. Details provided in the Academic section of this document. 
	C. Step 3 Fall Semester All remaining staff report to Offices. Special consideration made for remote work as needed for employees at higher risk for severe illness. Employees should be directed to consult with their primary care provider as in Step I (June/July). Classes resume with remote learning options where possible. Details provided in the Academic section of this document. 


	 
	1. Surveillance  Surveillance procedures from Step 1 will continue. 
	 
	2. Cleaning and Disinfecting 
	 Step 1 Facilities cleaning and disinfecting procedures will continue as well as Department specific sanitation. All Buildings opened. Electrostatic sprayers (one for each building) will be used to disinfect common areas such as stairwells, student gathering areas, restrooms, etc. regularly throughout the day. If time allows, cleaning of classrooms (in particular, frequently touched surfaces) will take place in between classes. Facilities will work with the Registrar to identify these locations/opportunitie
	 
	3. Physical Distancing 
	 Physical distance described in Step 1 continues. Alternate locations identified in Step 2 that provide for greater capacity and maintenance of physical distance will be maintained through the second week of the semester.     
	 
	4. PPE 
	 PPE measures continue as proposed in Step 1. 
	 
	5.  Training/Communication 
	Measures continue as proposed in Step 1. 
	 
	 
	IV Academic Areas 
	 
	A. Step 1: See Section III General 
	A. Step 1: See Section III General 
	A. Step 1: See Section III General 


	 
	B. Step 2: See Section III General 
	B. Step 2: See Section III General 
	B. Step 2: See Section III General 


	 
	C. Step 3: Fall Semester 
	C. Step 3: Fall Semester 
	C. Step 3: Fall Semester 


	 
	1. Didactic Classroom Safety Plan Decision-Making Considerations: 
	1. Didactic Classroom Safety Plan Decision-Making Considerations: 
	1. Didactic Classroom Safety Plan Decision-Making Considerations: 

	a. Identify the format in which a course is offered: 
	a. Identify the format in which a course is offered: 
	a. Identify the format in which a course is offered: 

	i. Fully Online 
	i. Fully Online 
	i. Fully Online 

	ii. Blended/Hybrid 
	ii. Blended/Hybrid 

	iii. Face to Face 
	iii. Face to Face 

	iv. Synchronous Remote Courses 
	iv. Synchronous Remote Courses 


	b. Determine if the delivery strategy can be adhered to with social distancing of 6 feet between persons.  If social distance can be adhered to with 6 feet, then the class may continue in its planned format.  If the class cannot maintain the basic social distancing requirement, proceed to step 3. 
	b. Determine if the delivery strategy can be adhered to with social distancing of 6 feet between persons.  If social distance can be adhered to with 6 feet, then the class may continue in its planned format.  If the class cannot maintain the basic social distancing requirement, proceed to step 3. 

	c. Didactic classes that cannot maintain social distancing as defined by the CDC, should consider converting the current course format to one of the following in order to achieve social distancing. 
	c. Didactic classes that cannot maintain social distancing as defined by the CDC, should consider converting the current course format to one of the following in order to achieve social distancing. 



	 
	 
	 
	Format 
	Format 
	Format 
	Format 

	Considerations 
	Considerations 

	Span

	Fully Asynchronous 
	Fully Asynchronous 
	Fully Asynchronous 

	Full Online; Coded in Banner as “DLA,” or “DLAP” if it intends to utilize third-party online proctoring.  A course that transitions to online prior to the first day of instruction will require the student to pay a $40 per credit distance learning fee; the course will be delivered via Blackboard and its associated components (i.e., Collaborate, etc.) 
	Full Online; Coded in Banner as “DLA,” or “DLAP” if it intends to utilize third-party online proctoring.  A course that transitions to online prior to the first day of instruction will require the student to pay a $40 per credit distance learning fee; the course will be delivered via Blackboard and its associated components (i.e., Collaborate, etc.) 

	Span

	“Blended” or Hybrid  
	“Blended” or Hybrid  
	“Blended” or Hybrid  

	This course will be coded in Banner as a “DLB”; Online proctoring is not available; at least 25% of course time must move to the asynchronous format; a social distancing plan must be developed; students will be charged a $40 per credit distance learning fee if a course is changed to this format prior to the first day of instruction; the asynchronous content will be delivered via Blackboard and its associated components (i.e., Collaborate, etc.) 
	This course will be coded in Banner as a “DLB”; Online proctoring is not available; at least 25% of course time must move to the asynchronous format; a social distancing plan must be developed; students will be charged a $40 per credit distance learning fee if a course is changed to this format prior to the first day of instruction; the asynchronous content will be delivered via Blackboard and its associated components (i.e., Collaborate, etc.) 

	Span

	Synchronous Remote Courses   
	Synchronous Remote Courses   
	Synchronous Remote Courses   

	This class will be coded in Banner as a “TR” (aka, F2F course); Course content will be delivered synchronously via Collaborate, Zoom, or other identified service that permits streaming of live content; the faculty 
	This class will be coded in Banner as a “TR” (aka, F2F course); Course content will be delivered synchronously via Collaborate, Zoom, or other identified service that permits streaming of live content; the faculty 

	Span


	Table
	TR
	member will stream content from a classroom; classes would be scheduled in these spaces at specific times with ITS support; students (in small numbers) may be asked to come to campus for aspects of the course, as determined by the faculty member; Students receive a statement in the syllabus about the delivery method of the course.  
	member will stream content from a classroom; classes would be scheduled in these spaces at specific times with ITS support; students (in small numbers) may be asked to come to campus for aspects of the course, as determined by the faculty member; Students receive a statement in the syllabus about the delivery method of the course.  
	 
	ITS will support this function on campus. 
	 
	A note will appear in Banner under these courses such as: “Components of the course may be delivered at a specific time online (synchronous), as well as in person (labs, class meetings, etc.).  Asynchronous components (those not delivered at specific times) may also be included.   
	 
	 

	Span

	Face to Face  
	Face to Face  
	Face to Face  
	 
	 

	Online proctoring is not available; a social distancing plan must be developed for class meetings; class should also be supported through Blackboard in the case that it needs to be moved fully online during the semester. 
	Online proctoring is not available; a social distancing plan must be developed for class meetings; class should also be supported through Blackboard in the case that it needs to be moved fully online during the semester. 
	 

	Span


	 
	 
	d. Provide CRN number to Registrar’s Office of course to be converted and to what format.  A determination will need to be made about the new course cap depending upon format conversion.  The Registrar will delete the old CRN and remove students from the old CRN.  The Register will schedule the new course format with a new CRN and re-register all dropped students into the new section. 
	d. Provide CRN number to Registrar’s Office of course to be converted and to what format.  A determination will need to be made about the new course cap depending upon format conversion.  The Registrar will delete the old CRN and remove students from the old CRN.  The Register will schedule the new course format with a new CRN and re-register all dropped students into the new section. 
	d. Provide CRN number to Registrar’s Office of course to be converted and to what format.  A determination will need to be made about the new course cap depending upon format conversion.  The Registrar will delete the old CRN and remove students from the old CRN.  The Register will schedule the new course format with a new CRN and re-register all dropped students into the new section. 
	d. Provide CRN number to Registrar’s Office of course to be converted and to what format.  A determination will need to be made about the new course cap depending upon format conversion.  The Registrar will delete the old CRN and remove students from the old CRN.  The Register will schedule the new course format with a new CRN and re-register all dropped students into the new section. 

	e. The program, department, or designated person will contact all the students to inform them of the modality change.  If the student wishes not to continue with the course, an add/drop form should be initiated. 
	e. The program, department, or designated person will contact all the students to inform them of the modality change.  If the student wishes not to continue with the course, an add/drop form should be initiated. 

	f. Dean will have to review faculty loading in light of program format changes. 
	f. Dean will have to review faculty loading in light of program format changes. 



	 
	 
	2. Lab Safety Plan Decision-Making Considerations: 
	2. Lab Safety Plan Decision-Making Considerations: 
	2. Lab Safety Plan Decision-Making Considerations: 

	a. Determine if the lab is able to occur in its present physical space and with its current enrollment cap with social distancing for all lab participants.  If the lab can occur in its present space with its scheduled enrollment cap, it can occur as scheduled with a safety plan.  If the lab cannot maintain social distancing with its current enrollment cap and in its current physical space, or if all lab participants cannot maintain social distancing from each other, proceed to #c. 
	a. Determine if the lab is able to occur in its present physical space and with its current enrollment cap with social distancing for all lab participants.  If the lab can occur in its present space with its scheduled enrollment cap, it can occur as scheduled with a safety plan.  If the lab cannot maintain social distancing with its current enrollment cap and in its current physical space, or if all lab participants cannot maintain social distancing from each other, proceed to #c. 
	a. Determine if the lab is able to occur in its present physical space and with its current enrollment cap with social distancing for all lab participants.  If the lab can occur in its present space with its scheduled enrollment cap, it can occur as scheduled with a safety plan.  If the lab cannot maintain social distancing with its current enrollment cap and in its current physical space, or if all lab participants cannot maintain social distancing from each other, proceed to #c. 

	b. The lab safety plan must include the following: 
	b. The lab safety plan must include the following: 



	i. Required use of PPE and type of PPE for students and faculty and who will provide said PPE (a statement about wearing PPE should be in the syllabus) 
	i. Required use of PPE and type of PPE for students and faculty and who will provide said PPE (a statement about wearing PPE should be in the syllabus) 
	i. Required use of PPE and type of PPE for students and faculty and who will provide said PPE (a statement about wearing PPE should be in the syllabus) 
	i. Required use of PPE and type of PPE for students and faculty and who will provide said PPE (a statement about wearing PPE should be in the syllabus) 
	i. Required use of PPE and type of PPE for students and faculty and who will provide said PPE (a statement about wearing PPE should be in the syllabus) 

	ii. Use of safety precautions beyond the normal precautions if indicated, such as  required handwashing, use of hand sanitizer, thermal screening, etc. (a statement about sanitation requirements should be in the syllabus) 
	ii. Use of safety precautions beyond the normal precautions if indicated, such as  required handwashing, use of hand sanitizer, thermal screening, etc. (a statement about sanitation requirements should be in the syllabus) 

	iii. How lab participants will maintain social distancing from one another (a statement about social distancing expectations will be placed in the syllabus) 
	iii. How lab participants will maintain social distancing from one another (a statement about social distancing expectations will be placed in the syllabus) 

	iv. Cleaning protocol for lab 
	iv. Cleaning protocol for lab 

	v. List of required supplies to accomplish safety plan  
	v. List of required supplies to accomplish safety plan  

	vi. Determination of whether or not cleaning protocol will impact lab scheduling (to be determined by area Dean in conjunction with Facilities) 
	vi. Determination of whether or not cleaning protocol will impact lab scheduling (to be determined by area Dean in conjunction with Facilities) 

	vii. How the faculty member might mitigate or limit the exchange of paper or other materials between persons via use of Blackboard or other technology 
	vii. How the faculty member might mitigate or limit the exchange of paper or other materials between persons via use of Blackboard or other technology 



	c. For labs that cannot achieve social distancing with the current enrollment cap and physical space or where lab participants cannot maintain social distancing due to the nature of lab instruction, consider the following: 
	c. For labs that cannot achieve social distancing with the current enrollment cap and physical space or where lab participants cannot maintain social distancing due to the nature of lab instruction, consider the following: 

	i. Determine if the physical space is the limiting factor prohibiting social distancing. 
	i. Determine if the physical space is the limiting factor prohibiting social distancing. 
	i. Determine if the physical space is the limiting factor prohibiting social distancing. 


	1) If space is the limiting factor, can lab outcomes be accomplished by altering lesson plans, converting the lab into a blended format, or utilizing a rotation schedule for students or some combination of blended/student rotation to accomplish social distancing.  This method presumably will not require separating the lab section into separate lab sections with their own unique CRN numbers.  If this is feasible, the lab must have a safety plan as outlined in #2. 
	1) If space is the limiting factor, can lab outcomes be accomplished by altering lesson plans, converting the lab into a blended format, or utilizing a rotation schedule for students or some combination of blended/student rotation to accomplish social distancing.  This method presumably will not require separating the lab section into separate lab sections with their own unique CRN numbers.  If this is feasible, the lab must have a safety plan as outlined in #2. 

	2) If the physical space cannot be overcome, consider separating the section into two distinct sections.  This will impact loading will necessitate a discussion with the dean as a last resort option for offering the course.  The labs will require a safety plan outlined in #2. 
	2) If the physical space cannot be overcome, consider separating the section into two distinct sections.  This will impact loading will necessitate a discussion with the dean as a last resort option for offering the course.  The labs will require a safety plan outlined in #2. 

	ii. Determine if the nature of lab instruction impedes social distancing. 
	ii. Determine if the nature of lab instruction impedes social distancing. 
	ii. Determine if the nature of lab instruction impedes social distancing. 

	1) If instructional practices limit social distancing, consider if they can be altered to facilitate social distancing.  If they can, then alter practices and provide a safety plan as outlined in #2.b. 
	1) If instructional practices limit social distancing, consider if they can be altered to facilitate social distancing.  If they can, then alter practices and provide a safety plan as outlined in #2.b. 
	1) If instructional practices limit social distancing, consider if they can be altered to facilitate social distancing.  If they can, then alter practices and provide a safety plan as outlined in #2.b. 

	2) If lab instructional practices cannot be altered to permit social distancing for all lab participants then move to #d. 
	2) If lab instructional practices cannot be altered to permit social distancing for all lab participants then move to #d. 



	d. Labs whose content or instructional practices cannot permit social distancing between all lab participants need to conduct an assessment based on guidance from the below.  Labs in this category will principally be in the Health Sciences Division, separate procedures may be developed by programs : 
	d. Labs whose content or instructional practices cannot permit social distancing between all lab participants need to conduct an assessment based on guidance from the below.  Labs in this category will principally be in the Health Sciences Division, separate procedures may be developed by programs : 

	i. Assess the level of risk anticipated for lab activity in consultation with the following resources: 
	i. Assess the level of risk anticipated for lab activity in consultation with the following resources: 
	i. Assess the level of risk anticipated for lab activity in consultation with the following resources: 

	1) OSHA Classification of Risk (
	1) OSHA Classification of Risk (
	1) OSHA Classification of Risk (
	1) OSHA Classification of Risk (
	https://www.osha.gov/SLTC/covid-19/hazardrecognition.html
	https://www.osha.gov/SLTC/covid-19/hazardrecognition.html

	).  Generally, OSHA classifies those who have contact with the “general public” as a “Medium Exposure Risk.”  Schools are listed in this category.  How the nature of lab activity either increases or decreases this level of risk should be considered. 





	2) OSHA general guidance for control and prevention: 
	2) OSHA general guidance for control and prevention: 
	2) OSHA general guidance for control and prevention: 
	2) OSHA general guidance for control and prevention: 
	2) OSHA general guidance for control and prevention: 

	1. Dentistry (
	1. Dentistry (
	1. Dentistry (
	1. Dentistry (
	https://www.osha.gov/SLTC/covid-19/dentistry.html
	https://www.osha.gov/SLTC/covid-19/dentistry.html

	) 


	2. Healthcare (
	2. Healthcare (
	2. Healthcare (
	https://www.osha.gov/SLTC/covid-19/healthcare-workers.html
	https://www.osha.gov/SLTC/covid-19/healthcare-workers.html

	) 



	3) CDC Updated Recommendations for infection prevention and control recommendations: 
	3) CDC Updated Recommendations for infection prevention and control recommendations: 

	1. Dentistry (
	1. Dentistry (
	1. Dentistry (
	1. Dentistry (
	https://www.cdc.gov/coronavirus/2019-ncov/hcp/dental-settings.html
	https://www.cdc.gov/coronavirus/2019-ncov/hcp/dental-settings.html

	) 


	2. Healthcare (
	2. Healthcare (
	2. Healthcare (
	https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
	https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html

	) 



	4) Any additional appropriate recommendations from the CDC, OSHA, or professional organizations as appropriate 
	4) Any additional appropriate recommendations from the CDC, OSHA, or professional organizations as appropriate 

	5) Any additional recommendations from New York State or SUNY concerning educational practices, especially for allied health programs, during COVID-19 
	5) Any additional recommendations from New York State or SUNY concerning educational practices, especially for allied health programs, during COVID-19 


	ii. Based on level of risk, a safety plan for the lab must be developed which includes: 
	ii. Based on level of risk, a safety plan for the lab must be developed which includes: 

	1) PPE Protocol: 
	1) PPE Protocol: 
	1) PPE Protocol: 

	1. Type of PPE should be selected based on the risk assessment of the activities to be conducted during lab session 
	1. Type of PPE should be selected based on the risk assessment of the activities to be conducted during lab session 
	1. Type of PPE should be selected based on the risk assessment of the activities to be conducted during lab session 

	2. Plan for optimizing use of PPE based on CDC’s recommendations during PPE shortages (
	2. Plan for optimizing use of PPE based on CDC’s recommendations during PPE shortages (
	2. Plan for optimizing use of PPE based on CDC’s recommendations during PPE shortages (
	https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/
	https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-strategy/

	) 


	3. Estimate of PPE burn. The CDC provides a spreadsheet for healthcare facilities to estimate.  The spreadsheet may help in estimating the amount of burn per lab by providing insight to variables that might be considered 
	3. Estimate of PPE burn. The CDC provides a spreadsheet for healthcare facilities to estimate.  The spreadsheet may help in estimating the amount of burn per lab by providing insight to variables that might be considered 

	4. Appropriate disposal practices for used PPE 
	4. Appropriate disposal practices for used PPE 


	2) Screening Procedures: 
	2) Screening Procedures: 

	1. Screening questions utilized by the CDC, Broome County, or other appropriate health source for estimating need for COVID-19 testing should be considered for students and other appropriate lab persons 
	1. Screening questions utilized by the CDC, Broome County, or other appropriate health source for estimating need for COVID-19 testing should be considered for students and other appropriate lab persons 
	1. Screening questions utilized by the CDC, Broome County, or other appropriate health source for estimating need for COVID-19 testing should be considered for students and other appropriate lab persons 

	2. Screening  questions should be answered and reviewed prior to start of lab sessions 
	2. Screening  questions should be answered and reviewed prior to start of lab sessions 

	3. Any makeup fees associated with missed lab sessions should be waived in order to facilitate student compliance with disclosure of health status 
	3. Any makeup fees associated with missed lab sessions should be waived in order to facilitate student compliance with disclosure of health status 

	4. Identification of thermal screening procedure if appropriate for entry into lab setting and cleaning/storage protocol for no-touch thermometer 
	4. Identification of thermal screening procedure if appropriate for entry into lab setting and cleaning/storage protocol for no-touch thermometer 


	3) Plan for minimizing contacts that are less than 6 feet between lab participants (e.g., removal of equipment or chairs in lab space to ensure minimal gathering, revision of lab practices as appropriate, etc.) 
	3) Plan for minimizing contacts that are less than 6 feet between lab participants (e.g., removal of equipment or chairs in lab space to ensure minimal gathering, revision of lab practices as appropriate, etc.) 




	4) Plan for mitigating lab activities that involve aerosol generating procedures (AGPs), procedures utilizing needles, or other potentially higher risk lab activities 
	4) Plan for mitigating lab activities that involve aerosol generating procedures (AGPs), procedures utilizing needles, or other potentially higher risk lab activities 
	4) Plan for mitigating lab activities that involve aerosol generating procedures (AGPs), procedures utilizing needles, or other potentially higher risk lab activities 
	4) Plan for mitigating lab activities that involve aerosol generating procedures (AGPs), procedures utilizing needles, or other potentially higher risk lab activities 
	4) Plan for mitigating lab activities that involve aerosol generating procedures (AGPs), procedures utilizing needles, or other potentially higher risk lab activities 

	5) Lab Cleaning Procedures: 
	5) Lab Cleaning Procedures: 

	1. Protocol for routine cleaning and disinfection procedures focused on wiping down frequently touched objects or surfaces during lab activities with hospital grade disinfectant (List N disinfectant should be used: 
	1. Protocol for routine cleaning and disinfection procedures focused on wiping down frequently touched objects or surfaces during lab activities with hospital grade disinfectant (List N disinfectant should be used: 
	1. Protocol for routine cleaning and disinfection procedures focused on wiping down frequently touched objects or surfaces during lab activities with hospital grade disinfectant (List N disinfectant should be used: 
	1. Protocol for routine cleaning and disinfection procedures focused on wiping down frequently touched objects or surfaces during lab activities with hospital grade disinfectant (List N disinfectant should be used: 
	https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
	https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2

	) 


	2. Identification of cleaning to be conducted by facilities that would be beyond routine cleaning (e.g., vacuuming, etc.) 
	2. Identification of cleaning to be conducted by facilities that would be beyond routine cleaning (e.g., vacuuming, etc.) 

	3. Scheduling impacts that cleaning protocol might have 
	3. Scheduling impacts that cleaning protocol might have 

	4. Procedure for addressing any linen and/or other lab waste beyond current procedures 
	4. Procedure for addressing any linen and/or other lab waste beyond current procedures 

	5. Procedure for appropriate disposal of lab waste and used PPE beyond those currently in place 
	5. Procedure for appropriate disposal of lab waste and used PPE beyond those currently in place 



	iii. Broome Community College COVID-19 Reporting Procedure Followed 
	iii. Broome Community College COVID-19 Reporting Procedure Followed 

	iv. Any additional or revised protocols should be included in student handbooks and/or syllabi as appropriate.  Procedures must currently exist or must be developed to address student failure to adhere to the components of the safety plan. 
	iv. Any additional or revised protocols should be included in student handbooks and/or syllabi as appropriate.  Procedures must currently exist or must be developed to address student failure to adhere to the components of the safety plan. 

	v. List of resources required to accomplish safety plan (e.g., no-touch thermometer, PPE, cleaning supplies, etc.) 
	v. List of resources required to accomplish safety plan (e.g., no-touch thermometer, PPE, cleaning supplies, etc.) 



	 
	3. Conference Rooms: 
	3. Conference Rooms: 
	3. Conference Rooms: 

	a. Division conference rooms will be temporarily closed unless being utilized for one-on-one appointments between faculty, staff, or student meetings.  Scheduling conference room space will be facilitated as usual by the coordinating office for that space 
	a. Division conference rooms will be temporarily closed unless being utilized for one-on-one appointments between faculty, staff, or student meetings.  Scheduling conference room space will be facilitated as usual by the coordinating office for that space 

	b. Access to the conference room may be for urgent one on one meetings with students only; everyone utilizing the room for emergency meetings are encouraged to wear face coverings and utilize the sanitizing wipes on any surfaces they touch 
	b. Access to the conference room may be for urgent one on one meetings with students only; everyone utilizing the room for emergency meetings are encouraged to wear face coverings and utilize the sanitizing wipes on any surfaces they touch 

	c. Department or Program faculty meetings should occur remotely.  
	c. Department or Program faculty meetings should occur remotely.  

	d. Division wide meetings should also occur remotely. 
	d. Division wide meetings should also occur remotely. 

	e. Campus committee meetings should occur remotely. 
	e. Campus committee meetings should occur remotely. 


	 
	4. Academic Main Offices Areas: 
	4. Academic Main Offices Areas: 
	4. Academic Main Offices Areas: 

	a. Student access to an administrative office will be based on office size.  Offices that cannot accommodate a student and employee with social distancing must develop a plan for how a student may conduct business with that office while maintaining social distancing.  For office spaces that can accommodate employees and students with social distancing, only 1-2 students may access the main part of an administrative office at a time; all other students must remain 6 feet apart lined up outside the entrance t
	a. Student access to an administrative office will be based on office size.  Offices that cannot accommodate a student and employee with social distancing must develop a plan for how a student may conduct business with that office while maintaining social distancing.  For office spaces that can accommodate employees and students with social distancing, only 1-2 students may access the main part of an administrative office at a time; all other students must remain 6 feet apart lined up outside the entrance t

	b. Students should utilize a drop box outside of an office to drop off paperwork unless it is absolutely necessary to bring it inside of an office; paperwork should be submitted digitally if possible 
	b. Students should utilize a drop box outside of an office to drop off paperwork unless it is absolutely necessary to bring it inside of an office; paperwork should be submitted digitally if possible 


	c. Student meetings with chairperson, staff associates, or other academic personal should be by appointment and scheduled via Starfish, email, or phone or the student can request a meeting via email or phone request to the program secretary. 
	c. Student meetings with chairperson, staff associates, or other academic personal should be by appointment and scheduled via Starfish, email, or phone or the student can request a meeting via email or phone request to the program secretary. 
	c. Student meetings with chairperson, staff associates, or other academic personal should be by appointment and scheduled via Starfish, email, or phone or the student can request a meeting via email or phone request to the program secretary. 

	d. If an in-person meeting with a student is absolutely necessary, it may occur in a conference room with social distancing 
	d. If an in-person meeting with a student is absolutely necessary, it may occur in a conference room with social distancing 

	e. Students must wear a face covering while in office areas and adhere to social distancing requirements. 
	e. Students must wear a face covering while in office areas and adhere to social distancing requirements. 


	 
	5. Academic Area Mail Rooms: 
	5. Academic Area Mail Rooms: 
	5. Academic Area Mail Rooms: 

	a. Only one person should be in the mail room at a single time 
	a. Only one person should be in the mail room at a single time 

	b. Prior to and after using the copy or fax machine, it must be wiped down with antiseptic wipes along with other used surfaces 
	b. Prior to and after using the copy or fax machine, it must be wiped down with antiseptic wipes along with other used surfaces 

	c. The only mail processed through the mailroom should be for official college purposes only; personal correspondence should be sent to the employee’s home address 
	c. The only mail processed through the mailroom should be for official college purposes only; personal correspondence should be sent to the employee’s home address 


	 
	6. Break Areas: 
	6. Break Areas: 
	6. Break Areas: 

	a. The use of break areas shall be limited to 50% capacity, but at no time may the number of individuals in the area prohibit the ability to maintain 6-foot of social distance. 
	a. The use of break areas shall be limited to 50% capacity, but at no time may the number of individuals in the area prohibit the ability to maintain 6-foot of social distance. 

	b. The use of the break area for meetings or informal gatherings is suspended 
	b. The use of the break area for meetings or informal gatherings is suspended 

	c. The use of refrigerators, microwaves, coffee makers, toasters, etc. shall be kept to a minimum. Users shall disinfect and clean appliance after each use. 
	c. The use of refrigerators, microwaves, coffee makers, toasters, etc. shall be kept to a minimum. Users shall disinfect and clean appliance after each use. 


	 
	7. All Faculty and Staff Office Spaces: 
	7. All Faculty and Staff Office Spaces: 
	7. All Faculty and Staff Office Spaces: 

	a. All employees must maintain the cleanliness of their own desktop areas using sanitizing wipes to clean their keyboards and phones. 
	a. All employees must maintain the cleanliness of their own desktop areas using sanitizing wipes to clean their keyboards and phones. 

	b. Only one faculty or staff member should occupy a faculty office at a time, unless they are able to social distance; if social distancing is problematic due to the size of the space, then the faculty or staff office mates must develop a use schedule where they will avoid being in the office at the same time. 
	b. Only one faculty or staff member should occupy a faculty office at a time, unless they are able to social distance; if social distancing is problematic due to the size of the space, then the faculty or staff office mates must develop a use schedule where they will avoid being in the office at the same time. 

	c. Meetings with students should not occur in faculty/staff offices and should continue to occur remotely; if a student meeting is critical and cannot occur remotely, the faculty/staff member will need to contact the main office and request an appointment in a conference room to meet with the student. Where procedures have already been established for appointments to be managed directly by faculty, they will follow that Division’s protocols. 
	c. Meetings with students should not occur in faculty/staff offices and should continue to occur remotely; if a student meeting is critical and cannot occur remotely, the faculty/staff member will need to contact the main office and request an appointment in a conference room to meet with the student. Where procedures have already been established for appointments to be managed directly by faculty, they will follow that Division’s protocols. 

	d. Faculty will have access to copier/fax in faculty office hallways; faculty will wipe down copier before and after use; larger copying jobs should be planned in advance and sent to the copier center 
	d. Faculty will have access to copier/fax in faculty office hallways; faculty will wipe down copier before and after use; larger copying jobs should be planned in advance and sent to the copier center 


	 
	8. Library: 
	8. Library: 
	8. Library: 

	a. Building occupancy controls will be in effect and access may be limited during higher peak usage times  
	a. Building occupancy controls will be in effect and access may be limited during higher peak usage times  
	a. Building occupancy controls will be in effect and access may be limited during higher peak usage times  

	b. Students must wear a face coverings while in the library when social distancing cannot be maintained 
	b. Students must wear a face coverings while in the library when social distancing cannot be maintained 

	c. Persons requiring reference help must schedule an appointment with the librarian and will be required to wear a face covering when meeting with the librarian 
	c. Persons requiring reference help must schedule an appointment with the librarian and will be required to wear a face covering when meeting with the librarian 

	d. Library materials returned to the library will be held for a minimum of 3 days before being eligible for recirculation 
	d. Library materials returned to the library will be held for a minimum of 3 days before being eligible for recirculation 



	e. Circulating bookstacks will be closed.  Primo reserve/hold functionality will be used to deliver books to students. 
	e. Circulating bookstacks will be closed.  Primo reserve/hold functionality will be used to deliver books to students. 
	e. Circulating bookstacks will be closed.  Primo reserve/hold functionality will be used to deliver books to students. 
	e. Circulating bookstacks will be closed.  Primo reserve/hold functionality will be used to deliver books to students. 

	f. Patrons wishing to check out devices (smart pens, laptops, etc.) will schedule pick up via a Google form, particularly during the summer when library staffing and hours may be fluid 
	f. Patrons wishing to check out devices (smart pens, laptops, etc.) will schedule pick up via a Google form, particularly during the summer when library staffing and hours may be fluid 

	g. Interlibrary Loan can continue to request and deliver electronically available articles 
	g. Interlibrary Loan can continue to request and deliver electronically available articles 



	 
	 
	V PROCESSING OFFICES   
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 


	 
	1. Admissions Office 
	1. Admissions Office 
	1. Admissions Office 
	1. Admissions Office 
	1. Admissions Office 
	1. Admissions Office 





	The Admissions Office will continue providing limited walk-in services and will act as the central intake and will refer and provide contact information to other offices. It will continue to "stagger" office hours with one staff member available to answer phone calls/emails at all times. 
	a. A Current Welcome Center Rotation Schedule will continue through 4th of July a table of detailed personnel assignment provided to affected personnel by supervisor):  
	a. A Current Welcome Center Rotation Schedule will continue through 4th of July a table of detailed personnel assignment provided to affected personnel by supervisor):  
	a. A Current Welcome Center Rotation Schedule will continue through 4th of July a table of detailed personnel assignment provided to affected personnel by supervisor):  

	b. Walk-in-Wednesdays: will provide additional support for other processing offices to participate in weekly Walk-in-Wednesday rotations beginning June 1st. Walk-in-Wednesday will move to a completely “open” Zoom platform with private “rooms” to discuss one-on-one student concerns.. Staff available for each Walk-in-Wednesday: 
	b. Walk-in-Wednesdays: will provide additional support for other processing offices to participate in weekly Walk-in-Wednesday rotations beginning June 1st. Walk-in-Wednesday will move to a completely “open” Zoom platform with private “rooms” to discuss one-on-one student concerns.. Staff available for each Walk-in-Wednesday: 

	i. Admissions: 3 domestic counselors, 2 international counselors, one Career and Technical Education Enrollment Coach, and one Culinary Events Center representative  
	i. Admissions: 3 domestic counselors, 2 international counselors, one Career and Technical Education Enrollment Coach, and one Culinary Events Center representative  
	i. Admissions: 3 domestic counselors, 2 international counselors, one Career and Technical Education Enrollment Coach, and one Culinary Events Center representative  
	i. Admissions: 3 domestic counselors, 2 international counselors, one Career and Technical Education Enrollment Coach, and one Culinary Events Center representative  



	c. Counselor Appointments: will continue to be scheduled remotely via Zoom and google hangouts. We will keep the current schedule table of detailed personnel assignment provided to affected personnel by supervisor.   
	c. Counselor Appointments: will continue to be scheduled remotely via Zoom and google hangouts. We will keep the current schedule table of detailed personnel assignment provided to affected personnel by supervisor.   

	d. Factual Friday’s will continue to be run every Friday morning and afternoon. It will begin to include Student Accounts Information Sessions (alternating with Financial Aid) to provide students with important information about payment methods, payment plans, resident forms, etc. All departments on campus can participate in partnering with Admissions to create a comprehensive webinar schedule for the incoming cohort of students. 
	d. Factual Friday’s will continue to be run every Friday morning and afternoon. It will begin to include Student Accounts Information Sessions (alternating with Financial Aid) to provide students with important information about payment methods, payment plans, resident forms, etc. All departments on campus can participate in partnering with Admissions to create a comprehensive webinar schedule for the incoming cohort of students. 


	NOTE: Students can request appointments outside of the designated timeframes, for example: to accommodate work schedules. Personnel assigned to appointments during evening/weekend hours. 
	e. Processing (tracking, transcripts, mail, letters):  staff (student records specialists) will continue coming into the office twice a week and *as needed* (for example: to send out a large mailing) to complete in office responsibilities. 
	e. Processing (tracking, transcripts, mail, letters):  staff (student records specialists) will continue coming into the office twice a week and *as needed* (for example: to send out a large mailing) to complete in office responsibilities. 
	e. Processing (tracking, transcripts, mail, letters):  staff (student records specialists) will continue coming into the office twice a week and *as needed* (for example: to send out a large mailing) to complete in office responsibilities. 


	 
	2. Registrar 
	2. Registrar 
	2. Registrar 
	2. Registrar 
	2. Registrar 
	2. Registrar 





	The Registrar’s office will begin with a phased in schedule from June 1st to July 2nd. There will be a maximum of 2-4 people in the office during the week. All others will remain remote. During the month of June, students will continue to be reached by email and phone. Student Services building will remain closed to walk in student traffic until August. 
	 
	During this period of Step 1 the Registrar’s office will focus on the following: processing grades for spring 2020, including p/f, academic standing calculations, notices to students, processing offices, and academic departments for academically dismissed, academic probation and financial aid warning, and continued academic probation and financial aid warning, fresh start processing, attendance processing for full term summer and summer term 1, non-matric registration for summer terms 2, 3 and 4, non-matric
	 
	Registrar’s office will continue with a phased reopening from July 6th to July 31. We will monitor volume and continue to add more people as needed to meet student needs.  The Student Services Building will remain closed to students.  We will continue to reach students by email and phone.   
	 
	During this period of Step 1, the Registrar’s office will focus on the following: processing grades for summer term1, fresh start processing, attendance processing for summer terms 2, 3 and 4.  non matric registration for summer term 3 , non-matric registrations for fall 2020, add / drop transactions for all summer terms, add drop transactions for fall 2020, assisting academic departments with course section changes for fall 2020, monitoring master schedule for fall 2020.  SUNY Application processing for fa
	 
	 
	3. Financial Aid/Veterans and Military Affairs Financial Aid will begin with a phased in schedule from June 1st to July 4th. A maximum of two people will be in the office during the week. All others will remain remote. The Student Services building will remain closed to walk in student traffic until August. During the month of June, outreach to students will be by email, phone and use of Virtual Walk-In Wednesdays and Factual Fridays. A table of detailed personnel assignments will be provided to affected pe
	3. Financial Aid/Veterans and Military Affairs Financial Aid will begin with a phased in schedule from June 1st to July 4th. A maximum of two people will be in the office during the week. All others will remain remote. The Student Services building will remain closed to walk in student traffic until August. During the month of June, outreach to students will be by email, phone and use of Virtual Walk-In Wednesdays and Factual Fridays. A table of detailed personnel assignments will be provided to affected pe
	3. Financial Aid/Veterans and Military Affairs Financial Aid will begin with a phased in schedule from June 1st to July 4th. A maximum of two people will be in the office during the week. All others will remain remote. The Student Services building will remain closed to walk in student traffic until August. During the month of June, outreach to students will be by email, phone and use of Virtual Walk-In Wednesdays and Factual Fridays. A table of detailed personnel assignments will be provided to affected pe
	3. Financial Aid/Veterans and Military Affairs Financial Aid will begin with a phased in schedule from June 1st to July 4th. A maximum of two people will be in the office during the week. All others will remain remote. The Student Services building will remain closed to walk in student traffic until August. During the month of June, outreach to students will be by email, phone and use of Virtual Walk-In Wednesdays and Factual Fridays. A table of detailed personnel assignments will be provided to affected pe
	3. Financial Aid/Veterans and Military Affairs Financial Aid will begin with a phased in schedule from June 1st to July 4th. A maximum of two people will be in the office during the week. All others will remain remote. The Student Services building will remain closed to walk in student traffic until August. During the month of June, outreach to students will be by email, phone and use of Virtual Walk-In Wednesdays and Factual Fridays. A table of detailed personnel assignments will be provided to affected pe
	3. Financial Aid/Veterans and Military Affairs Financial Aid will begin with a phased in schedule from June 1st to July 4th. A maximum of two people will be in the office during the week. All others will remain remote. The Student Services building will remain closed to walk in student traffic until August. During the month of June, outreach to students will be by email, phone and use of Virtual Walk-In Wednesdays and Factual Fridays. A table of detailed personnel assignments will be provided to affected pe





	 
	Financial Aid will continue with a phased re-opening from July 5th to August 3rd. The number of people in the office will increase on a staggered schedule. Traffic will be monitored, and more staff added as needed to meet student needs while maintaining all social distancing and precautionary measures. The Student Services Building will remain closed to students. Outreach to students will continue to be by email, phone, Walk- In Wednesdays and Factual Fridays. Students will be strongly encouraged to make vi
	appointments and to attend our Factual Fridays and Virtual Walk in Wednesdays for additional help. For July 5th - August 1st table of detailed personnel assignment provided to affected personnel by supervisor 
	 
	4. Student Accounts Student Financial Services- Student Accounts will begin with a phased in schedule from June 1st to July 4th.  Team members will be scheduled time in the office on a limited basis.  All others will remain remote. The Student Services building will remain closed to students until August. Outreach to Fall registered students, including our Housing, BAP and Health Science populations, is in the planning phases to provide a connection for parents/students to resolve questions about billing, p
	4. Student Accounts Student Financial Services- Student Accounts will begin with a phased in schedule from June 1st to July 4th.  Team members will be scheduled time in the office on a limited basis.  All others will remain remote. The Student Services building will remain closed to students until August. Outreach to Fall registered students, including our Housing, BAP and Health Science populations, is in the planning phases to provide a connection for parents/students to resolve questions about billing, p
	4. Student Accounts Student Financial Services- Student Accounts will begin with a phased in schedule from June 1st to July 4th.  Team members will be scheduled time in the office on a limited basis.  All others will remain remote. The Student Services building will remain closed to students until August. Outreach to Fall registered students, including our Housing, BAP and Health Science populations, is in the planning phases to provide a connection for parents/students to resolve questions about billing, p
	4. Student Accounts Student Financial Services- Student Accounts will begin with a phased in schedule from June 1st to July 4th.  Team members will be scheduled time in the office on a limited basis.  All others will remain remote. The Student Services building will remain closed to students until August. Outreach to Fall registered students, including our Housing, BAP and Health Science populations, is in the planning phases to provide a connection for parents/students to resolve questions about billing, p
	4. Student Accounts Student Financial Services- Student Accounts will begin with a phased in schedule from June 1st to July 4th.  Team members will be scheduled time in the office on a limited basis.  All others will remain remote. The Student Services building will remain closed to students until August. Outreach to Fall registered students, including our Housing, BAP and Health Science populations, is in the planning phases to provide a connection for parents/students to resolve questions about billing, p
	4. Student Accounts Student Financial Services- Student Accounts will begin with a phased in schedule from June 1st to July 4th.  Team members will be scheduled time in the office on a limited basis.  All others will remain remote. The Student Services building will remain closed to students until August. Outreach to Fall registered students, including our Housing, BAP and Health Science populations, is in the planning phases to provide a connection for parents/students to resolve questions about billing, p

	a. Walk-in-Wednesdays: Mid to Late June, Student Accounts team will push in/join the existing event or offer a corresponding event as information regarding our portion of Fall 2020 becomes available, applications for residencies open up, etc... Will work with staff to schedule. 
	a. Walk-in-Wednesdays: Mid to Late June, Student Accounts team will push in/join the existing event or offer a corresponding event as information regarding our portion of Fall 2020 becomes available, applications for residencies open up, etc... Will work with staff to schedule. 
	a. Walk-in-Wednesdays: Mid to Late June, Student Accounts team will push in/join the existing event or offer a corresponding event as information regarding our portion of Fall 2020 becomes available, applications for residencies open up, etc... Will work with staff to schedule. 

	b. Factual Fridays- every Friday morning and afternoon - Student Accounts will explore joining the standing sessions or offering corresponding sessions to provide students with important information about payment methods, payment plans, resident forms, etc. Resources to accommodate/facilitate this will need to be identified and acquired. 
	b. Factual Fridays- every Friday morning and afternoon - Student Accounts will explore joining the standing sessions or offering corresponding sessions to provide students with important information about payment methods, payment plans, resident forms, etc. Resources to accommodate/facilitate this will need to be identified and acquired. 






	 
	 
	B. Step 2 August 
	B. Step 2 August 
	B. Step 2 August 


	 
	1. Admissions The Admissions Office will provide limited in person walk-ins and virtual walk-in appointments. We will continue to "stagger" our office hours but will now rotate bi-weekly in “teams” of 4-5. A table of detailed personnel for proposed shifts (based on a two-week rotation) will be provided to affected personnel.   Letters will be sent to all students with return to campus instructions related to COVID-19 precautions in effect. This will include information such as the daily screening and mandat
	1. Admissions The Admissions Office will provide limited in person walk-ins and virtual walk-in appointments. We will continue to "stagger" our office hours but will now rotate bi-weekly in “teams” of 4-5. A table of detailed personnel for proposed shifts (based on a two-week rotation) will be provided to affected personnel.   Letters will be sent to all students with return to campus instructions related to COVID-19 precautions in effect. This will include information such as the daily screening and mandat
	1. Admissions The Admissions Office will provide limited in person walk-ins and virtual walk-in appointments. We will continue to "stagger" our office hours but will now rotate bi-weekly in “teams” of 4-5. A table of detailed personnel for proposed shifts (based on a two-week rotation) will be provided to affected personnel.   Letters will be sent to all students with return to campus instructions related to COVID-19 precautions in effect. This will include information such as the daily screening and mandat
	1. Admissions The Admissions Office will provide limited in person walk-ins and virtual walk-in appointments. We will continue to "stagger" our office hours but will now rotate bi-weekly in “teams” of 4-5. A table of detailed personnel for proposed shifts (based on a two-week rotation) will be provided to affected personnel.   Letters will be sent to all students with return to campus instructions related to COVID-19 precautions in effect. This will include information such as the daily screening and mandat
	1. Admissions The Admissions Office will provide limited in person walk-ins and virtual walk-in appointments. We will continue to "stagger" our office hours but will now rotate bi-weekly in “teams” of 4-5. A table of detailed personnel for proposed shifts (based on a two-week rotation) will be provided to affected personnel.   Letters will be sent to all students with return to campus instructions related to COVID-19 precautions in effect. This will include information such as the daily screening and mandat
	1. Admissions The Admissions Office will provide limited in person walk-ins and virtual walk-in appointments. We will continue to "stagger" our office hours but will now rotate bi-weekly in “teams” of 4-5. A table of detailed personnel for proposed shifts (based on a two-week rotation) will be provided to affected personnel.   Letters will be sent to all students with return to campus instructions related to COVID-19 precautions in effect. This will include information such as the daily screening and mandat





	 
	2. Registrar 
	2. Registrar 
	2. Registrar 
	2. Registrar 
	2. Registrar 
	2. Registrar 





	Registrar’s office will continue to encourage students to use remote service options as much as possible. For the month of August, the whole team will return. This may include use of the current Registrar’s Office and/or alternate locations as needed to ensure physical distancing for staff and the students served by the Registrar’s Office. 
	 
	3. Financial Aid/Veterans and Military Affairs Financial Aid will continue to encourage students to use remote service options as much as possible. We propose they make schedules for dates and times they are coming in so they may be checked off as they come in the building to meet with us. For the month of August, the whole team will return to the office. General precautionary measure will be implemented as described in Section I. Walk in Wednesdays will be both Virtual and In Person. 
	3. Financial Aid/Veterans and Military Affairs Financial Aid will continue to encourage students to use remote service options as much as possible. We propose they make schedules for dates and times they are coming in so they may be checked off as they come in the building to meet with us. For the month of August, the whole team will return to the office. General precautionary measure will be implemented as described in Section I. Walk in Wednesdays will be both Virtual and In Person. 
	3. Financial Aid/Veterans and Military Affairs Financial Aid will continue to encourage students to use remote service options as much as possible. We propose they make schedules for dates and times they are coming in so they may be checked off as they come in the building to meet with us. For the month of August, the whole team will return to the office. General precautionary measure will be implemented as described in Section I. Walk in Wednesdays will be both Virtual and In Person. 
	3. Financial Aid/Veterans and Military Affairs Financial Aid will continue to encourage students to use remote service options as much as possible. We propose they make schedules for dates and times they are coming in so they may be checked off as they come in the building to meet with us. For the month of August, the whole team will return to the office. General precautionary measure will be implemented as described in Section I. Walk in Wednesdays will be both Virtual and In Person. 
	3. Financial Aid/Veterans and Military Affairs Financial Aid will continue to encourage students to use remote service options as much as possible. We propose they make schedules for dates and times they are coming in so they may be checked off as they come in the building to meet with us. For the month of August, the whole team will return to the office. General precautionary measure will be implemented as described in Section I. Walk in Wednesdays will be both Virtual and In Person. 
	3. Financial Aid/Veterans and Military Affairs Financial Aid will continue to encourage students to use remote service options as much as possible. We propose they make schedules for dates and times they are coming in so they may be checked off as they come in the building to meet with us. For the month of August, the whole team will return to the office. General precautionary measure will be implemented as described in Section I. Walk in Wednesdays will be both Virtual and In Person. 





	 
	4. Student Accounts Student Accounts will provide limited in person walk-ins and potentially virtual walk-in appointments (if needed).  Office hours will continue to be "staggered", but team size will increase as needed or determined by the protocols in place for student traffic.  The ability to do payments online thru the portal and thru an eCommerce link exists.  Cashnet User Emulation allows walking a student/parent thru the steps to view bill, resolve residency, enroll in a payment plan, make a payment 
	4. Student Accounts Student Accounts will provide limited in person walk-ins and potentially virtual walk-in appointments (if needed).  Office hours will continue to be "staggered", but team size will increase as needed or determined by the protocols in place for student traffic.  The ability to do payments online thru the portal and thru an eCommerce link exists.  Cashnet User Emulation allows walking a student/parent thru the steps to view bill, resolve residency, enroll in a payment plan, make a payment 
	4. Student Accounts Student Accounts will provide limited in person walk-ins and potentially virtual walk-in appointments (if needed).  Office hours will continue to be "staggered", but team size will increase as needed or determined by the protocols in place for student traffic.  The ability to do payments online thru the portal and thru an eCommerce link exists.  Cashnet User Emulation allows walking a student/parent thru the steps to view bill, resolve residency, enroll in a payment plan, make a payment 
	4. Student Accounts Student Accounts will provide limited in person walk-ins and potentially virtual walk-in appointments (if needed).  Office hours will continue to be "staggered", but team size will increase as needed or determined by the protocols in place for student traffic.  The ability to do payments online thru the portal and thru an eCommerce link exists.  Cashnet User Emulation allows walking a student/parent thru the steps to view bill, resolve residency, enroll in a payment plan, make a payment 
	4. Student Accounts Student Accounts will provide limited in person walk-ins and potentially virtual walk-in appointments (if needed).  Office hours will continue to be "staggered", but team size will increase as needed or determined by the protocols in place for student traffic.  The ability to do payments online thru the portal and thru an eCommerce link exists.  Cashnet User Emulation allows walking a student/parent thru the steps to view bill, resolve residency, enroll in a payment plan, make a payment 
	4. Student Accounts Student Accounts will provide limited in person walk-ins and potentially virtual walk-in appointments (if needed).  Office hours will continue to be "staggered", but team size will increase as needed or determined by the protocols in place for student traffic.  The ability to do payments online thru the portal and thru an eCommerce link exists.  Cashnet User Emulation allows walking a student/parent thru the steps to view bill, resolve residency, enroll in a payment plan, make a payment 





	 
	C. Step 3 Fall Semester All personnel in place under the guidelines fund in Section I General 
	C. Step 3 Fall Semester All personnel in place under the guidelines fund in Section I General 
	C. Step 3 Fall Semester All personnel in place under the guidelines fund in Section I General 


	 
	 
	VI ATHLETICS VENUES AND FACILITIES 
	 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 


	 
	1. Fitness Center 
	1. Fitness Center 
	1. Fitness Center 
	1. Fitness Center 
	1. Fitness Center 
	1. Fitness Center 
	1. Fitness Center 
	1. Fitness Center 
	1. Fitness Center 







	a. Closed 
	a. Closed 


	 
	5. Open Gym 
	5. Open Gym 
	5. Open Gym 
	5. Open Gym 
	5. Open Gym 
	5. Open Gym 




	a. Closed 
	a. Closed 


	 
	6. Athletics 
	6. Athletics 
	6. Athletics 
	6. Athletics 
	6. Athletics 
	6. Athletics 




	a. Fall sports cancelled. 
	a. Fall sports cancelled. 


	 
	B. Step 2 August 
	B. Step 2 August 
	B. Step 2 August 


	 
	1. Fitness Center – closed pending changes to NYS Guidelines 
	1. Fitness Center – closed pending changes to NYS Guidelines 
	1. Fitness Center – closed pending changes to NYS Guidelines 
	1. Fitness Center – closed pending changes to NYS Guidelines 
	1. Fitness Center – closed pending changes to NYS Guidelines 
	1. Fitness Center – closed pending changes to NYS Guidelines 
	1. Fitness Center – closed pending changes to NYS Guidelines 
	1. Fitness Center – closed pending changes to NYS Guidelines 
	1. Fitness Center – closed pending changes to NYS Guidelines 








	 
	2. Open Gym– closed in pending changes to NYS Guidelines 
	2. Open Gym– closed in pending changes to NYS Guidelines 
	2. Open Gym– closed in pending changes to NYS Guidelines 
	2. Open Gym– closed in pending changes to NYS Guidelines 
	2. Open Gym– closed in pending changes to NYS Guidelines 
	2. Open Gym– closed in pending changes to NYS Guidelines 
	2. Open Gym– closed in pending changes to NYS Guidelines 
	2. Open Gym– closed in pending changes to NYS Guidelines 
	2. Open Gym– closed in pending changes to NYS Guidelines 








	 
	3. Athletics 
	3. Athletics 
	3. Athletics 
	3. Athletics 
	3. Athletics 
	3. Athletics 
	3. Athletics 
	3. Athletics 
	3. Athletics 







	a. Fall sports cancelled. 
	a. Fall sports cancelled. 

	b. No access to Athletic Trainer’s Room or Locker Rooms. 
	b. No access to Athletic Trainer’s Room or Locker Rooms. 


	 
	C. Step 3 Fall Semester 
	C. Step 3 Fall Semester 
	C. Step 3 Fall Semester 


	 
	1. Fitness Center – proposed pending changes to NYS Guidelines 
	1. Fitness Center – proposed pending changes to NYS Guidelines 
	1. Fitness Center – proposed pending changes to NYS Guidelines 
	1. Fitness Center – proposed pending changes to NYS Guidelines 
	1. Fitness Center – proposed pending changes to NYS Guidelines 
	1. Fitness Center – proposed pending changes to NYS Guidelines 




	a. Maximum limit of 50% of capacity. 
	a. Maximum limit of 50% of capacity. 

	b. Space participants a minimum of 6ft for social distancing. 
	b. Space participants a minimum of 6ft for social distancing. 

	c. Equipment is cleaned after every use. 
	c. Equipment is cleaned after every use. 

	d. Users are required to clean station after use.  
	d. Users are required to clean station after use.  

	e. Staff places a sign on all equipment stating clean or needs cleaned. 
	e. Staff places a sign on all equipment stating clean or needs cleaned. 

	f. Use of all equipment allowed. 
	f. Use of all equipment allowed. 

	g. Drop in hours resumed. 
	g. Drop in hours resumed. 

	h. No contact check in. 
	h. No contact check in. 

	i. Extra hand sanitizer stations must be available. 
	i. Extra hand sanitizer stations must be available. 


	 
	2. Open Gym - proposed pending changes to NYS Guidelines 
	2. Open Gym - proposed pending changes to NYS Guidelines 
	2. Open Gym - proposed pending changes to NYS Guidelines 
	2. Open Gym - proposed pending changes to NYS Guidelines 
	2. Open Gym - proposed pending changes to NYS Guidelines 
	2. Open Gym - proposed pending changes to NYS Guidelines 




	a. Three on three allowed.   
	a. Three on three allowed.   

	b. Participants only touch their ball. 
	b. Participants only touch their ball. 

	c. Drop in hours resumed. 
	c. Drop in hours resumed. 

	d. No contact check in. 
	d. No contact check in. 


	 
	3. Athletics 
	3. Athletics 
	3. Athletics 
	3. Athletics 
	3. Athletics 
	3. Athletics 




	a.  No Fall sports allowed. 
	a.  No Fall sports allowed. 

	b.  No access to Athletic Trainer’s Room or Locker Rooms. 
	b.  No access to Athletic Trainer’s Room or Locker Rooms. 


	 
	 
	VII COUNSELING/ADVISING 
	 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 

	1. Counselors will return to their offices  
	1. Counselors will return to their offices  

	2. One secretary returns as well 
	2. One secretary returns as well 

	3. Chair will be working remotely (chair duties only) 
	3. Chair will be working remotely (chair duties only) 

	4. Students will be seen remotely and will not be invited to campus for in-office sessions  
	4. Students will be seen remotely and will not be invited to campus for in-office sessions  

	5. Counselors can alternate hours/days in office if needed 
	5. Counselors can alternate hours/days in office if needed 

	6. Counselors can continue to work remotely- at home until August 1 if needed 
	6. Counselors can continue to work remotely- at home until August 1 if needed 


	 
	B. Step 2 August 
	B. Step 2 August 
	B. Step 2 August 

	1. Continue Step 1 processes 
	1. Continue Step 1 processes 
	1. Continue Step 1 processes 
	1. Continue Step 1 processes 
	1. Continue Step 1 processes 
	1. Continue Step 1 processes 
	1. Continue Step 1 processes 
	1. Continue Step 1 processes 

	2. Only students in need of face to face and NEW student intakes will be seen on campus again only if students are permitted to be on campus (see above) 
	2. Only students in need of face to face and NEW student intakes will be seen on campus again only if students are permitted to be on campus (see above) 








	 
	C. Step 3 Fall Semester 
	C. Step 3 Fall Semester 
	C. Step 3 Fall Semester 

	1. Counselors will return to campus 
	1. Counselors will return to campus 

	2. Students will be offered remote sessions, as well as in person sessions as permitted to have students on campus. 
	2. Students will be offered remote sessions, as well as in person sessions as permitted to have students on campus. 


	 
	 
	VIII  International Education   
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 


	Staff to work remote. 
	 
	B. Step 2 August Transition back to campus based on need. All students will be contacted to discuss required precautions for returning to campus. 
	B. Step 2 August Transition back to campus based on need. All students will be contacted to discuss required precautions for returning to campus. 
	B. Step 2 August Transition back to campus based on need. All students will be contacted to discuss required precautions for returning to campus. 


	 
	C. Step 3 Fall Semester Normal Operations in accordance with Section III General.  
	C. Step 3 Fall Semester Normal Operations in accordance with Section III General.  
	C. Step 3 Fall Semester Normal Operations in accordance with Section III General.  


	  
	IX Childcare Center 
	 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 


	Teachers will return to start cleaning, prepping classrooms, lesson plans, and in person trainings. 
	 
	B. Step 2 August Daycare closed from July 13th until the week before Fall classes start, date unknown due to possible academic calendar changes.  
	B. Step 2 August Daycare closed from July 13th until the week before Fall classes start, date unknown due to possible academic calendar changes.  
	B. Step 2 August Daycare closed from July 13th until the week before Fall classes start, date unknown due to possible academic calendar changes.  


	 
	C. Step 3 Fall Semester Normal Operations in accordance with Section III General. 
	C. Step 3 Fall Semester Normal Operations in accordance with Section III General. 
	C. Step 3 Fall Semester Normal Operations in accordance with Section III General. 


	  
	X Bookstore 
	  
	A. Step 1 June/July Bookstore open with 25% capacity all Section III General guidelines in place.   
	A. Step 1 June/July Bookstore open with 25% capacity all Section III General guidelines in place.   
	A. Step 1 June/July Bookstore open with 25% capacity all Section III General guidelines in place.   

	B. Step 2 August 
	B. Step 2 August 


	Bookstore open with 50% capacity all Section III General guidelines in place.  
	 
	C. Step 3 Fall Semester Bookstore open with 100% capacity all Section III General guidelines in place.   
	C. Step 3 Fall Semester Bookstore open with 100% capacity all Section III General guidelines in place.   
	C. Step 3 Fall Semester Bookstore open with 100% capacity all Section III General guidelines in place.   


	 
	XI Food Services:  
	 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 









	All services shutdown. 
	 
	B. Step 2 August Tables and chairs removed to limit dining hall seating capacity to 50%  or less in order to maintain 6-foot social distancing. Barriers installed to provide protection at all checkout stations.  
	B. Step 2 August Tables and chairs removed to limit dining hall seating capacity to 50%  or less in order to maintain 6-foot social distancing. Barriers installed to provide protection at all checkout stations.  
	B. Step 2 August Tables and chairs removed to limit dining hall seating capacity to 50%  or less in order to maintain 6-foot social distancing. Barriers installed to provide protection at all checkout stations.  
	B. Step 2 August Tables and chairs removed to limit dining hall seating capacity to 50%  or less in order to maintain 6-foot social distancing. Barriers installed to provide protection at all checkout stations.  
	B. Step 2 August Tables and chairs removed to limit dining hall seating capacity to 50%  or less in order to maintain 6-foot social distancing. Barriers installed to provide protection at all checkout stations.  
	B. Step 2 August Tables and chairs removed to limit dining hall seating capacity to 50%  or less in order to maintain 6-foot social distancing. Barriers installed to provide protection at all checkout stations.  
	B. Step 2 August Tables and chairs removed to limit dining hall seating capacity to 50%  or less in order to maintain 6-foot social distancing. Barriers installed to provide protection at all checkout stations.  
	B. Step 2 August Tables and chairs removed to limit dining hall seating capacity to 50%  or less in order to maintain 6-foot social distancing. Barriers installed to provide protection at all checkout stations.  
	B. Step 2 August Tables and chairs removed to limit dining hall seating capacity to 50%  or less in order to maintain 6-foot social distancing. Barriers installed to provide protection at all checkout stations.  
	B. Step 2 August Tables and chairs removed to limit dining hall seating capacity to 50%  or less in order to maintain 6-foot social distancing. Barriers installed to provide protection at all checkout stations.  









	 
	C. Step 3 Fall Semester Food services shall establish procedures to protect servers and customers (students, faculty staff) Salad bars and buffets will be prohibited. As an alternative, cafeteria style (worker served) with appropriate barriers in place will be allowed. Detail-cleaning and sanitizing of the entire 
	C. Step 3 Fall Semester Food services shall establish procedures to protect servers and customers (students, faculty staff) Salad bars and buffets will be prohibited. As an alternative, cafeteria style (worker served) with appropriate barriers in place will be allowed. Detail-cleaning and sanitizing of the entire 
	C. Step 3 Fall Semester Food services shall establish procedures to protect servers and customers (students, faculty staff) Salad bars and buffets will be prohibited. As an alternative, cafeteria style (worker served) with appropriate barriers in place will be allowed. Detail-cleaning and sanitizing of the entire 
	C. Step 3 Fall Semester Food services shall establish procedures to protect servers and customers (students, faculty staff) Salad bars and buffets will be prohibited. As an alternative, cafeteria style (worker served) with appropriate barriers in place will be allowed. Detail-cleaning and sanitizing of the entire 
	C. Step 3 Fall Semester Food services shall establish procedures to protect servers and customers (students, faculty staff) Salad bars and buffets will be prohibited. As an alternative, cafeteria style (worker served) with appropriate barriers in place will be allowed. Detail-cleaning and sanitizing of the entire 
	C. Step 3 Fall Semester Food services shall establish procedures to protect servers and customers (students, faculty staff) Salad bars and buffets will be prohibited. As an alternative, cafeteria style (worker served) with appropriate barriers in place will be allowed. Detail-cleaning and sanitizing of the entire 
	C. Step 3 Fall Semester Food services shall establish procedures to protect servers and customers (students, faculty staff) Salad bars and buffets will be prohibited. As an alternative, cafeteria style (worker served) with appropriate barriers in place will be allowed. Detail-cleaning and sanitizing of the entire 
	C. Step 3 Fall Semester Food services shall establish procedures to protect servers and customers (students, faculty staff) Salad bars and buffets will be prohibited. As an alternative, cafeteria style (worker served) with appropriate barriers in place will be allowed. Detail-cleaning and sanitizing of the entire 
	C. Step 3 Fall Semester Food services shall establish procedures to protect servers and customers (students, faculty staff) Salad bars and buffets will be prohibited. As an alternative, cafeteria style (worker served) with appropriate barriers in place will be allowed. Detail-cleaning and sanitizing of the entire 
	C. Step 3 Fall Semester Food services shall establish procedures to protect servers and customers (students, faculty staff) Salad bars and buffets will be prohibited. As an alternative, cafeteria style (worker served) with appropriate barriers in place will be allowed. Detail-cleaning and sanitizing of the entire 









	food service area and dining hall will be done daily with a focus on high-contact areas that would be touched by both employees and guests. Food contact with surfaces when using disinfectants must be avoided. Between customers, table condiments, tabletops, and common touch areas will be cleaned and sanitized. Single-use items and unwrapped straws from self-service drink stations will be discarded. Hand sanitizer will be readily available to guests. Dining service employees and third-party delivery drivers a
	food service area and dining hall will be done daily with a focus on high-contact areas that would be touched by both employees and guests. Food contact with surfaces when using disinfectants must be avoided. Between customers, table condiments, tabletops, and common touch areas will be cleaned and sanitized. Single-use items and unwrapped straws from self-service drink stations will be discarded. Hand sanitizer will be readily available to guests. Dining service employees and third-party delivery drivers a
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	food service area and dining hall will be done daily with a focus on high-contact areas that would be touched by both employees and guests. Food contact with surfaces when using disinfectants must be avoided. Between customers, table condiments, tabletops, and common touch areas will be cleaned and sanitized. Single-use items and unwrapped straws from self-service drink stations will be discarded. Hand sanitizer will be readily available to guests. Dining service employees and third-party delivery drivers a
	food service area and dining hall will be done daily with a focus on high-contact areas that would be touched by both employees and guests. Food contact with surfaces when using disinfectants must be avoided. Between customers, table condiments, tabletops, and common touch areas will be cleaned and sanitized. Single-use items and unwrapped straws from self-service drink stations will be discarded. Hand sanitizer will be readily available to guests. Dining service employees and third-party delivery drivers a
	food service area and dining hall will be done daily with a focus on high-contact areas that would be touched by both employees and guests. Food contact with surfaces when using disinfectants must be avoided. Between customers, table condiments, tabletops, and common touch areas will be cleaned and sanitized. Single-use items and unwrapped straws from self-service drink stations will be discarded. Hand sanitizer will be readily available to guests. Dining service employees and third-party delivery drivers a
	food service area and dining hall will be done daily with a focus on high-contact areas that would be touched by both employees and guests. Food contact with surfaces when using disinfectants must be avoided. Between customers, table condiments, tabletops, and common touch areas will be cleaned and sanitized. Single-use items and unwrapped straws from self-service drink stations will be discarded. Hand sanitizer will be readily available to guests. Dining service employees and third-party delivery drivers a
	food service area and dining hall will be done daily with a focus on high-contact areas that would be touched by both employees and guests. Food contact with surfaces when using disinfectants must be avoided. Between customers, table condiments, tabletops, and common touch areas will be cleaned and sanitized. Single-use items and unwrapped straws from self-service drink stations will be discarded. Hand sanitizer will be readily available to guests. Dining service employees and third-party delivery drivers a









	 
	 
	XII Housing SUNY Broome Housing consists of one dormitory building identified as the Student Village (SV). Total capacity under normal operating conditions is 360 which include Suites of four bedrooms with 2 singles and 2 doubles.  
	 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 


	Clerical staff to work remote. Housing Director working in the SV a couple of days a week, otherwise working remotely. RDs reside in the Village year round 
	 
	B. Step 2 August  
	B. Step 2 August  
	B. Step 2 August  

	1. Move in and Living Areas The SV License Agreement will be emailed to all students to sign and agree to prior to moving in. It will include language regarding cleaning and procedures for notifying Housing/Public Safety staff if they become sick. Any special needs for students at higher risk will be discussed and plans put in place where possible to address special precautions. All rooms will be singles, no doubles.  Outreach to students and families will occur over the summer via Zoom calls, emails, etc. 
	1. Move in and Living Areas The SV License Agreement will be emailed to all students to sign and agree to prior to moving in. It will include language regarding cleaning and procedures for notifying Housing/Public Safety staff if they become sick. Any special needs for students at higher risk will be discussed and plans put in place where possible to address special precautions. All rooms will be singles, no doubles.  Outreach to students and families will occur over the summer via Zoom calls, emails, etc. 


	 RAs and RDs will be trained on COVID-19 and precautionary measures including screening procedures, social distancing, PPE use and cleaning and disinfection procedures. Students who work the front desk will be trained on cleaning the space before and after each work shift.  Students will move in over a four-day period with assigned times during the day to reduce the number on site.  Students must be tested with negative results received before being allowed to 
	move in. RAs will distribute keys at the front desk behind plexiglass. Students may have 1-2 people help with moving in who must wear masks at all times.  Carts used for moving in will be disinfected after each use. Elevators may only be used by 1 person at a time.  RDs will prepare “floor meeting materials” to be delivered online via YouTube Live, or some similar platform. 
	 
	2. Common Areas Furniture will be arranged to promote social distancing in lounges and study halls in all campus buildings including the Student Village (SV).  Use of conference rooms will be restricted to special cases in which one on one meetings with students are needed. Everyone utilizing a room for a meeting is encouraged to wear face coverings and utilize the sanitizing wipes on any surfaces they touch. Only 1-2 students may access the main part of administrative offices at a time. All other students 
	2. Common Areas Furniture will be arranged to promote social distancing in lounges and study halls in all campus buildings including the Student Village (SV).  Use of conference rooms will be restricted to special cases in which one on one meetings with students are needed. Everyone utilizing a room for a meeting is encouraged to wear face coverings and utilize the sanitizing wipes on any surfaces they touch. Only 1-2 students may access the main part of administrative offices at a time. All other students 
	2. Common Areas Furniture will be arranged to promote social distancing in lounges and study halls in all campus buildings including the Student Village (SV).  Use of conference rooms will be restricted to special cases in which one on one meetings with students are needed. Everyone utilizing a room for a meeting is encouraged to wear face coverings and utilize the sanitizing wipes on any surfaces they touch. Only 1-2 students may access the main part of administrative offices at a time. All other students 


	 
	C. Step 3 Fall Semester Normal Operations in accordance with Section III General. Resident Students will be required to complete the same daily self-screening as employees. Surveillance pool testing of resident students will be performed as documented in appendix G 
	C. Step 3 Fall Semester Normal Operations in accordance with Section III General. Resident Students will be required to complete the same daily self-screening as employees. Surveillance pool testing of resident students will be performed as documented in appendix G 
	C. Step 3 Fall Semester Normal Operations in accordance with Section III General. Resident Students will be required to complete the same daily self-screening as employees. Surveillance pool testing of resident students will be performed as documented in appendix G 


	 
	No visitors will be permitted during the fall semester. Outside vendors (ex. meal deliveries) will not be allowed inside of SV. Fees for all break periods will be waived to encourage students to stay local. 
	 
	 
	XIII INFORMATION TECHNOLOGY 
	 
	D. Step 1 June/July 
	D. Step 1 June/July 
	D. Step 1 June/July 
	D. Step 1 June/July 
	D. Step 1 June/July 
	D. Step 1 June/July 
	D. Step 1 June/July 
	D. Step 1 June/July 
	D. Step 1 June/July 
	D. Step 1 June/July 









	Clerical staff work remotely. Use of the CSR system and ITSupport@sunybroome.edu to request services and avoid in-person contact.  Two technicians remain on site to sign out laptops for remote work, maintain on campus computers accessed by staff working remotely via Citrix and other services. Remaining staff work remotely. 
	 
	E. Step 2 August 
	E. Step 2 August 
	E. Step 2 August 
	E. Step 2 August 
	E. Step 2 August 
	E. Step 2 August 
	E. Step 2 August 
	E. Step 2 August 
	E. Step 2 August 
	E. Step 2 August 









	IT staff begin to return to campus. Capacity increased to 50%.  
	 
	F. Step 3 Fall Semester IT staff all return except those considered high risk who continue to work remotely for the foreseeable future. Facilities will install Plexiglas type barriers in clerical area. Video conferencing to allow communication between clerical staff and individuals in need of services will be set up to restrict physical access to the reception area which does not allow physical distancing. 
	F. Step 3 Fall Semester IT staff all return except those considered high risk who continue to work remotely for the foreseeable future. Facilities will install Plexiglas type barriers in clerical area. Video conferencing to allow communication between clerical staff and individuals in need of services will be set up to restrict physical access to the reception area which does not allow physical distancing. 
	F. Step 3 Fall Semester IT staff all return except those considered high risk who continue to work remotely for the foreseeable future. Facilities will install Plexiglas type barriers in clerical area. Video conferencing to allow communication between clerical staff and individuals in need of services will be set up to restrict physical access to the reception area which does not allow physical distancing. 
	F. Step 3 Fall Semester IT staff all return except those considered high risk who continue to work remotely for the foreseeable future. Facilities will install Plexiglas type barriers in clerical area. Video conferencing to allow communication between clerical staff and individuals in need of services will be set up to restrict physical access to the reception area which does not allow physical distancing. 
	F. Step 3 Fall Semester IT staff all return except those considered high risk who continue to work remotely for the foreseeable future. Facilities will install Plexiglas type barriers in clerical area. Video conferencing to allow communication between clerical staff and individuals in need of services will be set up to restrict physical access to the reception area which does not allow physical distancing. 
	F. Step 3 Fall Semester IT staff all return except those considered high risk who continue to work remotely for the foreseeable future. Facilities will install Plexiglas type barriers in clerical area. Video conferencing to allow communication between clerical staff and individuals in need of services will be set up to restrict physical access to the reception area which does not allow physical distancing. 
	F. Step 3 Fall Semester IT staff all return except those considered high risk who continue to work remotely for the foreseeable future. Facilities will install Plexiglas type barriers in clerical area. Video conferencing to allow communication between clerical staff and individuals in need of services will be set up to restrict physical access to the reception area which does not allow physical distancing. 
	F. Step 3 Fall Semester IT staff all return except those considered high risk who continue to work remotely for the foreseeable future. Facilities will install Plexiglas type barriers in clerical area. Video conferencing to allow communication between clerical staff and individuals in need of services will be set up to restrict physical access to the reception area which does not allow physical distancing. 
	F. Step 3 Fall Semester IT staff all return except those considered high risk who continue to work remotely for the foreseeable future. Facilities will install Plexiglas type barriers in clerical area. Video conferencing to allow communication between clerical staff and individuals in need of services will be set up to restrict physical access to the reception area which does not allow physical distancing. 
	F. Step 3 Fall Semester IT staff all return except those considered high risk who continue to work remotely for the foreseeable future. Facilities will install Plexiglas type barriers in clerical area. Video conferencing to allow communication between clerical staff and individuals in need of services will be set up to restrict physical access to the reception area which does not allow physical distancing. 









	 
	XIV  Facilities - Maintenance/Custodial, Mail and General Delivery  
	 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 


	 
	1. Custodial/Maintenance Staff will be brought back to full capacity as essential personnel to maintain campus grounds and facilities. Assignment will be made to ensure proper social distancing and minimal capacity in buildings. Staff will work on identifying space limitations to ensure physical distancing of six feet including how classes, shared spaces, and activities need to be adapted for repopulation and operations. Information will be provided to the Registrar and Academic Affairs to determine which c
	1. Custodial/Maintenance Staff will be brought back to full capacity as essential personnel to maintain campus grounds and facilities. Assignment will be made to ensure proper social distancing and minimal capacity in buildings. Staff will work on identifying space limitations to ensure physical distancing of six feet including how classes, shared spaces, and activities need to be adapted for repopulation and operations. Information will be provided to the Registrar and Academic Affairs to determine which c
	1. Custodial/Maintenance Staff will be brought back to full capacity as essential personnel to maintain campus grounds and facilities. Assignment will be made to ensure proper social distancing and minimal capacity in buildings. Staff will work on identifying space limitations to ensure physical distancing of six feet including how classes, shared spaces, and activities need to be adapted for repopulation and operations. Information will be provided to the Registrar and Academic Affairs to determine which c
	1. Custodial/Maintenance Staff will be brought back to full capacity as essential personnel to maintain campus grounds and facilities. Assignment will be made to ensure proper social distancing and minimal capacity in buildings. Staff will work on identifying space limitations to ensure physical distancing of six feet including how classes, shared spaces, and activities need to be adapted for repopulation and operations. Information will be provided to the Registrar and Academic Affairs to determine which c
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	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 








	All mail will be dropped at Public Safety. Each Department will assign a staff member to pick up and process mail for them. Personnel assigned to pick up mail shall schedule a time to retrieve mail to limit contact. Personnel retrieving mail will wear masks and practice proper hand washing and sanitation before and after handling Department mail. 
	 
	B. Step 2 August 
	B. Step 2 August 
	B. Step 2 August 


	 
	1. Custodial/Maintenance 
	1. Custodial/Maintenance 
	1. Custodial/Maintenance 
	1. Custodial/Maintenance 
	1. Custodial/Maintenance 
	1. Custodial/Maintenance 
	1. Custodial/Maintenance 
	1. Custodial/Maintenance 
	1. Custodial/Maintenance 








	Staff will finalize all modifications needed for Fall reopening described in Step 1.  
	 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 
	2. Mail and General Delivery 








	Contactless drop off locations will be provided for the delivery of items from off campus. Each Department will provide a drop off location for internal mail delivery. Campus mail delivery personnel will wear masks and practice proper hand washing and sanitation before and after mail delivery. 
	 
	C. Step 3 Fall Semester 
	C. Step 3 Fall Semester 
	C. Step 3 Fall Semester 


	 
	1. Maintenance/Custodial 
	1. Maintenance/Custodial 
	1. Maintenance/Custodial 
	1. Maintenance/Custodial 
	1. Maintenance/Custodial 
	1. Maintenance/Custodial 
	1. Maintenance/Custodial 
	1. Maintenance/Custodial 
	1. Maintenance/Custodial 








	Staff return to regular duties with a greater focus on disinfection and cleaning. Attention to high-traffic areas and touch points across the campus will be enhanced. Cleaning and disinfection requirements from the Centers for Disease Control and Prevention and the Department of Health will be followed. 
	 
	2. Mail and General Delivery Same procedures as in Step 2 maintained throughout Fall semester. 
	2. Mail and General Delivery Same procedures as in Step 2 maintained throughout Fall semester. 
	2. Mail and General Delivery Same procedures as in Step 2 maintained throughout Fall semester. 
	2. Mail and General Delivery Same procedures as in Step 2 maintained throughout Fall semester. 
	2. Mail and General Delivery Same procedures as in Step 2 maintained throughout Fall semester. 
	2. Mail and General Delivery Same procedures as in Step 2 maintained throughout Fall semester. 
	2. Mail and General Delivery Same procedures as in Step 2 maintained throughout Fall semester. 
	2. Mail and General Delivery Same procedures as in Step 2 maintained throughout Fall semester. 
	2. Mail and General Delivery Same procedures as in Step 2 maintained throughout Fall semester. 








	 
	 
	XV Student Health Services  
	The SUNY Broome Health Services consists of an agreement for services with a local healthcare provider, United Health Services (UHS). Office hours are limited. The scale of pandemic cases locally will impact those hours further. To address the needs of the student population, per CDC guidance, 
	students will be directed to use the UHS Tele-med Service or call the local UHS Clinic. Taxi service vouchers by Health Services during regular business hours and through Public Safety after hours for students in need of an office visit with a provider are available. Medical guidance for response to a COVID-19 case will be provided through SUNY Broome’s partnership with the County Health Department. 
	 
	 
	XVI CAMPUS AND LOCAL COMMUNITIES 
	 
	A. Step 1 June/July 
	A. Step 1 June/July 
	A. Step 1 June/July 

	1. Vision for “Town and Gown” interactions.  
	1. Vision for “Town and Gown” interactions.  
	1. Vision for “Town and Gown” interactions.  
	1. Vision for “Town and Gown” interactions.  
	1. Vision for “Town and Gown” interactions.  
	1. Vision for “Town and Gown” interactions.  
	1. Vision for “Town and Gown” interactions.  
	1. Vision for “Town and Gown” interactions.  
	1. Vision for “Town and Gown” interactions.  
	1. Vision for “Town and Gown” interactions.  










	SUNY Broome Student Affairs staff will research and monitor local response to reopening. Protocols to be followed while visiting local businesses will be identified. 
	 
	2. Transportation  
	2. Transportation  
	2. Transportation  
	2. Transportation  
	2. Transportation  
	2. Transportation  
	2. Transportation  
	2. Transportation  
	2. Transportation  
	2. Transportation  
	2. Transportation  










	As primarily a commuter campus, SUNY Broome students will need to avail themselves of local transportation services. Guidelines established by the Broome County Transportation Services will be identified. 
	 
	B. Step 2 August 
	B. Step 2 August 
	B. Step 2 August 

	3. Vision for “Town and Gown” interactions.  
	3. Vision for “Town and Gown” interactions.  
	3. Vision for “Town and Gown” interactions.  
	3. Vision for “Town and Gown” interactions.  
	3. Vision for “Town and Gown” interactions.  
	3. Vision for “Town and Gown” interactions.  
	3. Vision for “Town and Gown” interactions.  
	3. Vision for “Town and Gown” interactions.  
	3. Vision for “Town and Gown” interactions.  
	3. Vision for “Town and Gown” interactions.  










	The SUNY Broome Student Affairs staff will work with the Student Assembly to develop communication for students regarding the protocols when visiting local business.  
	 
	4. Transportation  
	4. Transportation  
	4. Transportation  
	4. Transportation  
	4. Transportation  
	4. Transportation  
	4. Transportation  
	4. Transportation  
	4. Transportation  
	4. Transportation  
	4. Transportation  










	SUNY Broome Student Affairs staff will work with the Student Assembly to develop communication materials to make students aware of the guidelines established by the Broome County Transportation Services 
	 
	C. Step 3 Fall Semester 
	C. Step 3 Fall Semester 
	C. Step 3 Fall Semester 


	 
	i. Vision for “Town and Gown” interactions.  
	i. Vision for “Town and Gown” interactions.  
	i. Vision for “Town and Gown” interactions.  
	i. Vision for “Town and Gown” interactions.  
	i. Vision for “Town and Gown” interactions.  
	i. Vision for “Town and Gown” interactions.  
	i. Vision for “Town and Gown” interactions.  
	i. Vision for “Town and Gown” interactions.  
	i. Vision for “Town and Gown” interactions.  
	i. Vision for “Town and Gown” interactions.  
	i. Vision for “Town and Gown” interactions.  










	SUNY Broome Student Affairs staff will keep students and the Student Assembly apprised of the local conditions (i.e. statistics, hot spots, etc.) and further requirements related to COVID-19. Students will be advised of precautionary measures for visiting various types of local businesses (retail, restaurants, entertainment facilities, etc.).  
	 
	ii. Transportation  
	ii. Transportation  
	ii. Transportation  
	ii. Transportation  
	ii. Transportation  
	ii. Transportation  
	ii. Transportation  
	ii. Transportation  
	ii. Transportation  
	ii. Transportation  
	ii. Transportation  










	Information will be provided to students regarding safety precautions for riding mass transit. This will include instructions on wearing a mask before entering the bus and to avoid touching surfaces with their hands. They will also be advised to wash their hands or to use alcohol-based hand sanitizers with greater than 60% alcohol as soon as possible after leaving the bus. 
	 
	 
	XVII Outbreak Response 
	The response to cases of COVID-19 are dependent on the specifics, but not directly associated with timing of the Steps for reopening. Factors such as the number reported or identified, residence of the infected, and infected resources available and needed will affect the response.  
	 
	A. Containment 
	A. Containment 
	A. Containment 


	All cases will result in immediate action to ensure proper medical care and quarantine of the individuals. SUNY Broome will work directly with the Broome County Health Department. Where possible the individuals will be asked to return home whether a local resident or housing student. If that is not possible, Broome County Health Department will be asked to direct the individual to one of their designated sites. Monitoring and services (meals, laundry, waste collection, etc.) will be managed by Broome County
	 
	Areas will be temporarily shut down until a thorough disinfection can occur. The area will be opened upon completion of the disinfection. Areas may be closed for extended periods on a case-by-case basis depending on factors such as time needed for job completion, the ability to perform specific disinfection processes, and reviewing the potential for temporarily moving the operation to an alternate space.  
	 
	If the case results in multiple individuals from a Suite unable to return home to quarantine the suite shall observe the following protocols: 
	 
	Space Sharing: 
	 Residents are to be advised that they may not co-mingle in the suite with one another.  
	 Residents are to be advised that they may not co-mingle in the suite with one another.  
	 Residents are to be advised that they may not co-mingle in the suite with one another.  

	 All students will be instructed that they need to be in contact with one another (perhaps create a group chat, which the suite may already have setup) by phone, text and / or knocking on each other's door when they leave their bedroom to go to the bathroom or to retrieve meals left outside the suite door.  
	 All students will be instructed that they need to be in contact with one another (perhaps create a group chat, which the suite may already have setup) by phone, text and / or knocking on each other's door when they leave their bedroom to go to the bathroom or to retrieve meals left outside the suite door.  

	 Masks must be worn by students to and from the bathroom but can be removed while in the bathroom.   
	 Masks must be worn by students to and from the bathroom but can be removed while in the bathroom.   

	 Once students are back in their room, they need to communicate with the other residents of the suite again with an “all clear”. Door knocks and/or group chats. 
	 Once students are back in their room, they need to communicate with the other residents of the suite again with an “all clear”. Door knocks and/or group chats. 

	 Any surface the student touches including bathroom and suite doors, bathroom fixtures, etc. need to be wiped with disinfectant. 
	 Any surface the student touches including bathroom and suite doors, bathroom fixtures, etc. need to be wiped with disinfectant. 


	Communication: 
	 Emails will continue to be the main means of communication. 
	 Emails will continue to be the main means of communication. 
	 Emails will continue to be the main means of communication. 

	 RA Duty phones can be called if needed. 
	 RA Duty phones can be called if needed. 


	Food Delivery: 
	 Dining will deliver three meals per day to the Student Village. 
	 Dining will deliver three meals per day to the Student Village. 
	 Dining will deliver three meals per day to the Student Village. 

	o If students have food restrictions/allergies they would need to email the RDs that information.  
	o If students have food restrictions/allergies they would need to email the RDs that information.  
	o If students have food restrictions/allergies they would need to email the RDs that information.  


	 Food will be delivered outside each suite door. 
	 Food will be delivered outside each suite door. 

	 Pick up of food needs to be coordinated to avoid contact among students. Group chat will be used to coordinate this task.  
	 Pick up of food needs to be coordinated to avoid contact among students. Group chat will be used to coordinate this task.  


	Laundry: 
	 Laundry needs to be bagged and labeled by any resident needing clothes laundered. Students should leave these items outside their suite door and notify SV staff by email when their laundry to go out. The County vendor will be used for this service. 
	 Laundry needs to be bagged and labeled by any resident needing clothes laundered. Students should leave these items outside their suite door and notify SV staff by email when their laundry to go out. The County vendor will be used for this service. 
	 Laundry needs to be bagged and labeled by any resident needing clothes laundered. Students should leave these items outside their suite door and notify SV staff by email when their laundry to go out. The County vendor will be used for this service. 

	 Upon return from the vendor residents will be notified via email that their laundry is outside their suite door.  
	 Upon return from the vendor residents will be notified via email that their laundry is outside their suite door.  


	Medical Assessment: 
	 Students will be required to report to the Housing Staff if they begin to experience any symptoms related to COVID-19.  Students will be required to text their RAs at least once a day to update on the status of their health. 
	 Students will be required to report to the Housing Staff if they begin to experience any symptoms related to COVID-19.  Students will be required to text their RAs at least once a day to update on the status of their health. 
	 Students will be required to report to the Housing Staff if they begin to experience any symptoms related to COVID-19.  Students will be required to text their RAs at least once a day to update on the status of their health. 

	 If a student feels ill or has a fever, they will call Public Safety who will dispatch an ambulance for further assessment. 
	 If a student feels ill or has a fever, they will call Public Safety who will dispatch an ambulance for further assessment. 


	Student / Family / University Liaison: 
	 A team of staff will be recruited to be a personal point of contact between the student, their family and the College. Each student will be assigned to one of these staff members.  
	 A team of staff will be recruited to be a personal point of contact between the student, their family and the College. Each student will be assigned to one of these staff members.  
	 A team of staff will be recruited to be a personal point of contact between the student, their family and the College. Each student will be assigned to one of these staff members.  


	Facilities issues: 
	 Staff will not be entering these suites while students are here. In an emergency, Facilities, Fire, Police, EMS will enter using appropriate response protocols. 
	 Staff will not be entering these suites while students are here. In an emergency, Facilities, Fire, Police, EMS will enter using appropriate response protocols. 
	 Staff will not be entering these suites while students are here. In an emergency, Facilities, Fire, Police, EMS will enter using appropriate response protocols. 

	 In the event of a fire alarm, students are instructed to move outside the building near the front entranceway and will be encouraged to maintain a distance from one another. Masks should be worn. Upon reset of the system, the students will be instructed to return to their original room. 
	 In the event of a fire alarm, students are instructed to move outside the building near the front entranceway and will be encouraged to maintain a distance from one another. Masks should be worn. Upon reset of the system, the students will be instructed to return to their original room. 

	 SV staff will remove any garbage outside of suite doors daily (M-F). 
	 SV staff will remove any garbage outside of suite doors daily (M-F). 


	 
	B. Shutdown 
	B. Shutdown 
	B. Shutdown 


	SUNY Broome is well positioned to address shutdown of all or part of its operations and return to functioning remotely. Our reopening plan offers a scalable response. Three steps were identified to phase in reopening. These phases offered specific staffing and operational activity by Department including Academics and course delivery. Each Step considered capacity and control levels given those parameters.  Mobilization and demobilization of personnel and directions to students will be managed through the E
	  
	If shut down includes a move out of the SV, the following procedures will be used: 
	 Housing Office will email all students and parents and inform them of the required evacuation. 
	 Housing Office will email all students and parents and inform them of the required evacuation. 
	 Housing Office will email all students and parents and inform them of the required evacuation. 

	 RDs will put up signage on front doors, elevators, suite doors, etc. informing students of the time frame and the required evacuation. 
	 RDs will put up signage on front doors, elevators, suite doors, etc. informing students of the time frame and the required evacuation. 

	 Students will be required to schedule their departure to maintain physical distancing during the move.  
	 Students will be required to schedule their departure to maintain physical distancing during the move.  

	 If a student is unable to evacuate the building in the time provided.  
	 If a student is unable to evacuate the building in the time provided.  

	o RDs will collect all names of students unable to evacuate the building. 
	o RDs will collect all names of students unable to evacuate the building. 
	o RDs will collect all names of students unable to evacuate the building. 

	o Transportation support will be offered if needed. (Cost of bus ticket will be billed to their housing deposit, already on file). 
	o Transportation support will be offered if needed. (Cost of bus ticket will be billed to their housing deposit, already on file). 

	o If student does not have anywhere to go and the time period is within the Semester, Housing Staff will secure a hotel room until they can return to Housing.  
	o If student does not have anywhere to go and the time period is within the Semester, Housing Staff will secure a hotel room until they can return to Housing.  


	 Students will need to vacate their rooms and turn in their keys to the front desk. 
	 Students will need to vacate their rooms and turn in their keys to the front desk. 


	o All items must be removed from their rooms. If they are unable, they must label their items with their names and coordinate pickup at a later date. 
	o All items must be removed from their rooms. If they are unable, they must label their items with their names and coordinate pickup at a later date. 
	o All items must be removed from their rooms. If they are unable, they must label their items with their names and coordinate pickup at a later date. 
	o All items must be removed from their rooms. If they are unable, they must label their items with their names and coordinate pickup at a later date. 

	o Family, friends, etc. will not be able to enter the building to assist with move out. 
	o Family, friends, etc. will not be able to enter the building to assist with move out. 



	 
	Appendix A: Daily Self-Screening Form 
	 
	 
	Instructions:  To help prevent the spread of COVID-19 and reduce the potential risk of exposure all employees who plan to come on campus are asked to review the questions below. If you can answer no to all questions, no further action is needed. If the answer is yes to either question, you are not to come to campus and must report the results to eoc@sunybroome.edu. 
	 
	  Within the past 14 days, have you: 
	- Tested positive for COVID-19 
	- Had close contact with someone who tested positive or had symptoms of COVID-19 
	- Experienced a fever (temperature of 100 0 F/38 0 C or higher) 
	- Had chills (a feeling of cold when it would not make sense to feel cold) 
	- Experienced a cough that would not go away 
	- Felt shortness of breath or had difficulty breathing 
	- Felt unexplained fatigue, or felt sick or unwell without explanation 
	- Had unexplained muscle pain or body aches 
	- Had a headache without a clear reason 
	- Lost the ability to smell or taste things you should be able to normally smell or taste 
	- Experienced a sore throat 
	- Had sinus congestion or a stuffed or runny nose 
	- Had unexplained nausea or vomiting 
	- Had an episode of diarrhea 
	- Developed an unexplained rash 
	- Traveled to a State or Territory considered a hotspot by New York State  
	Appendix B:  
	 
	GUIDANCE: STEPS TO TAKE FOR A POSSIBLE OR CONFIRMED COVID-19 ILLNESS ON CAMPUS 
	 
	 
	Purpose 
	The following is intended to  provide guidance to protect our campus community when a member has been exposed to others infected by COVID-19, is suspected of having COVID-19 or tests positive for COVID-19. It describes procedures for reporting, measures required to prevent the spread of COVID-19 and the campus response. It should not be construed as medical guidance. 
	 
	 
	Definitions 
	 
	Confirmed case -  one in which there is medical confirmation through health care provider diagnosis and/or testing of COVID-19 infection 
	 
	Daily Screening -  a questionnaire completed by employees who will be on campus that day which includes questions about the presence of COVID-19 symptoms and their exposure to others with COVID-19 
	 
	P
	Span
	Exposure
	 
	Case
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	is defined as 
	having had
	 
	close contact (< 6 fe
	et for ≥15 minutes) with an indi
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	who by medical diagnosis or testing 
	is a 
	Confirmed
	 
	COVID
	-
	19. 
	A 
	contact with an 
	individual who lives with or who was been exposed to another confirmed to have 
	COVID
	-
	19 is 
	considered a “contact of a contact” and 
	not an exposure.
	 
	Additional
	 
	guidance on assessing exposure can be fund on the CDC website at 
	https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
	https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html

	  

	 
	Suspected Case -  is an individual having COVID-19 symptoms identified by the CDC who has not yet been confirmed to be infected 
	Suspected Case -  is an individual having COVID-19 symptoms identified by the CDC who has not yet been confirmed to be infected 
	https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
	https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html

	   

	 
	 
	Reporting Procedures 
	For employees working on campus a Daily Screening is required. It should assess whether there has been an exposure, or it is a suspected case. If either are identified, the employee will be directed to stay home and contact their health care provider. A report will be filed with Emergency Management. Human Resources and the employee’s management/senior management will be notified. Human Resources will reach out to the employee to determine next steps.  
	 
	Typically, when there has been an exposure the Department of Health will send a letter to the individual to notify them of the need to do a precautionary quarantine for up to 14 days. Testing may not be required, but the Broome County Health Department will remain in communication with the exposed. If no symptoms appear, the Broome County Health Department will release the individuals from quarantine. The Broome County Health Department notification for quarantine and release should be provided to Human Res
	Department and is sure of the exposure, they should notify the Broome County Health Department.  
	 
	If the screening reveals a suspect case, actions will be based on instructions from the Health Care Provider. Testing may be required. The employee will need to quarantine in accordance with testing protocols and Health Care Provider guidance. Due to the varied response to COVID-19, a positive case may result in minor symptoms or lead to longer recovery periods. Employees should keep Human Resources apprised of their status as best as possible. Remote work and return to work must be worked out with Human Re
	 
	If a coworker has been made aware of or suspects another employee of being ill with COVID-19, they should encourage them to complete the Daily Screening to report it. If the symptoms are to a degree which warrants immediate care, their supervisor and Human Resources should be contacted in order to provide further guidance. In an emergency, dial 911 or 9-911 from a campus phone.  Confidential reporting of possible exposures or COVID cases by a coworker can also be submitted to the Emergency Management email 
	If a coworker has been made aware of or suspects another employee of being ill with COVID-19, they should encourage them to complete the Daily Screening to report it. If the symptoms are to a degree which warrants immediate care, their supervisor and Human Resources should be contacted in order to provide further guidance. In an emergency, dial 911 or 9-911 from a campus phone.  Confidential reporting of possible exposures or COVID cases by a coworker can also be submitted to the Emergency Management email 
	eoc@sunybroome.edu
	eoc@sunybroome.edu

	.  

	 
	Employees who are not working on campus and who have had an exposure or are a suspect case should report it to the Broome County Health Department and contact their Health Care Provider. They should not come to campus. Remote work and return to work must be worked out with Human Resources and the employee’s management/senior management. 
	 
	Students will be encouraged to complete a Daily Screening. Similar to the employee screening, if a case is identified, the student will be directed to stay home and contact their health care provider and the Dean of Students. A report will be filed with Emergency Management. The Dean of Students will reach out to them to determine next steps. If the student resides in the Student Village, the report will be forwarded to the Executive Director of Housing for next steps. 
	 
	If a SUNY Broome professor or other SUNY Broome employee is made aware of  a student exposure, suspected, or confirmed case they should contact Emergency Management at 
	If a SUNY Broome professor or other SUNY Broome employee is made aware of  a student exposure, suspected, or confirmed case they should contact Emergency Management at 
	eoc@sunybroome.edu
	eoc@sunybroome.edu

	. If a student is showing symptoms to a degree which warrants immediate care, the professor should ask the student to leave campus, report the symptom in the screening app, and to follow instructions from the app which will instruct the student to contact their health care provider and the Dean of Students for further instructions. In an emergency, dial 911 or 9-911 from a campus phone.   

	 
	 
	Campus Response 
	Emergency Management will work with Broome County Health Department and the person providing the information to compile a list of potentially exposed individuals and areas and send that list to the Human Resources.  Facilities will be dispatched to clean the area and provide confirmation to Emergency Management that all areas have been cleaned.  Emergency Management will provide confirmation of cleaning, potentially exposed individuals, and locations to Human Resources to file with the case report. 
	 
	If the Case involves a student, Emergency Management will work with the Broome County Health Department and Dean of Students to determine the steps needed to identify potential individuals and locations potentially exposed. Facilities will be dispatched to clean the areas and 
	provide confirmation to Emergency Management that all areas have been cleaned.   
	 
	If the case involves a student living in the Student Village, Emergency Management will coordinate with the Dean of Students, Executive Director of Housing and Public Safety in accordance with the Village’s quarantine and evacuation plans. 
	 
	Students will need to keep the Dean of Students apprised of their status. This includes sharing documentation from the Broome County Health Department identifying orders to quarantine and verification of their release from quarantine. The Dean of Students will work with the student and their instructors on the potential for completing work remotely while in quarantine and on approval to return to campus. Where appropriate, the Dean of Students will work with the Students of Concern Committee to address stud
	 
	 
	Notes 
	 
	Confidentiality Procedures 
	 
	1) Human Resources will be responsible for providing confidential update reports to Executive Council so that Executive Council remains abreast of issues impacting the different areas of campus. 
	1) Human Resources will be responsible for providing confidential update reports to Executive Council so that Executive Council remains abreast of issues impacting the different areas of campus. 
	1) Human Resources will be responsible for providing confidential update reports to Executive Council so that Executive Council remains abreast of issues impacting the different areas of campus. 


	 
	2) Human Resources will inform all persons involved in an incident about the college’s expectations of confidentiality.  Violations of confidentiality will be addressed under the appropriate college procedure.  
	2) Human Resources will inform all persons involved in an incident about the college’s expectations of confidentiality.  Violations of confidentiality will be addressed under the appropriate college procedure.  
	2) Human Resources will inform all persons involved in an incident about the college’s expectations of confidentiality.  Violations of confidentiality will be addressed under the appropriate college procedure.  


	 
	3) Human Resources will notify the Broome County Health Department concerning confirmed cases of COVID-19 and be the designee to communicate confidential information requested by the County or to receive confidential information from the County. 
	3) Human Resources will notify the Broome County Health Department concerning confirmed cases of COVID-19 and be the designee to communicate confidential information requested by the County or to receive confidential information from the County. 
	3) Human Resources will notify the Broome County Health Department concerning confirmed cases of COVID-19 and be the designee to communicate confidential information requested by the County or to receive confidential information from the County. 


	 
	Cleaning Procedures 
	 
	1) Facilities personnel will clean and disinfect the impacted building per 
	1) Facilities personnel will clean and disinfect the impacted building per 
	1) Facilities personnel will clean and disinfect the impacted building per 
	1) Facilities personnel will clean and disinfect the impacted building per 
	CDC guidance
	CDC guidance

	 using trained personnel and proper PPE 


	a. Note: Per CDC guidelines, wait 24 hours before you clean or disinfect an area after a possible exposure.  If 24 hours is not feasible, wait as long as possible.  
	a. Note: Per CDC guidelines, wait 24 hours before you clean or disinfect an area after a possible exposure.  If 24 hours is not feasible, wait as long as possible.  
	a. Note: Per CDC guidelines, wait 24 hours before you clean or disinfect an area after a possible exposure.  If 24 hours is not feasible, wait as long as possible.  



	 
	2) Once sanitation is complete, Facilities will communicate the status with Public Safety and the building’s Dean. 
	2) Once sanitation is complete, Facilities will communicate the status with Public Safety and the building’s Dean. 
	2) Once sanitation is complete, Facilities will communicate the status with Public Safety and the building’s Dean. 


	 
	3) The building's dean will communicate with occupants that the area/building is safe to re-occupy. 
	3) The building's dean will communicate with occupants that the area/building is safe to re-occupy. 
	3) The building's dean will communicate with occupants that the area/building is safe to re-occupy. 


	 
	  
	Appendix C  
	Checklist for Restarting On-Campus Activities and Operations  
	 
	1. Repopulation of the Campus  
	 
	√ Capacity to maintain social distancing.  
	 Section III General 3 Physical Distancing – offers basic measures taken to ensure distancing applicable to all areas 
	 Section III General 3 Physical Distancing – offers basic measures taken to ensure distancing applicable to all areas 
	 Section III General 3 Physical Distancing – offers basic measures taken to ensure distancing applicable to all areas 

	 Section IV Academic Areas 1-8 – offers measures specific to this Department including remote learning, removal of equipment and chairs in labs/classrooms, student meeting procedures and capacity restrictions in breakrooms 
	 Section IV Academic Areas 1-8 – offers measures specific to this Department including remote learning, removal of equipment and chairs in labs/classrooms, student meeting procedures and capacity restrictions in breakrooms 

	 Section VI Athletic Venues and Facilities – applies capacity restriction to spaces 
	 Section VI Athletic Venues and Facilities – applies capacity restriction to spaces 

	 Section XIII Facilities – identifies assessment of space availability and removal of chairs/desks to establish distancing 
	 Section XIII Facilities – identifies assessment of space availability and removal of chairs/desks to establish distancing 


	 
	√ PPE.  
	 Section III 4 PPE – describes requirements for use of PPE and masks as well as distribution procedures. 
	 Section III 4 PPE – describes requirements for use of PPE and masks as well as distribution procedures. 
	 Section III 4 PPE – describes requirements for use of PPE and masks as well as distribution procedures. 

	 Section IV Academic Areas 2 Lab Safety Plans – describes lab procedures including PPE needed 
	 Section IV Academic Areas 2 Lab Safety Plans – describes lab procedures including PPE needed 


	 
	√ Screening and testing.  
	 Section III General 1 Surveillance – describes daily screening procedures, reporting guidelines and testing 
	 Section III General 1 Surveillance – describes daily screening procedures, reporting guidelines and testing 
	 Section III General 1 Surveillance – describes daily screening procedures, reporting guidelines and testing 

	 Section IV Academic Areas 2 Lab Safety Plans – describes additional screening required to participate in labs particularly health sciences labs 
	 Section IV Academic Areas 2 Lab Safety Plans – describes additional screening required to participate in labs particularly health sciences labs 


	 
	√ Residential living:  
	 XII Housing – describes capacity limits, enhanced cleaning and disinfection, social distancing, and guidance on facial coverings   
	 XII Housing – describes capacity limits, enhanced cleaning and disinfection, social distancing, and guidance on facial coverings   
	 XII Housing – describes capacity limits, enhanced cleaning and disinfection, social distancing, and guidance on facial coverings   


	 
	√ Operational activity:  
	 Sections II – XV – describes modifications to operations by Department based on steps phasing in repopulation of campus 
	 Sections II – XV – describes modifications to operations by Department based on steps phasing in repopulation of campus 
	 Sections II – XV – describes modifications to operations by Department based on steps phasing in repopulation of campus 


	 
	√ Restart operations:  
	 Section XIV Facilities – describe work permed by Maintenance and Custodial staff to bring campus back online through the reopening steps. 
	 Section XIV Facilities – describe work permed by Maintenance and Custodial staff to bring campus back online through the reopening steps. 
	 Section XIV Facilities – describe work permed by Maintenance and Custodial staff to bring campus back online through the reopening steps. 


	 
	√ Extracurricular activities including intramurals and student performances:  
	 Section VI Athletic Venues and Facilities – describes the procedures to address social distancing and risk of viral transmission into consideration. 
	 Section VI Athletic Venues and Facilities – describes the procedures to address social distancing and risk of viral transmission into consideration. 
	 Section VI Athletic Venues and Facilities – describes the procedures to address social distancing and risk of viral transmission into consideration. 


	 
	√ Vulnerable Populations:  
	 Section III General, A-C Steps – open with a description for addressing campus members at higher risk 
	 Section III General, A-C Steps – open with a description for addressing campus members at higher risk 
	 Section III General, A-C Steps – open with a description for addressing campus members at higher risk 

	 Section XII Housing, B Step 2 August 2, Move in and Living Areas – describes outreach to students and parents to discuss special needs based on risk 
	 Section XII Housing, B Step 2 August 2, Move in and Living Areas – describes outreach to students and parents to discuss special needs based on risk 


	 
	√ Hygiene, cleaning, and disinfection:  
	 Section III General, 2 Cleaning and Disinfection – describes procedures to be used campus wide  
	 Section III General, 2 Cleaning and Disinfection – describes procedures to be used campus wide  
	 Section III General, 2 Cleaning and Disinfection – describes procedures to be used campus wide  


	 
	2. Monitoring  
	√ Testing responsibility.  
	 Section XII Housing – describes the requirement for students to be tested prior to being allowed in the SV and plans to perform random testing of SV students 
	 Section XII Housing – describes the requirement for students to be tested prior to being allowed in the SV and plans to perform random testing of SV students 
	 Section XII Housing – describes the requirement for students to be tested prior to being allowed in the SV and plans to perform random testing of SV students 


	 
	√ Testing frequency and protocols:  
	 Section XII Housing – describes the requirement for students to be tested prior to being allowed in the SV and plans to perform random testing of SV students 
	 Section XII Housing – describes the requirement for students to be tested prior to being allowed in the SV and plans to perform random testing of SV students 
	 Section XII Housing – describes the requirement for students to be tested prior to being allowed in the SV and plans to perform random testing of SV students 

	 Appendix B Guidance: Steps to Take for a Possible or Confirmed COVID-19 Illness on Campus – describes testing to be performed based on Daily Screening and reported exposure and symptoms 
	 Appendix B Guidance: Steps to Take for a Possible or Confirmed COVID-19 Illness on Campus – describes testing to be performed based on Daily Screening and reported exposure and symptoms 


	 
	√ Early warning signs:  
	 Section III General, Step 1, Surveillance – identifies the coordination of monitoring with and actions to be taken based on guidance from the Broome County Health Department  
	 Section III General, Step 1, Surveillance – identifies the coordination of monitoring with and actions to be taken based on guidance from the Broome County Health Department  
	 Section III General, Step 1, Surveillance – identifies the coordination of monitoring with and actions to be taken based on guidance from the Broome County Health Department  


	 
	√ Tracing:  
	 Section III General, Step 1, Surveillance – identifies the coordination of contract tracing with the Broome County Health Department  
	 Section III General, Step 1, Surveillance – identifies the coordination of contract tracing with the Broome County Health Department  
	 Section III General, Step 1, Surveillance – identifies the coordination of contract tracing with the Broome County Health Department  


	 
	√ Screening:  
	 Section III General, A Step 1, Surveillance – describes the daily screening procedures 
	 Section III General, A Step 1, Surveillance – describes the daily screening procedures 
	 Section III General, A Step 1, Surveillance – describes the daily screening procedures 


	 
	3. Containment:  
	√ Isolation 
	 Section XVII Outbreak Response, A Containment – describes procedures for addressing isolation of individuals, both residential and non-residential as needed  
	 Section XVII Outbreak Response, A Containment – describes procedures for addressing isolation of individuals, both residential and non-residential as needed  
	 Section XVII Outbreak Response, A Containment – describes procedures for addressing isolation of individuals, both residential and non-residential as needed  


	√ Quarantine:  
	 Section XVII Outbreak Response, A Containment – identifies how exposed persons (residential and non-residential) will be quarantined away from others 
	 Section XVII Outbreak Response, A Containment – identifies how exposed persons (residential and non-residential) will be quarantined away from others 
	 Section XVII Outbreak Response, A Containment – identifies how exposed persons (residential and non-residential) will be quarantined away from others 


	√ Students confirmed or suspected to have COVID-19:  
	 Section XVII Outbreak Response, A Containment – describes how services will be provided to students who are quarantined awaiting test results and/or tested positive 
	 Section XVII Outbreak Response, A Containment – describes how services will be provided to students who are quarantined awaiting test results and/or tested positive 
	 Section XVII Outbreak Response, A Containment – describes how services will be provided to students who are quarantined awaiting test results and/or tested positive 


	√ Hygiene, cleaning, and disinfection:  
	 Section XVII Outbreak Response, A Containment – describes cleaning procedures including shutdown of affected areas until complete 
	 Section XVII Outbreak Response, A Containment – describes cleaning procedures including shutdown of affected areas until complete 
	 Section XVII Outbreak Response, A Containment – describes cleaning procedures including shutdown of affected areas until complete 


	√ Communication:  
	 Section III General, A-C Steps, 5 Training/Communication – describes the training which includes an explanation of cleaning procedures following a COVID case 
	 Section III General, A-C Steps, 5 Training/Communication – describes the training which includes an explanation of cleaning procedures following a COVID case 
	 Section III General, A-C Steps, 5 Training/Communication – describes the training which includes an explanation of cleaning procedures following a COVID case 


	 
	4. Return to remote operations (“Shutdown”)  
	√ Operational Activity:  
	 Section XVII Outbreak Response, B Shutdown – describes how operations can be ramped up or down through steps depending on milestones  
	 Section XVII Outbreak Response, B Shutdown – describes how operations can be ramped up or down through steps depending on milestones  
	 Section XVII Outbreak Response, B Shutdown – describes how operations can be ramped up or down through steps depending on milestones  


	√ Move-out: 
	 Section XVII Outbreak Response, B Shutdown – describes how a safe and orderly move out of SV students will be performed  
	 Section XVII Outbreak Response, B Shutdown – describes how a safe and orderly move out of SV students will be performed  
	 Section XVII Outbreak Response, B Shutdown – describes how a safe and orderly move out of SV students will be performed  


	√ Communication:  
	 Section II Campus Planning Task Force – describes the management of the campus response through its Emergency Management Group operating under the National Incident management Systems and communication plans executed by the Public Information Officer (PIO)  
	 Section II Campus Planning Task Force – describes the management of the campus response through its Emergency Management Group operating under the National Incident management Systems and communication plans executed by the Public Information Officer (PIO)  
	 Section II Campus Planning Task Force – describes the management of the campus response through its Emergency Management Group operating under the National Incident management Systems and communication plans executed by the Public Information Officer (PIO)  


	 
	 
	NOTE:  The Travel Advisory items per SUNY request due 8/5/20 can be found in Sections V.B.1. and XII.B.1. 
	  
	Appendix D  
	Follet COVID-19 Bookstore Safety Procedures  
	 
	The health and safety of our team members, campus community, customers and vendors are the Company’s foremost concern. The Company provides the following COVID-19 procedures to aid stores in operating safely. These procedures are based on current information that is available and therefore may be revised to comply with applicable laws and recommended best practices.  
	 
	SAFETY PROCEDURES  
	 
	A. Prior to Re-Opening the Store After Closure:  
	 
	1. Conduct a thorough cleaning of the facility, ensuring that all solid surfaces are cleaned as follows:  
	1. Conduct a thorough cleaning of the facility, ensuring that all solid surfaces are cleaned as follows:  
	1. Conduct a thorough cleaning of the facility, ensuring that all solid surfaces are cleaned as follows:  
	1. Conduct a thorough cleaning of the facility, ensuring that all solid surfaces are cleaned as follows:  
	1. Conduct a thorough cleaning of the facility, ensuring that all solid surfaces are cleaned as follows:  
	1. Conduct a thorough cleaning of the facility, ensuring that all solid surfaces are cleaned as follows:  





	•  If surfaces are visibly soiled, clean using a detergent or soap and water prior to disinfection  
	•  Disinfect surfaces with a diluted bleach solution or other Centers for Disease Control and Prevention (CDC) approved cleaner  
	•  Follow the manufacturer’s instructions and ensure that the cleaning solution remains on the surface (wet) for at least one minute  
	•  Refer to CDC Guidelines for Cleaning and Disinfecting Your Facility  
	•  Refer to Health Canada Guidelines for Cleaning and Disinfecting Your Facility  
	 
	2. Ensure that you have the following supplies: 
	• Masks (2 per team member)  
	• Hand sanitizer  
	• Antibacterial wipes and/or spray  
	• Paper towels  
	• Kleenex tissues  
	• Painters tape and floor mats  
	• Company signage  
	• Stanchions  
	 
	3.  Review training materials regarding the proper usage of a mask and be prepared to demonstrate proper usage with your team members.  
	 
	4.  Coordinate with the campus/landlord to have constant air circulation with the HVAC system (fans constantly operating when team members and customers are in the store).  
	 
	5.  If the campus or local jurisdiction requires additional protective measures, please contact your RM, GVP and follettsafety@follett.com.  
	 
	  
	B. Team Member Daily Check-In:  
	 
	1.  Store Management is required to do the following with each and every team member at the beginning of each shift:  
	•  Verify that the team member reviewed the Follett COVID-19 Team Member Requirements and Store Manager’s Team Requirements Checklist  
	•  Ensure that the team member meets the company requirements and is feeling well  
	•  Ensure that team members have a mask and are wearing it appropriately  
	•  Have team members clean their hands before they begin working  
	 
	  
	C. Store Set-Up:  
	 
	1. Point-of-Sale (POS) Area:  
	•  Designate one or more register areas that can be used for the day  
	•  Ensure that each open register area is at least 6 feet away from other open registers  
	•  Ensure that hand sanitizer and antibacterial wipes or spray are placed by each open register  
	•  Ensure that the customer queue line is clearly marked to ensure that customers stand at least 6 feet apart  
	•  Ensure that signage is placed by the customer queue line regarding restrictions on returns (no food/beverage, health and beauty, or clothing/hat returns)  
	•  Have a designated area to segregate merchandise returns, rental returns or buyback by day; hold the returns for 72 hours before processing and returning items to stock  
	 
	2. Sales Floor:  
	•  Ensure that signage and floor markings are in place for any one-way aisles  
	•  Ensure that social distancing and directional signage is placed throughout the store  
	•  Lock all dressing room areas and ensure that signage is in place  
	•  If applicable, limit restroom access to minimize the amount of cleaning needed  
	 
	  
	3. Customer Entrance:  
	•  Ensure that hand sanitizer is near the entrance for customer use  
	•  Ensure that COVID-19 specific signage is posted at the entrance  
	•  Have entrance/exit doors propped open to minimize customer contact  
	•  Use a greeter to limit facility access and ensure social distancing requirements when capacity exceeds 50% of fire code occupancy or campus or local restrictions are greater  
	•  Have social distancing markers in place outside the entrance for customer lines using painters tape or stanchions 
	 
	4. Shipping/Receiving:  
	•  Vendors that are delivering parcel, package or other deliveries must be restricted to only the drop off location and are not allowed any additional access to the facility  
	•  Conduct touchless receiving: Conduct a carton count and segregate inbound containers for 24 hours before they are processed  
	 
	  
	D. Store Operations:  
	D. Store Operations:  
	D. Store Operations:  


	 
	1. Plexi Glass is installed and a mask required to enter the store and that includes employees.  
	1. Plexi Glass is installed and a mask required to enter the store and that includes employees.  
	1. Plexi Glass is installed and a mask required to enter the store and that includes employees.  
	1. Plexi Glass is installed and a mask required to enter the store and that includes employees.  
	1. Plexi Glass is installed and a mask required to enter the store and that includes employees.  
	1. Plexi Glass is installed and a mask required to enter the store and that includes employees.  
	1. Plexi Glass is installed and a mask required to enter the store and that includes employees.  
	1. Plexi Glass is installed and a mask required to enter the store and that includes employees.  
	1. Plexi Glass is installed and a mask required to enter the store and that includes employees.  








	 
	2. Student body will be informed that the store will only be operating as an online pre-ordering node for the first 2 weeks of classes. With this in mind – students need to place their orders online and ship to home NOW. No browse shopping will be available during the first 2 weeks. If they need to pick up an order when they are on campus – they will be able to schedule/select a time slot during a specific hour. Once the 2 weeks pass – we will open to browse shopping – 8 customers at a time.  
	2. Student body will be informed that the store will only be operating as an online pre-ordering node for the first 2 weeks of classes. With this in mind – students need to place their orders online and ship to home NOW. No browse shopping will be available during the first 2 weeks. If they need to pick up an order when they are on campus – they will be able to schedule/select a time slot during a specific hour. Once the 2 weeks pass – we will open to browse shopping – 8 customers at a time.  
	2. Student body will be informed that the store will only be operating as an online pre-ordering node for the first 2 weeks of classes. With this in mind – students need to place their orders online and ship to home NOW. No browse shopping will be available during the first 2 weeks. If they need to pick up an order when they are on campus – they will be able to schedule/select a time slot during a specific hour. Once the 2 weeks pass – we will open to browse shopping – 8 customers at a time.  
	2. Student body will be informed that the store will only be operating as an online pre-ordering node for the first 2 weeks of classes. With this in mind – students need to place their orders online and ship to home NOW. No browse shopping will be available during the first 2 weeks. If they need to pick up an order when they are on campus – they will be able to schedule/select a time slot during a specific hour. Once the 2 weeks pass – we will open to browse shopping – 8 customers at a time.  
	2. Student body will be informed that the store will only be operating as an online pre-ordering node for the first 2 weeks of classes. With this in mind – students need to place their orders online and ship to home NOW. No browse shopping will be available during the first 2 weeks. If they need to pick up an order when they are on campus – they will be able to schedule/select a time slot during a specific hour. Once the 2 weeks pass – we will open to browse shopping – 8 customers at a time.  
	2. Student body will be informed that the store will only be operating as an online pre-ordering node for the first 2 weeks of classes. With this in mind – students need to place their orders online and ship to home NOW. No browse shopping will be available during the first 2 weeks. If they need to pick up an order when they are on campus – they will be able to schedule/select a time slot during a specific hour. Once the 2 weeks pass – we will open to browse shopping – 8 customers at a time.  
	2. Student body will be informed that the store will only be operating as an online pre-ordering node for the first 2 weeks of classes. With this in mind – students need to place their orders online and ship to home NOW. No browse shopping will be available during the first 2 weeks. If they need to pick up an order when they are on campus – they will be able to schedule/select a time slot during a specific hour. Once the 2 weeks pass – we will open to browse shopping – 8 customers at a time.  
	2. Student body will be informed that the store will only be operating as an online pre-ordering node for the first 2 weeks of classes. With this in mind – students need to place their orders online and ship to home NOW. No browse shopping will be available during the first 2 weeks. If they need to pick up an order when they are on campus – they will be able to schedule/select a time slot during a specific hour. Once the 2 weeks pass – we will open to browse shopping – 8 customers at a time.  
	2. Student body will be informed that the store will only be operating as an online pre-ordering node for the first 2 weeks of classes. With this in mind – students need to place their orders online and ship to home NOW. No browse shopping will be available during the first 2 weeks. If they need to pick up an order when they are on campus – they will be able to schedule/select a time slot during a specific hour. Once the 2 weeks pass – we will open to browse shopping – 8 customers at a time.  








	 
	3. Social distancing is being encouraged with floor decals and signs. If applicable, have a greeter at or near the entrance to enforce the following requirements:  
	3. Social distancing is being encouraged with floor decals and signs. If applicable, have a greeter at or near the entrance to enforce the following requirements:  
	3. Social distancing is being encouraged with floor decals and signs. If applicable, have a greeter at or near the entrance to enforce the following requirements:  
	3. Social distancing is being encouraged with floor decals and signs. If applicable, have a greeter at or near the entrance to enforce the following requirements:  
	3. Social distancing is being encouraged with floor decals and signs. If applicable, have a greeter at or near the entrance to enforce the following requirements:  
	3. Social distancing is being encouraged with floor decals and signs. If applicable, have a greeter at or near the entrance to enforce the following requirements:  
	3. Social distancing is being encouraged with floor decals and signs. If applicable, have a greeter at or near the entrance to enforce the following requirements:  
	3. Social distancing is being encouraged with floor decals and signs. If applicable, have a greeter at or near the entrance to enforce the following requirements:  
	3. Social distancing is being encouraged with floor decals and signs. If applicable, have a greeter at or near the entrance to enforce the following requirements:  








	•  Customers are required to remain at least 6 feet apart from others  
	•  Greeter may limit the number of customers allowed in the store at any time to ensure that social distancing is occurring and to meet fire code occupancy requirements  
	 
	2.  Hand sanitizer station will be located near the front for people to use upon entering and leaving. All common surfaces and areas (POS area, door handles/knobs, counters, cooler doors, store phones, debit machines, computer and keyboards, refrigerators and microwave doors, etc.) must be cleaned with antibacterial cleaner at least every 2 hours.  
	Note: Refer to How to Clean Your Verifone Devices for PIN pad cleaning.  
	 
	3.  If possible, store management should open windows/doors for at least 30 minutes, three times per day in order to provide fresh air circulation – we can do this in the annex at least.  
	 
	4.  Team members are required to clean the register area, buyback or rental counter area with antibacterial cleaner after completing any return transaction. 
	  
	Appendix E  
	American Food and Vending Procedures 
	  
	  
	  
	  
	  
	 
	 
	 
	Appendix F: Uniform Sanctioning in Response to COVID-19 Student Violations 
	Figure
	Span
	  

	To:   All Presidents  
	  
	From:  Chancellor Jim Malatras  
	  
	Date:  September 25, 2020  
	  
	Re:  Uniform Sanctioning in Response to COVID-19 Student Violations  
	  
	  
	In accordance with the authority vested in me as Chancellor of The State University of New York (“SUNY” or “University”) and the COVID-19 public health directives issued by the Governor and the New York State Department of Health relating to the re-opening of SUNY campuses, and after consultation with your campuses, I am instituting this comprehensive emergency directive to address violations of COVID-19 safety protocols occurring at SUNY’s State-operated campuses and community colleges.  
	  
	This emergency directive, which implements a COVID-19 sanctioning policy, is intentionally narrowly tailored to the current public health emergency, and seeks to create uniformity of sanction to help SUNY balance the need to protect public health of students, faculty, staff, and community members, with students’ rights to remain within the educational environment. This directive does not supersede the definitions of violations of COVID-19 requirements, where defined by a campus within their Code of Conduct 
	  
	The Secretary of the U.S. Department of Health and Human Services (HHS) declared a public health emergency on January 31, 2020 in response to the novel coronavirus, COVID-19. New York State Governor Andrew M. Cuomo declared a state of emergency on March 7, 2020, and shortly thereafter SUNY colleges and universities began to shift to remote learning for the remainder of the Spring 2020 semester. For the Fall 2020 semester, pursuant to New York State Department of Health Guidance issued on June 28, 2020, SUNY
	  
	Unlike most policy violations that impact just the accused or a small group of people, a violation of mandatory COVID-19 safety protocols can have a wide application and the impact upon direct, secondary, tertiary, and other infected parties can result in their illness, injury, and/or death. Further, violations of mandatory COVID-19 protocols can aid in the spread of the virus, which can result in the partial or complete closure of a campus, loss of academic opportunity, and significant economic damage on a
	  
	To effectuate a fair and consistent approach to policy violations by students at its State operated and community colleges, SUNY establishes this COVID-19 sanctioning policy for all State-operated and community college campuses.   
	  
	Due Process Prior to Conduct and Interim Actions:  
	  
	By virtue of attending a public higher education institution, SUNY students receive due process before imposition of a sanction or reduction of access to the University, with the process concomitant to the gravity of the potential deprivation. This policy does not modify or reduce access to Constitutional due process, but simply sets standard sanctions for violations, consistent with due process. Sanctions shall be applied following a process dictated by the institution’s Code of Conduct, including, but not
	  
	Institutions may use interim suspension or other interim action for students who commit a COVID-19-related violation during the pendency of the investigation and adjudication process as may be provided by its Code of Conduct. Each institution shall determine whether students can participate in their coursework remotely during the investigative and adjudicative process. Due to the continuing health threat presented by a student under investigation enrolling in another institution without such institution’s k
	  
	Amnesty and Good Samaritan policies and principles that are already in campus policy to encourage disclosure of violations of federal, State, or local law or campus policy or participation in an investigation or adjudication of such a violation may be expanded to apply those principles to potential violations of the provisions of this policy.  
	  
	This policy shall apply only during the emergency response to the COVID-19 pandemic, and shall end upon order of the Chancellor. This policy shall not be precedential for any time outside of this emergency.   
	  
	Generally, and as it relates to this policy, students shall retain all rights to expression as protected under the First Amendment. This policy shall apply equally to all students, regardless of membership in a protected class.   
	  
	This policy shall take effect at 8:00 a.m. on October 1, 2020, unless implemented earlier by a campus President. Presidents or their designees shall send students no less than two electronic mail messages using the address on file to notify students of this policy and link to the policy language. Institutions are encouraged to also use traditional and social media to inform students and community members of the policy.  
	  
	Multiple findings of responsibility may result in graduated levels of sanction, up to and including permanent dismissal. Additionally, findings of violations during periods when a campus is partially or completely closed (or on pause), under the standards established by the New York State Department of Health and SUNY Chancellor, may result in elevated levels of sanction. All sanctions established in this policy serve as the minimum, and campuses have discretion to enact higher sanctions where merited.  
	  
	A finding of responsibility and applied sanction of dismissal or suspension shall, consistent with SUNY policy, leave the respondent ineligible for refund of tuition, room, board, or fees, and the student will be responsible for all amounts owed.  
	  
	I(A)- COVID-Positive Intentional Violations: For students who know that they have tested positive for COVID-19, from one or more positive tests, or students who know they have had close contact to someone who has tested positive for COVID-19 or been treated or is symptomatic for COVID-19, and then intentionally expose other students by any means— including, but not limited to, visiting with the COVID-19 positive tested person in an enclosed area or inviting that person to the student’s room, apartment or ot
	ineligible for admission to any other SUNY State-operated or community college during the pendency of their sanction.  
	  
	I(B)- Failure to Self-Isolate: For students who have been directed by the institution or the  
	State or local Department of Health to self-isolate (because they have tested positive for COVID-19) on or off campus, and then engage in any conduct that would violate such isolation order—including, but not limited to, intentionally leaving isolation, exposing other individuals, including students (whether in isolation or not) by visiting with them in an enclosed area, by inviting them to the student’s room, apartment or other enclosed space, by sharing food or other personal items, or by hosting a gather
	  
	I(C)- Failure to Quarantine: For students who have been directed by the institution or the  
	State or local Department of Health to complete a quarantine period (mandatory or precautionary), on or off campus, and then engage in any conduct that would violate such quarantine order, the available sanctions shall include a suspension from housing with continued access to their academic program via remote learning only (if available and as subject to campus policy and process), an academic and housing suspension, or permanent dismissal from the institution. For non-residential students who fail to quar
	  
	II(A)- Prohibited On Campus Gathering (Hosts): For students who host an on campus gathering of any size, whether indoor or outdoor, that violates or exceeds campus housing policy and/or the current limitation published by the institution, Executive Order, or the State or local Department of Health, the available sanctions shall include a suspension from housing of at least one year with continued access to their academic program via remote learning only (if available and as subject to campus policy and proc
	  
	II(B)- Prohibited On Campus Gathering (Attendee): For students who attend a gathering of any size (but not as host), whether indoor or outdoor, that violates or exceeds campus housing policy and/or the current limitation published by the institution, Executive Order, or the State or local Department of Health, the available sanctions shall include a suspension from housing with continued access to their academic program via remote learning only (if available and as subject to campus policy and process), an 
	  
	III(A)-  Prohibited Off Campus Gathering (Hosts): Acts that occur off campus in violation of social distancing requirements under law, regulation, order, or campus policy present significant health and safety threats on campus and have a nexus to continued functioning of each campus. For students who host an off campus gathering of any size, indoor or outdoor, that exceeds the current limitation published by the institution, Executive Order, or the State or local Department of Health, the available sanction
	  
	III(B)- Prohibited Off Campus Gathering (Attendee): Acts that occur off campus in violation of social distancing requirements under law, regulation, order, or campus policy present significant health and safety threats on campus and have a nexus to the continued functioning of each campus. For students who attend a gathering of any size (but not as host), whether indoor or outdoor, that exceeds the current limitation published by the institution, Executive Order, or the State or local Department of Health, 
	  
	IV- Face Mask and Social Distancing Requirements: For students found to have committed repeated and/or intentional violations of face mask/covering or social distancing requirements of the institution, Executive Order, or the State or local Department of Health, the available sanctions shall include a suspension from academic and/or housing access with continued access to their academic 
	IV- Face Mask and Social Distancing Requirements: For students found to have committed repeated and/or intentional violations of face mask/covering or social distancing requirements of the institution, Executive Order, or the State or local Department of Health, the available sanctions shall include a suspension from academic and/or housing access with continued access to their academic 
	IV- Face Mask and Social Distancing Requirements: For students found to have committed repeated and/or intentional violations of face mask/covering or social distancing requirements of the institution, Executive Order, or the State or local Department of Health, the available sanctions shall include a suspension from academic and/or housing access with continued access to their academic 


	program via remote learning only (if available and as subject to campus policy and process), an academic and/or housing suspension, or permanent dismissal from the institution.   
	program via remote learning only (if available and as subject to campus policy and process), an academic and/or housing suspension, or permanent dismissal from the institution.   
	program via remote learning only (if available and as subject to campus policy and process), an academic and/or housing suspension, or permanent dismissal from the institution.   


	  
	V- Contact Tracing: For students who repeatedly fail to comply, whether intentionally or unintentionally (unless it can be shown that the student was genuinely not reached by contact tracers through no failure on their part), with COVID-19 contact tracing efforts conducted by the institution or the State or local Department of Health, the available sanctions shall include a suspension from academic and/or housing access with continued access to their academic program via remote learning only (if available a
	V- Contact Tracing: For students who repeatedly fail to comply, whether intentionally or unintentionally (unless it can be shown that the student was genuinely not reached by contact tracers through no failure on their part), with COVID-19 contact tracing efforts conducted by the institution or the State or local Department of Health, the available sanctions shall include a suspension from academic and/or housing access with continued access to their academic program via remote learning only (if available a
	V- Contact Tracing: For students who repeatedly fail to comply, whether intentionally or unintentionally (unless it can be shown that the student was genuinely not reached by contact tracers through no failure on their part), with COVID-19 contact tracing efforts conducted by the institution or the State or local Department of Health, the available sanctions shall include a suspension from academic and/or housing access with continued access to their academic program via remote learning only (if available a


	  
	VI- Failure to Comply with Campus Health Protocols: For students who fail to attend at least two scheduled appointments, without sufficient excuse, to obtain diagnostic or surveillance COVID-19 testing under the institution’s published protocol, the institution shall undertake disciplinary action to enforce compliance, which may include interim suspension, or take administrative measures to electronically deactivate card access (or equivalent) and restrict access to any buildings with the exception of acces
	VI- Failure to Comply with Campus Health Protocols: For students who fail to attend at least two scheduled appointments, without sufficient excuse, to obtain diagnostic or surveillance COVID-19 testing under the institution’s published protocol, the institution shall undertake disciplinary action to enforce compliance, which may include interim suspension, or take administrative measures to electronically deactivate card access (or equivalent) and restrict access to any buildings with the exception of acces
	VI- Failure to Comply with Campus Health Protocols: For students who fail to attend at least two scheduled appointments, without sufficient excuse, to obtain diagnostic or surveillance COVID-19 testing under the institution’s published protocol, the institution shall undertake disciplinary action to enforce compliance, which may include interim suspension, or take administrative measures to electronically deactivate card access (or equivalent) and restrict access to any buildings with the exception of acces


	  
	For students who fail to submit their daily health screening via the institution’s supplied portal for at least three consecutive days, without sufficient excuse, the institution shall undertake disciplinary action to enforce compliance, which may include interim suspension, or take administrative measures to electronically deactivate card access (or equivalent) and restrict access to any buildings. For students whose access has been restricted, they shall be ineligible to attend live classes (though they m
	  
	VII- Student Athletes: For student athletes, in addition to the other provisions of this policy, a finding of responsibility for any violation detailed above in Sections I, II, and/or III, or repeated violations of other provisions above, may also include, at a minimum, a loss of the privilege of competing in intercollegiate athletics at the institution in the current academic year or longer, temporary or permanent removal of leadership roles, and loss of scholarship (where applicable). For 
	VII- Student Athletes: For student athletes, in addition to the other provisions of this policy, a finding of responsibility for any violation detailed above in Sections I, II, and/or III, or repeated violations of other provisions above, may also include, at a minimum, a loss of the privilege of competing in intercollegiate athletics at the institution in the current academic year or longer, temporary or permanent removal of leadership roles, and loss of scholarship (where applicable). For 
	VII- Student Athletes: For student athletes, in addition to the other provisions of this policy, a finding of responsibility for any violation detailed above in Sections I, II, and/or III, or repeated violations of other provisions above, may also include, at a minimum, a loss of the privilege of competing in intercollegiate athletics at the institution in the current academic year or longer, temporary or permanent removal of leadership roles, and loss of scholarship (where applicable). For 


	student athletes found responsible for any violation detailed above in Sections I(A), I(B), I(C), the consequences may also include permanent loss of the privilege of competing in intercollegiate athletics at the institution, temporary or permanent removal of leadership roles, and loss of scholarship (where applicable). Such consequences may also impact NCAA, NCJAA, or other conference or association eligibility (pursuant to applicable rules).  
	student athletes found responsible for any violation detailed above in Sections I(A), I(B), I(C), the consequences may also include permanent loss of the privilege of competing in intercollegiate athletics at the institution, temporary or permanent removal of leadership roles, and loss of scholarship (where applicable). Such consequences may also impact NCAA, NCJAA, or other conference or association eligibility (pursuant to applicable rules).  
	student athletes found responsible for any violation detailed above in Sections I(A), I(B), I(C), the consequences may also include permanent loss of the privilege of competing in intercollegiate athletics at the institution, temporary or permanent removal of leadership roles, and loss of scholarship (where applicable). Such consequences may also impact NCAA, NCJAA, or other conference or association eligibility (pursuant to applicable rules).  


	  
	VIII- Student Organizations: Where applicable, for recognized or registered student organizations, whether on or off campus, academic, social, athletic, or of any other nature, that have one or more members who know that they have tested positive for COVID-19, from one or more positive tests, or members who know they have had close contact to someone who has tested positive for COVID-19 or been treated or is symptomatic for COVID-19, and are found to have hosted a gathering of any size, indoor or outdoor, o
	VIII- Student Organizations: Where applicable, for recognized or registered student organizations, whether on or off campus, academic, social, athletic, or of any other nature, that have one or more members who know that they have tested positive for COVID-19, from one or more positive tests, or members who know they have had close contact to someone who has tested positive for COVID-19 or been treated or is symptomatic for COVID-19, and are found to have hosted a gathering of any size, indoor or outdoor, o
	VIII- Student Organizations: Where applicable, for recognized or registered student organizations, whether on or off campus, academic, social, athletic, or of any other nature, that have one or more members who know that they have tested positive for COVID-19, from one or more positive tests, or members who know they have had close contact to someone who has tested positive for COVID-19 or been treated or is symptomatic for COVID-19, and are found to have hosted a gathering of any size, indoor or outdoor, o


	  
	Where applicable, for recognized or registered student organizations, whether on or off campus, academic, social, or of any other nature, that are found to have hosted a gathering of any size, indoor or outdoor, that exceeds the current limitation published by the institution, Executive Order, or the State or local Department of Health, the available sanctions shall include a de-registration or de-recognition, a report to a national organizing body (if applicable), organizational suspension of at least one 
	  
	Student members of an organization found to have engaged in conduct described in either paragraph of this Section, who themselves individually organized or participated in such a gathering shall, in addition to the sanctions described above, be subject to loss of their membership and/or officer status (where applicable) in an organization found to have so violated.  
	  
	*****  
	  
	Questions on interpretation of this policy shall be directed to campus counsel. The SUNY Student Conduct Institute is directed to continue to provide technical assistance upon request to SUNY State-operated and community colleges, in coordination with campus counsel, and consistent with this directive, which may include webinars or additional written guidance.  
	  
	Appendix G 
	                 
	SUNY Broome COVID-19 Surveillance Testing Plan 
	 
	Overview and Purpose 
	 
	The objective is to provide sensitive, accurate, and rapid feedback about the presence of SARS-COV-2 (COVID-19) in saliva samples, along with other methods, collected from the SUNY Broome on-campus population. 
	 
	SUNY Upstate Medical University - Performance Standards 
	 
	 Data are accurate 
	 Data are accurate 
	 Data are accurate 

	 Data are specific to each pool 
	 Data are specific to each pool 

	 Data are produced in 24-48 hours after receipt of pools 
	 Data are produced in 24-48 hours after receipt of pools 


	 
	Advance Procedures 
	 
	 A random sample request will be chosen from a list of students provided by Registrar or other sources, EH&S will draw individuals from this list; all on-campus students will be included in random sampling.  Testing for on-campus students is mandatory. 
	 A random sample request will be chosen from a list of students provided by Registrar or other sources, EH&S will draw individuals from this list; all on-campus students will be included in random sampling.  Testing for on-campus students is mandatory. 
	 A random sample request will be chosen from a list of students provided by Registrar or other sources, EH&S will draw individuals from this list; all on-campus students will be included in random sampling.  Testing for on-campus students is mandatory. 

	 Staff/Faculty will be invited on a voluntary basis to participate in the testing. 
	 Staff/Faculty will be invited on a voluntary basis to participate in the testing. 

	 Notify campus community about plan for pool testing chosen randomly from campus population. 
	 Notify campus community about plan for pool testing chosen randomly from campus population. 


	Testing Types and Frequency 
	 SUNY Broome has determined to test from the entire campus community using the SUNY Upstate pooled testing program. 
	 SUNY Broome has determined to test from the entire campus community using the SUNY Upstate pooled testing program. 
	 SUNY Broome has determined to test from the entire campus community using the SUNY Upstate pooled testing program. 

	 144 subjects (comprised of 109 residential students) will be tested each week. This equates to 100% of residential students being tested every two weeks and 5% of other on-campus population (commuter students and employees) being tested weekly. 
	 144 subjects (comprised of 109 residential students) will be tested each week. This equates to 100% of residential students being tested every two weeks and 5% of other on-campus population (commuter students and employees) being tested weekly. 


	 
	Subsequent Testing 
	 SUNY Upstate has implemented a new procedure where individual swabs can be tested after a positive pool is discovered. 
	 SUNY Upstate has implemented a new procedure where individual swabs can be tested after a positive pool is discovered. 
	 SUNY Upstate has implemented a new procedure where individual swabs can be tested after a positive pool is discovered. 

	 If SUNY Upstate cannot determine the individual in a positive pool, then follow-up testing will be conducted by United Health Services (UHS), New York State COVID-19 testing sites, or whomever the Broome County Health Department requires. 
	 If SUNY Upstate cannot determine the individual in a positive pool, then follow-up testing will be conducted by United Health Services (UHS), New York State COVID-19 testing sites, or whomever the Broome County Health Department requires. 


	 
	 
	 
	 
	  
	  
	Students  
	The following student populations will be sampled in cohort groups:  
	• Suites residents  
	• Suites residents  
	• Suites residents  

	• Athletic Teams  
	• Athletic Teams  


	Commuter students will be sampled randomly with the possibly of grouping pools by geographic region, classroom, program, major, etc. 
	 
	Employees  
	Employee testing shall be on a voluntary basis only.  Volunteering for testing will be strongly encouraged by SUNY Broome. 
	 
	MATERIALS NEEDED  
	1. Each collection station will require a minimum of 3 personnel:    
	1. Each collection station will require a minimum of 3 personnel:    
	1. Each collection station will require a minimum of 3 personnel:    

	• Personnel for the collection site DO NOT need a medical background (per Upstate).   
	• Personnel for the collection site DO NOT need a medical background (per Upstate).   
	• Personnel for the collection site DO NOT need a medical background (per Upstate).   

	• Greeter/Monitor to screen and assist students as they arrive   
	• Greeter/Monitor to screen and assist students as they arrive   

	• Attendant to distribute saliva collection kits and receive completed collections   
	• Attendant to distribute saliva collection kits and receive completed collections   

	• 1 for pooling samples (the Pooler)   
	• 1 for pooling samples (the Pooler)   


	2. Two tables for each collection station (one for materials to distribute to individuals being tested and one for pooling purposes)  
	2. Two tables for each collection station (one for materials to distribute to individuals being tested and one for pooling purposes)  


	3. Container of disinfecting lab wipes (1 per station)  
	3. Container of disinfecting lab wipes (1 per station)  
	3. Container of disinfecting lab wipes (1 per station)  

	4. PPE, including box of disposable paper gowns with cuffed sleeves, box of plastic gloves, face masks and facial shields or goggles (3 each per station)  EH&S will supply PPE and training on how to use PPE 
	4. PPE, including box of disposable paper gowns with cuffed sleeves, box of plastic gloves, face masks and facial shields or goggles (3 each per station)  EH&S will supply PPE and training on how to use PPE 

	5. Several tables and chairs for individuals being tested to use near each collection station (spaced 10  feet apart)  
	5. Several tables and chairs for individuals being tested to use near each collection station (spaced 10  feet apart)  

	6. Transportation container for pool bags of individual swabs  
	6. Transportation container for pool bags of individual swabs  

	7. Large trash receptacles (1 per station) with bags and ties  
	7. Large trash receptacles (1 per station) with bags and ties  

	8. Social distancing reminder marks and signs  
	8. Social distancing reminder marks and signs  

	9. Hand sanitizer stands  
	9. Hand sanitizer stands  


	  
	Upstate Medical University Provides    
	EH&S will contact Upstate Medical for the following items:  
	• Large instruction cards (5)  
	• Large instruction cards (5)  
	• Large instruction cards (5)  

	• Barcoded swab kits (1 per student)  
	• Barcoded swab kits (1 per student)  

	• Labeled centrifuge pool collection tube (1 per pool)  
	• Labeled centrifuge pool collection tube (1 per pool)  

	• Labeled collection bag (1 per pool) sufficient to hold 12 collection tubes  
	• Labeled collection bag (1 per pool) sufficient to hold 12 collection tubes  

	• Tube rack to hold 12 samples and pool collection tube (the Collection Rack) (2 per station)  
	• Tube rack to hold 12 samples and pool collection tube (the Collection Rack) (2 per station)  

	• Tube rack to hold 96 full/closed pool collection tubes (the Pooled Rack) (1 per station)  
	• Tube rack to hold 96 full/closed pool collection tubes (the Pooled Rack) (1 per station)  

	• Transportation container and lid for pool bags (each containing 12 empty collection tubes)  
	• Transportation container and lid for pool bags (each containing 12 empty collection tubes)  

	• Transportation container and lid for pool collection tubes  
	• Transportation container and lid for pool collection tubes  


	  
	PROCEDURE  
	1. Students are informed of process ahead of time via email and must participate by due date to be eligible for in-person class attendance and/or to continue to reside at the Suites or students may provide proof within 48 hours of negative COVID-19 testing within the last ten (10) days.  
	1. Students are informed of process ahead of time via email and must participate by due date to be eligible for in-person class attendance and/or to continue to reside at the Suites or students may provide proof within 48 hours of negative COVID-19 testing within the last ten (10) days.  
	1. Students are informed of process ahead of time via email and must participate by due date to be eligible for in-person class attendance and/or to continue to reside at the Suites or students may provide proof within 48 hours of negative COVID-19 testing within the last ten (10) days.  

	2. SUNY Broome collection areas will be provided to testing participates beforehand and SUNY Broome will provide  personnel to direct pedestrian traffic to and from site and manage student behavior.  
	2. SUNY Broome collection areas will be provided to testing participates beforehand and SUNY Broome will provide  personnel to direct pedestrian traffic to and from site and manage student behavior.  

	3. Students report to swab site location at specific time based on last names or ID numbers or other convention as determined by SUNY Broome.  
	3. Students report to swab site location at specific time based on last names or ID numbers or other convention as determined by SUNY Broome.  

	4. SUNY Broome will contact the testing lab ahead of time to alert them of the testing date and number tested. 
	4. SUNY Broome will contact the testing lab ahead of time to alert them of the testing date and number tested. 

	5. Prior to the day of testing, students are instructed to create a COVID-1 Surveillance Account and register online at 
	5. Prior to the day of testing, students are instructed to create a COVID-1 Surveillance Account and register online at 
	5. Prior to the day of testing, students are instructed to create a COVID-1 Surveillance Account and register online at 
	http://register.suny-covid.com/
	http://register.suny-covid.com/

	 


	6. Prior to the day of testing, students are instructed to bring a photo ID card and their personal mobile device to the collection station  
	6. Prior to the day of testing, students are instructed to bring a photo ID card and their personal mobile device to the collection station  

	7. Students should arrive 30 minutes prior to testing at which point students are instructed not to eat or drink anything, including chewing gum, mints or lozenges, must abstain from smoking, vaping, or using smokeless tobacco products and should not have brushed their teeth or used mouthwash within the past three hours.   
	7. Students should arrive 30 minutes prior to testing at which point students are instructed not to eat or drink anything, including chewing gum, mints or lozenges, must abstain from smoking, vaping, or using smokeless tobacco products and should not have brushed their teeth or used mouthwash within the past three hours.   


	8. On the day of testing, students form into lines at their assigned collection stations, maintaining 6 feet distance (reminder signs will be posted).    
	8. On the day of testing, students form into lines at their assigned collection stations, maintaining 6 feet distance (reminder signs will be posted).    
	8. On the day of testing, students form into lines at their assigned collection stations, maintaining 6 feet distance (reminder signs will be posted).    


	  
	Collection Day Procedures   
	1. Masked staff don gloves prior students arriving.  Pooler additionally dons gown, and face shield.   All staff should be wearing closed toe shoes.  
	1. Masked staff don gloves prior students arriving.  Pooler additionally dons gown, and face shield.   All staff should be wearing closed toe shoes.  
	1. Masked staff don gloves prior students arriving.  Pooler additionally dons gown, and face shield.   All staff should be wearing closed toe shoes.  

	2. Each student approaches Greeter station in turn and with student ID in one hand, and mobile device in other hand. (If students do not have a smart phone, SUNY Broome will have tablets available for student use and will disinfect between students.)  
	2. Each student approaches Greeter station in turn and with student ID in one hand, and mobile device in other hand. (If students do not have a smart phone, SUNY Broome will have tablets available for student use and will disinfect between students.)  

	3. Greeter asks the student if they are currently experiencing any COVID-19 symptoms; if yes, the Greeter instructs the student to stop, return home and contact their healthcare provider.   
	3. Greeter asks the student if they are currently experiencing any COVID-19 symptoms; if yes, the Greeter instructs the student to stop, return home and contact their healthcare provider.   

	4. Non-symptomatic students are asked to verify that they have not eaten or drank or brushed or used other prohibited substances as instructed. If they cannot verify this, they are asked to exit and return in an hour.  
	4. Non-symptomatic students are asked to verify that they have not eaten or drank or brushed or used other prohibited substances as instructed. If they cannot verify this, they are asked to exit and return in an hour.  

	5. Greeter checks if the student has a student ID and mobile device. If not, they are told to come back with both. (If student does not have a mobile device, SUNY Broome will have tablets available for student use and will disinfect between students.)  
	5. Greeter checks if the student has a student ID and mobile device. If not, they are told to come back with both. (If student does not have a mobile device, SUNY Broome will have tablets available for student use and will disinfect between students.)  

	6. Greeter checks to make sure the student has started registration of the COVID-19 Surveillance app.  Prior to the day of testing, students were instructed to create a COVID-1 Surveillance Account and register online the day before testing 
	6. Greeter checks to make sure the student has started registration of the COVID-19 Surveillance app.  Prior to the day of testing, students were instructed to create a COVID-1 Surveillance Account and register online the day before testing 
	6. Greeter checks to make sure the student has started registration of the COVID-19 Surveillance app.  Prior to the day of testing, students were instructed to create a COVID-1 Surveillance Account and register online the day before testing 
	(http://register.suny-covid.com/), 
	(http://register.suny-covid.com/), 

	if the student has not registered, they are told to step aside and register before entering.  


	7. When prompted, student puts ID away and approaches Attendant #1.  
	7. When prompted, student puts ID away and approaches Attendant #1.  

	8. Upon arriving at the assigned collection station, students use hand sanitizer.  
	8. Upon arriving at the assigned collection station, students use hand sanitizer.  

	9. Student launches their COVID-19 Surveillance Account using their own mobile device of SUNY Broome tablet.   
	9. Student launches their COVID-19 Surveillance Account using their own mobile device of SUNY Broome tablet.   

	10. Student is prompted not to open saliva swab collection device, then handed the device.  
	10. Student is prompted not to open saliva swab collection device, then handed the device.  

	11. Student scans or enters the saliva collection kit barcode, linking it to themselves. Scanning should be completed while collection kit is still packaged.  
	11. Student scans or enters the saliva collection kit barcode, linking it to themselves. Scanning should be completed while collection kit is still packaged.  

	12. Attendant 1 verifies the student has entered the correct barcode. To do this, student should read barcode from their mobile device or tablet, while Attendant 1 follows on the collection tube. If there are inconsistencies, student is asked to correct them before proceeding.  
	12. Attendant 1 verifies the student has entered the correct barcode. To do this, student should read barcode from their mobile device or tablet, while Attendant 1 follows on the collection tube. If there are inconsistencies, student is asked to correct them before proceeding.  


	NOTE: Strict adherence to this procedure #12 is critically important.  
	13. Attendant 1 prompts student to move to Attendant 2 with their collection swab.  
	13. Attendant 1 prompts student to move to Attendant 2 with their collection swab.  
	13. Attendant 1 prompts student to move to Attendant 2 with their collection swab.  

	14. Following the guidance of Attendant 2, and instructions provided on the saliva collection kit, student collects saliva from mouth for 10-15 seconds. In order to achieve higher throughput, Attendant 2 can oversee two students at once during this process, if they are able to monitor effectively while maintaining proper social distancing.  
	14. Following the guidance of Attendant 2, and instructions provided on the saliva collection kit, student collects saliva from mouth for 10-15 seconds. In order to achieve higher throughput, Attendant 2 can oversee two students at once during this process, if they are able to monitor effectively while maintaining proper social distancing.  

	15. Student tightly closes the tube, and shakes the tube vigorously 10x to mix with stabilizing reagent.  
	15. Student tightly closes the tube, and shakes the tube vigorously 10x to mix with stabilizing reagent.  


	16. If collection is successful, student hands tube to Attendant 2. Once prompted by Attendant 2, student will finalize their registration. Otherwise, collection tube is discarded in the trash and student returns to Attendant 1’s line.  
	16. If collection is successful, student hands tube to Attendant 2. Once prompted by Attendant 2, student will finalize their registration. Otherwise, collection tube is discarded in the trash and student returns to Attendant 1’s line.  
	16. If collection is successful, student hands tube to Attendant 2. Once prompted by Attendant 2, student will finalize their registration. Otherwise, collection tube is discarded in the trash and student returns to Attendant 1’s line.  

	17. Attendant 2 adds collection tube to Collection Rack; once 12 samples are in this rack, Pooler retrieves rack and transfers it to the pooling table. (Saliva samples should be grouped into pools of 12 wherever possible. (If on occasion it is not feasible to have a pool of 12 samples, you may create a pool with as few as 6 samples. Upstate based the price that it is offering this testing at on most pools containing 12 samples. There may be an additional charge if there is a significant number of pools with
	17. Attendant 2 adds collection tube to Collection Rack; once 12 samples are in this rack, Pooler retrieves rack and transfers it to the pooling table. (Saliva samples should be grouped into pools of 12 wherever possible. (If on occasion it is not feasible to have a pool of 12 samples, you may create a pool with as few as 6 samples. Upstate based the price that it is offering this testing at on most pools containing 12 samples. There may be an additional charge if there is a significant number of pools with

	18. For each of the 12 samples in the collection rack, Pooler twists opens the lid, squeegees the liquid from the swab by twisting it against the inside of the sample collection tube and then transfers the entire liquid contents from the collection tube to a secondary barcoded pool tube.  
	18. For each of the 12 samples in the collection rack, Pooler twists opens the lid, squeegees the liquid from the swab by twisting it against the inside of the sample collection tube and then transfers the entire liquid contents from the collection tube to a secondary barcoded pool tube.  

	19. Pooler twists closed each original sample tube tightly and adds it to the labeled common pool collection bag.  
	19. Pooler twists closed each original sample tube tightly and adds it to the labeled common pool collection bag.  

	20. Common pool tube stays in the collection rack until it has received samples from 12 students.  
	20. Common pool tube stays in the collection rack until it has received samples from 12 students.  

	21. With the addition of the 12th sample, the pool tube is sealed tightly and the exterior of the pool tube is wiped with a disinfectant wipe.  
	21. With the addition of the 12th sample, the pool tube is sealed tightly and the exterior of the pool tube is wiped with a disinfectant wipe.  

	22. Pooler verifies that the common pool tube and pool collection bag (which now contain 12 empty individual collection tubes) have the same label and places the common pool tube in the Pooled Rack; the pool collection bag (containing the 12 empty individual collection tubes) is set aside for transport to SUNY Upstate.  
	22. Pooler verifies that the common pool tube and pool collection bag (which now contain 12 empty individual collection tubes) have the same label and places the common pool tube in the Pooled Rack; the pool collection bag (containing the 12 empty individual collection tubes) is set aside for transport to SUNY Upstate.  

	23. After each pool collection is complete, the Pooler changes gloves or uses a disinfecting wipe to vigorously clean their gloves before handling the next set of pool tubes.  
	23. After each pool collection is complete, the Pooler changes gloves or uses a disinfecting wipe to vigorously clean their gloves before handling the next set of pool tubes.  

	24. Clean up collection site, remove PPE, wipe down face shield (and tablet if used) with a fresh disinfecting wipe, and collect waste with double glove procedure.  
	24. Clean up collection site, remove PPE, wipe down face shield (and tablet if used) with a fresh disinfecting wipe, and collect waste with double glove procedure.  

	25. After all pools are completed, pool tubes and pool collection bags (containing 12 empty saliva collection vials) are transported by SUNY Broome to SUNY Upstate processing lab (if UPS shipping is considered, contact surveillance.testing@quadrantbiosciences.com for UPS account).  Pool sample tubes must be kept out of direct sunlight and held at room temperature.   
	25. After all pools are completed, pool tubes and pool collection bags (containing 12 empty saliva collection vials) are transported by SUNY Broome to SUNY Upstate processing lab (if UPS shipping is considered, contact surveillance.testing@quadrantbiosciences.com for UPS account).  Pool sample tubes must be kept out of direct sunlight and held at room temperature.   


	NOTE - For next day results, the samples must be received by SUNY Upstate by 3 pm or will not be tested until the following morning. (Tests takes about 4 hours to process. Best case would be tests delivered M-F by Noon, the test would be completed by late afternoon and resulted the next morning; therefore, an 18 hour turnaround).  SUNY Upstate can receive samples from 8 am until 7 pm at the Institute for Human Performance, 505 Irving Ave., Syracuse, NY 13210.  Delivery should be made through the rear buildi
	  
	 
	RESPONSE TO RESULTS  
	Negative Pool  
	• All individuals in pool are presumed to be negative for COVID-19.   (see flowchart on pg. 2) 
	• All individuals in pool are presumed to be negative for COVID-19.   (see flowchart on pg. 2) 
	• All individuals in pool are presumed to be negative for COVID-19.   (see flowchart on pg. 2) 

	• SUNY Upstate will maintain a list of students and whether they were included in a pool which indicated “presumptive negative” or otherwise.  
	• SUNY Upstate will maintain a list of students and whether they were included in a pool which indicated “presumptive negative” or otherwise.  

	• SUNY Upstate will report back to SUNY Broome the following information: Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last Name, First Name); and those Students/Faculty/Staff whose pooled sample tested "negative" will be indicated with a "presumptive negative" label.  
	• SUNY Upstate will report back to SUNY Broome the following information: Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last Name, First Name); and those Students/Faculty/Staff whose pooled sample tested "negative" will be indicated with a "presumptive negative" label.  


	 Positive Pool    
	• SUNY Upstate will report back to SUNY Broome the following information: Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last Name, First Name); and those Students/Faculty/Staff whose pooled sample tested "positive" will be indicated with a "positive" label.  
	• SUNY Upstate will report back to SUNY Broome the following information: Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last Name, First Name); and those Students/Faculty/Staff whose pooled sample tested "positive" will be indicated with a "positive" label.  
	• SUNY Upstate will report back to SUNY Broome the following information: Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last Name, First Name); and those Students/Faculty/Staff whose pooled sample tested "positive" will be indicated with a "positive" label.  

	• Upon receipt of positive results, individuals in the pool will be required to either isolate for up to 10 days per BCHD guidelines or until individual testing provides negative COVID-19 results. (see flowchart on pg. 2) 
	• Upon receipt of positive results, individuals in the pool will be required to either isolate for up to 10 days per BCHD guidelines or until individual testing provides negative COVID-19 results. (see flowchart on pg. 2) 

	• These pooled individuals will be instructed to contact a healthcare provider and Broome County Health Department will be notified, they may provide additional instructions to the positive individual.  
	• These pooled individuals will be instructed to contact a healthcare provider and Broome County Health Department will be notified, they may provide additional instructions to the positive individual.  

	• SUNY Broome has minimal space to quarantine or isolate students.  Students will be encouraged to return home to isolate/quarantine.  Additional resources may be utilized within Broome County as needed. An agreement is in place with the Fairfield Inn if addition space is necessary. 
	• SUNY Broome has minimal space to quarantine or isolate students.  Students will be encouraged to return home to isolate/quarantine.  Additional resources may be utilized within Broome County as needed. An agreement is in place with the Fairfield Inn if addition space is necessary. 

	• If the student must quarantine/isolate on-campus, they shall follow all health guidelines and procedures provided by Broome County Health Department.  
	• If the student must quarantine/isolate on-campus, they shall follow all health guidelines and procedures provided by Broome County Health Department.  

	• The Director of Housing will update isolation/quarantine tracking data as needed 
	• The Director of Housing will update isolation/quarantine tracking data as needed 

	• EH&S will assist BCHD with any contact tracing duties 
	• EH&S will assist BCHD with any contact tracing duties 


	 
	  
	LINKS TO INTRUCTIONAL VIDEOS  
	Swabbing Technique (students):
	Swabbing Technique (students):
	 https://vimeo.com/447268833/5229da41b6
	 https://vimeo.com/447268833/5229da41b6

	 
	  

	Role of the Greeter and Attendants: 
	Role of the Greeter and Attendants: 
	https://vimeo.com/447270240
	https://vimeo.com/447270240

	 
	Role of the Pooler:
	 https://vimeo.com/447269539
	 https://vimeo.com/447269539

	 
	 

	Testing staff must watch instructional videos and complete additional training provided by EH&S 
	ON-CAMPUS LOCATION AND LAYOUT  
	Testing Locations for Main campus:  
	• Suites residents in the SV Classroom  
	• Suites residents in the SV Classroom  
	• Suites residents in the SV Classroom  

	• Other locations TBD  
	• Other locations TBD  


	Each location will have a waiting que spaced at six foot as necessary.  
	 
	The following diagram is an example of how a collection station will be set up (NOTE - Variations of this setup might  
	include moving the Pooling Station to a separate room in order to achieve greater social distancing around the Attendant’s Station:  
	  
	  
	  
	  
	 
	 
	 
	 
	 
	 
	Appendix H 
	 
	SUNY Broome Departing Campus Testing Plan 
	 
	Overview and Purpose 
	 
	The objective is to ensure a safe wind-down of fall semester on-campus activities and to avoid community spread to the maximum extent possible. 
	 
	Mandatory Testing of On-Campus Students 
	 
	 All students taking at least one class on campus, utilizing services on campus, or working on campus must receive a COVID-19 test within 10-days prior to the campus closing on-campus instruction and services. 
	 All students taking at least one class on campus, utilizing services on campus, or working on campus must receive a COVID-19 test within 10-days prior to the campus closing on-campus instruction and services. 
	 All students taking at least one class on campus, utilizing services on campus, or working on campus must receive a COVID-19 test within 10-days prior to the campus closing on-campus instruction and services. 

	 A list of on-campus students will be generated with assistance from the Registrar Office, Vice President of Academic Affairs, Deans, and Department Chairs.  
	 A list of on-campus students will be generated with assistance from the Registrar Office, Vice President of Academic Affairs, Deans, and Department Chairs.  

	 Staff/Faculty will be strongly recommended to participate in this testing plan. 
	 Staff/Faculty will be strongly recommended to participate in this testing plan. 


	 
	Testing Types and Frequency 
	 SUNY Broome has determined to test all subjects departing campus by using the SUNY Upstate pooled testing program. 
	 SUNY Broome has determined to test all subjects departing campus by using the SUNY Upstate pooled testing program. 
	 SUNY Broome has determined to test all subjects departing campus by using the SUNY Upstate pooled testing program. 

	 Testing will commence 10 days prior to Thanksgiving break.  Conclusion of testing will occur a minimum of 48 hours before break begins. 
	 Testing will commence 10 days prior to Thanksgiving break.  Conclusion of testing will occur a minimum of 48 hours before break begins. 

	 Fall closure testing will commence 10 days prior to the last day of on campus instruction. Conclusion of testing will occur a minimum of 48 hours before winter break begins.  
	 Fall closure testing will commence 10 days prior to the last day of on campus instruction. Conclusion of testing will occur a minimum of 48 hours before winter break begins.  


	 
	Subsequent Testing 
	 SUNY Upstate is capable of testing individual swabs after a positive pool is discovered.  This will allow the lab to find positive individuals within the pool. 
	 SUNY Upstate is capable of testing individual swabs after a positive pool is discovered.  This will allow the lab to find positive individuals within the pool. 
	 SUNY Upstate is capable of testing individual swabs after a positive pool is discovered.  This will allow the lab to find positive individuals within the pool. 

	 If SUNY Upstate cannot determine the individual in a positive pool, then follow-up testing will be conducted by United Health Services (UHS), New York State COVID-19 testing sites, or whomever the Broome County Health Department requires. 
	 If SUNY Upstate cannot determine the individual in a positive pool, then follow-up testing will be conducted by United Health Services (UHS), New York State COVID-19 testing sites, or whomever the Broome County Health Department requires. 


	Additional Campus Testing Strategies 
	 Leading up to departing campus and the fall testing schedule, SUNY Broome will continue the comprehensive testing plan already in place and approved by SUNY.  100% of resident students will be tested every two weeks, with a random selection of commuter students and employees being tested weekly. 
	 Leading up to departing campus and the fall testing schedule, SUNY Broome will continue the comprehensive testing plan already in place and approved by SUNY.  100% of resident students will be tested every two weeks, with a random selection of commuter students and employees being tested weekly. 
	 Leading up to departing campus and the fall testing schedule, SUNY Broome will continue the comprehensive testing plan already in place and approved by SUNY.  100% of resident students will be tested every two weeks, with a random selection of commuter students and employees being tested weekly. 
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	Span
	Testing Before Departing Campus 

	Figure
	Textbox
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	Individual saliva swabs within a positive pool will be tested in order to identify the positive individual(s).  

	Textbox
	Span
	Employees will be strongly encouraged to be tested 

	Textbox
	Span
	All students taking at least one class on campus, utilizing services on campus, or working on campus. 

	  
	Students  
	The following student populations will be sampled: 
	• On-campus students 
	• On-campus students 
	• On-campus students 

	• Students who utilize campus services 
	• Students who utilize campus services 

	• Students working on campus 
	• Students working on campus 

	• Resident students 
	• Resident students 


	 
	Employees  
	Employee testing will be strongly encouraged by SUNY  Broome. 
	 
	Additional Plan Logistics 
	The EH&S Coordinator (Hans Van Houten) or his designee will be responsible for managing all plan logistics including test site setup, chain of custody of tests, training, PPE, etc. 
	MATERIALS NEEDED  
	10. Each collection station will require a minimum of 3 personnel:    
	10. Each collection station will require a minimum of 3 personnel:    
	10. Each collection station will require a minimum of 3 personnel:    

	• Personnel for the collection site DO NOT need a medical background (per Upstate).   
	• Personnel for the collection site DO NOT need a medical background (per Upstate).   
	• Personnel for the collection site DO NOT need a medical background (per Upstate).   

	• Greeter/Monitor to screen and assist students as they arrive   
	• Greeter/Monitor to screen and assist students as they arrive   



	• Attendant to distribute saliva collection kits and receive completed collections   
	• Attendant to distribute saliva collection kits and receive completed collections   
	• Attendant to distribute saliva collection kits and receive completed collections   
	• Attendant to distribute saliva collection kits and receive completed collections   

	• 1 for pooling samples (the Pooler)   
	• 1 for pooling samples (the Pooler)   


	11. Two tables for each collection station (one for materials to distribute to individuals being tested and one for pooling purposes)  
	11. Two tables for each collection station (one for materials to distribute to individuals being tested and one for pooling purposes)  

	12. Container of disinfecting lab wipes (1 per station)  
	12. Container of disinfecting lab wipes (1 per station)  

	13. PPE, including box of disposable paper gowns with cuffed sleeves, box of plastic gloves, face masks and facial shields or goggles (3 each per station)  EH&S will supply PPE and training on how to use PPE 
	13. PPE, including box of disposable paper gowns with cuffed sleeves, box of plastic gloves, face masks and facial shields or goggles (3 each per station)  EH&S will supply PPE and training on how to use PPE 

	14. Several tables and chairs for individuals being tested to use near each collection station (spaced 10  feet apart)  
	14. Several tables and chairs for individuals being tested to use near each collection station (spaced 10  feet apart)  

	15. Transportation container for pool bags of individual swabs  
	15. Transportation container for pool bags of individual swabs  

	16. Large trash receptacles (1 per station) with bags and ties  
	16. Large trash receptacles (1 per station) with bags and ties  

	17. Social distancing reminder marks and signs  
	17. Social distancing reminder marks and signs  

	18. Hand sanitizer stands  
	18. Hand sanitizer stands  


	  
	Upstate Medical University Provides    
	EH&S will contact Upstate Medical for the following items:  
	• Large instruction cards (5)  
	• Large instruction cards (5)  
	• Large instruction cards (5)  

	• Barcoded swab kits (1 per student)  
	• Barcoded swab kits (1 per student)  

	• Labeled centrifuge pool collection tube (1 per pool)  
	• Labeled centrifuge pool collection tube (1 per pool)  

	• Labeled collection bag (1 per pool) sufficient to hold 12 collection tubes  
	• Labeled collection bag (1 per pool) sufficient to hold 12 collection tubes  

	• Tube rack to hold 12 samples and pool collection tube (the Collection Rack) (2 per station)  
	• Tube rack to hold 12 samples and pool collection tube (the Collection Rack) (2 per station)  

	• Tube rack to hold 96 full/closed pool collection tubes (the Pooled Rack) (1 per station)  
	• Tube rack to hold 96 full/closed pool collection tubes (the Pooled Rack) (1 per station)  

	• Transportation container and lid for pool bags (each containing 12 empty collection tubes)  
	• Transportation container and lid for pool bags (each containing 12 empty collection tubes)  

	• Transportation container and lid for pool collection tubes  
	• Transportation container and lid for pool collection tubes  


	  
	PROCEDURE  
	9. Students are informed of process ahead of time via email and must participate by due date to be eligible for in-person class attendance and/or to continue to reside at the Suites or students may provide proof within 48 hours of negative COVID-19 testing within the last ten (10) days.  
	9. Students are informed of process ahead of time via email and must participate by due date to be eligible for in-person class attendance and/or to continue to reside at the Suites or students may provide proof within 48 hours of negative COVID-19 testing within the last ten (10) days.  
	9. Students are informed of process ahead of time via email and must participate by due date to be eligible for in-person class attendance and/or to continue to reside at the Suites or students may provide proof within 48 hours of negative COVID-19 testing within the last ten (10) days.  

	10. SUNY Broome collection areas will be provided to testing participates beforehand and SUNY Broome will provide  personnel to direct pedestrian traffic to and from site and manage student behavior.  
	10. SUNY Broome collection areas will be provided to testing participates beforehand and SUNY Broome will provide  personnel to direct pedestrian traffic to and from site and manage student behavior.  

	11. Students report to swab site location at specific time based on last names or ID numbers or other convention as determined by SUNY Broome.  
	11. Students report to swab site location at specific time based on last names or ID numbers or other convention as determined by SUNY Broome.  

	12. SUNY Broome will contact the testing lab ahead of time to alert them of the testing date and number tested. 
	12. SUNY Broome will contact the testing lab ahead of time to alert them of the testing date and number tested. 

	13. Prior to the day of testing, students are instructed to create a COVID-1 Surveillance Account and register online at 
	13. Prior to the day of testing, students are instructed to create a COVID-1 Surveillance Account and register online at 
	13. Prior to the day of testing, students are instructed to create a COVID-1 Surveillance Account and register online at 
	http://register.suny-covid.com/
	http://register.suny-covid.com/

	 


	14. Prior to the day of testing, students are instructed to bring a photo ID card and their personal mobile device to the collection station  
	14. Prior to the day of testing, students are instructed to bring a photo ID card and their personal mobile device to the collection station  


	15. Students should arrive 30 minutes prior to testing at which point students are instructed not to eat or drink anything, including chewing gum, mints or lozenges, must abstain from smoking, vaping, or using smokeless tobacco products and should not have brushed their teeth or used mouthwash within the past three hours.   
	15. Students should arrive 30 minutes prior to testing at which point students are instructed not to eat or drink anything, including chewing gum, mints or lozenges, must abstain from smoking, vaping, or using smokeless tobacco products and should not have brushed their teeth or used mouthwash within the past three hours.   
	15. Students should arrive 30 minutes prior to testing at which point students are instructed not to eat or drink anything, including chewing gum, mints or lozenges, must abstain from smoking, vaping, or using smokeless tobacco products and should not have brushed their teeth or used mouthwash within the past three hours.   

	16. On the day of testing, students form into lines at their assigned collection stations, maintaining 6 feet distance (reminder signs will be posted).    
	16. On the day of testing, students form into lines at their assigned collection stations, maintaining 6 feet distance (reminder signs will be posted).    


	  
	Collection Day Procedures   
	26. Masked staff don gloves prior students arriving.  Pooler additionally dons gown, and face shield.   All staff should be wearing closed toe shoes.  
	26. Masked staff don gloves prior students arriving.  Pooler additionally dons gown, and face shield.   All staff should be wearing closed toe shoes.  
	26. Masked staff don gloves prior students arriving.  Pooler additionally dons gown, and face shield.   All staff should be wearing closed toe shoes.  

	27. Each student approaches Greeter station in turn and with student ID in one hand, and mobile device in other hand. (If students do not have a smart phone, SUNY Broome will have tablets available for student use and will disinfect between students.)  
	27. Each student approaches Greeter station in turn and with student ID in one hand, and mobile device in other hand. (If students do not have a smart phone, SUNY Broome will have tablets available for student use and will disinfect between students.)  

	28. Greeter asks the student if they are currently experiencing any COVID-19 symptoms; if yes, the Greeter instructs the student to stop, return home and contact their healthcare provider.   
	28. Greeter asks the student if they are currently experiencing any COVID-19 symptoms; if yes, the Greeter instructs the student to stop, return home and contact their healthcare provider.   

	29. Non-symptomatic students are asked to verify that they have not eaten or drank or brushed or used other prohibited substances as instructed. If they cannot verify this, they are asked to exit and return in an hour.  
	29. Non-symptomatic students are asked to verify that they have not eaten or drank or brushed or used other prohibited substances as instructed. If they cannot verify this, they are asked to exit and return in an hour.  

	30. Greeter checks if the student has a student ID and mobile device. If not, they are told to come back with both. (If student does not have a mobile device, SUNY Broome will have tablets available for student use and will disinfect between students.)  
	30. Greeter checks if the student has a student ID and mobile device. If not, they are told to come back with both. (If student does not have a mobile device, SUNY Broome will have tablets available for student use and will disinfect between students.)  

	31. Greeter checks to make sure the student has started registration of the COVID-19 Surveillance app.  Prior to the day of testing, students were instructed to create a COVID-1 Surveillance Account and register online the day before testing 
	31. Greeter checks to make sure the student has started registration of the COVID-19 Surveillance app.  Prior to the day of testing, students were instructed to create a COVID-1 Surveillance Account and register online the day before testing 
	31. Greeter checks to make sure the student has started registration of the COVID-19 Surveillance app.  Prior to the day of testing, students were instructed to create a COVID-1 Surveillance Account and register online the day before testing 
	(http://register.suny-covid.com/), 
	(http://register.suny-covid.com/), 

	if the student has not registered, they are told to step aside and register before entering.  


	32. When prompted, student puts ID away and approaches Attendant #1.  
	32. When prompted, student puts ID away and approaches Attendant #1.  

	33. Upon arriving at the assigned collection station, students use hand sanitizer.  
	33. Upon arriving at the assigned collection station, students use hand sanitizer.  

	34. Student launches their COVID-19 Surveillance Account using their own mobile device of SUNY Broome tablet.   
	34. Student launches their COVID-19 Surveillance Account using their own mobile device of SUNY Broome tablet.   

	35. Student is prompted not to open saliva swab collection device, then handed the device.  
	35. Student is prompted not to open saliva swab collection device, then handed the device.  

	36. Student scans or enters the saliva collection kit barcode, linking it to themselves. Scanning should be completed while collection kit is still packaged.  
	36. Student scans or enters the saliva collection kit barcode, linking it to themselves. Scanning should be completed while collection kit is still packaged.  

	37. Attendant 1 verifies the student has entered the correct barcode. To do this, student should read barcode from their mobile device or tablet, while Attendant 1 follows on the collection tube. If there are inconsistencies, student is asked to correct them before proceeding.  
	37. Attendant 1 verifies the student has entered the correct barcode. To do this, student should read barcode from their mobile device or tablet, while Attendant 1 follows on the collection tube. If there are inconsistencies, student is asked to correct them before proceeding.  


	NOTE: Strict adherence to this procedure #12 is critically important.  
	38. Attendant 1 prompts student to move to Attendant 2 with their collection swab.  
	38. Attendant 1 prompts student to move to Attendant 2 with their collection swab.  
	38. Attendant 1 prompts student to move to Attendant 2 with their collection swab.  

	39. Following the guidance of Attendant 2, and instructions provided on the saliva collection kit, student collects saliva from mouth for 10-15 seconds. In order to achieve higher throughput, 
	39. Following the guidance of Attendant 2, and instructions provided on the saliva collection kit, student collects saliva from mouth for 10-15 seconds. In order to achieve higher throughput, 


	Attendant 2 can oversee two students at once during this process, if they are able to monitor effectively while maintaining proper social distancing.  
	Attendant 2 can oversee two students at once during this process, if they are able to monitor effectively while maintaining proper social distancing.  
	Attendant 2 can oversee two students at once during this process, if they are able to monitor effectively while maintaining proper social distancing.  

	40. Student tightly closes the tube, and shakes the tube vigorously 10x to mix with stabilizing reagent.  
	40. Student tightly closes the tube, and shakes the tube vigorously 10x to mix with stabilizing reagent.  

	41. If collection is successful, student hands tube to Attendant 2. Once prompted by Attendant 2, student will finalize their registration. Otherwise, collection tube is discarded in the trash and student returns to Attendant 1’s line.  
	41. If collection is successful, student hands tube to Attendant 2. Once prompted by Attendant 2, student will finalize their registration. Otherwise, collection tube is discarded in the trash and student returns to Attendant 1’s line.  

	42. Attendant 2 adds collection tube to Collection Rack; once 12 samples are in this rack, Pooler retrieves rack and transfers it to the pooling table. (Saliva samples should be grouped into pools of 12 wherever possible. (If on occasion it is not feasible to have a pool of 12 samples, you may create a pool with as few as 6 samples. Upstate based the price that it is offering this testing at on most pools containing 12 samples. There may be an additional charge if there is a significant number of pools with
	42. Attendant 2 adds collection tube to Collection Rack; once 12 samples are in this rack, Pooler retrieves rack and transfers it to the pooling table. (Saliva samples should be grouped into pools of 12 wherever possible. (If on occasion it is not feasible to have a pool of 12 samples, you may create a pool with as few as 6 samples. Upstate based the price that it is offering this testing at on most pools containing 12 samples. There may be an additional charge if there is a significant number of pools with

	43. For each of the 12 samples in the collection rack, Pooler twists opens the lid, squeegees the liquid from the swab by twisting it against the inside of the sample collection tube and then transfers the entire liquid contents from the collection tube to a secondary barcoded pool tube.  
	43. For each of the 12 samples in the collection rack, Pooler twists opens the lid, squeegees the liquid from the swab by twisting it against the inside of the sample collection tube and then transfers the entire liquid contents from the collection tube to a secondary barcoded pool tube.  

	44. Pooler twists closed each original sample tube tightly and adds it to the labeled common pool collection bag.  
	44. Pooler twists closed each original sample tube tightly and adds it to the labeled common pool collection bag.  

	45. Common pool tube stays in the collection rack until it has received samples from 12 students.  
	45. Common pool tube stays in the collection rack until it has received samples from 12 students.  

	46. With the addition of the 12th sample, the pool tube is sealed tightly and the exterior of the pool tube is wiped with a disinfectant wipe.  
	46. With the addition of the 12th sample, the pool tube is sealed tightly and the exterior of the pool tube is wiped with a disinfectant wipe.  

	47. Pooler verifies that the common pool tube and pool collection bag (which now contain 12 empty individual collection tubes) have the same label and places the common pool tube in the Pooled Rack; the pool collection bag (containing the 12 empty individual collection tubes) is set aside for transport to SUNY Upstate.  
	47. Pooler verifies that the common pool tube and pool collection bag (which now contain 12 empty individual collection tubes) have the same label and places the common pool tube in the Pooled Rack; the pool collection bag (containing the 12 empty individual collection tubes) is set aside for transport to SUNY Upstate.  

	48. After each pool collection is complete, the Pooler changes gloves or uses a disinfecting wipe to vigorously clean their gloves before handling the next set of pool tubes.  
	48. After each pool collection is complete, the Pooler changes gloves or uses a disinfecting wipe to vigorously clean their gloves before handling the next set of pool tubes.  

	49. Clean up collection site, remove PPE, wipe down face shield (and tablet if used) with a fresh disinfecting wipe, and collect waste with double glove procedure.  
	49. Clean up collection site, remove PPE, wipe down face shield (and tablet if used) with a fresh disinfecting wipe, and collect waste with double glove procedure.  

	50. After all pools are completed, pool tubes and pool collection bags (containing 12 empty saliva collection vials) are transported by SUNY Broome to SUNY Upstate processing lab (if UPS shipping is considered, contact surveillance.testing@quadrantbiosciences.com for UPS account).  Pool sample tubes must be kept out of direct sunlight and held at room temperature.   
	50. After all pools are completed, pool tubes and pool collection bags (containing 12 empty saliva collection vials) are transported by SUNY Broome to SUNY Upstate processing lab (if UPS shipping is considered, contact surveillance.testing@quadrantbiosciences.com for UPS account).  Pool sample tubes must be kept out of direct sunlight and held at room temperature.   


	NOTE - For next day results, the samples must be received by SUNY Upstate by 3 pm or will not be tested until the following morning. (Tests takes about 4 hours to process. Best case would be tests delivered M-F by Noon, the test would be completed by late afternoon and resulted the next morning; therefore, an 18 hour turnaround).  SUNY Upstate can receive samples from 8 am until 7 pm at the Institute for Human Performance, 505 Irving Ave., Syracuse, NY 13210.  Delivery should be made through the rear buildi
	minutes. SUNY BROOME should contact Rhianna Ericson via email at EricsonR@upstate.edu or by phone/text at 540-903-5514 to confirm time and date of deliveries.  
	  
	RESPONSE TO RESULTS  
	Negative Pool  
	• All individuals in pool are presumed to be negative for COVID-19.   (see flowchart on pg. 2) 
	• All individuals in pool are presumed to be negative for COVID-19.   (see flowchart on pg. 2) 
	• All individuals in pool are presumed to be negative for COVID-19.   (see flowchart on pg. 2) 

	• SUNY Upstate will maintain a list of students and whether they were included in a pool which indicated “presumptive negative” or otherwise.  
	• SUNY Upstate will maintain a list of students and whether they were included in a pool which indicated “presumptive negative” or otherwise.  

	• SUNY Upstate will report back to SUNY Broome the following information: Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last Name, First Name); and those Students/Faculty/Staff whose pooled sample tested "negative" will be indicated with a "presumptive negative" label.  
	• SUNY Upstate will report back to SUNY Broome the following information: Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last Name, First Name); and those Students/Faculty/Staff whose pooled sample tested "negative" will be indicated with a "presumptive negative" label.  


	 Positive Pool & Exposures 
	• SUNY Upstate will report back to SUNY Broome the following information: Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last Name, First Name); and those Students/Faculty/Staff whose pooled samples tested "positive" will be indicated with a "positive" label.  Upstate will then run additional tests on each individual sample to decide what individuals are positive within the pool. 
	• SUNY Upstate will report back to SUNY Broome the following information: Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last Name, First Name); and those Students/Faculty/Staff whose pooled samples tested "positive" will be indicated with a "positive" label.  Upstate will then run additional tests on each individual sample to decide what individuals are positive within the pool. 
	• SUNY Upstate will report back to SUNY Broome the following information: Students/Faculty/Staff who participated in the surveillance testing (including ID number, Last Name, First Name); and those Students/Faculty/Staff whose pooled samples tested "positive" will be indicated with a "positive" label.  Upstate will then run additional tests on each individual sample to decide what individuals are positive within the pool. 

	• Upon receipt of positive results, positive individuals will be required to isolate for up to 10 days per Broome County Health Department (BCHD) guidelines. 
	• Upon receipt of positive results, positive individuals will be required to isolate for up to 10 days per Broome County Health Department (BCHD) guidelines. 

	• SUNY Broome, with assistance from the BCHD, will determine the safest location for individuals to quarantine/isolate. SUNY Broome will provide rooms in the Student Village to resident students for quarantine/isolation purposes. Per BCHD, resident students may return to their primary residences to quarantine/isolate. Additional resources may be utilized within Broome County as needed. An agreement is in place with the Fairfield Inn if addition space is necessary. 
	• SUNY Broome, with assistance from the BCHD, will determine the safest location for individuals to quarantine/isolate. SUNY Broome will provide rooms in the Student Village to resident students for quarantine/isolation purposes. Per BCHD, resident students may return to their primary residences to quarantine/isolate. Additional resources may be utilized within Broome County as needed. An agreement is in place with the Fairfield Inn if addition space is necessary. 

	• Students in quarantine/isolate on-campus are required to follow all health guidelines and procedures provided by the BCHD.  
	• Students in quarantine/isolate on-campus are required to follow all health guidelines and procedures provided by the BCHD.  

	• SUNY Broome will coordinate with BCHD on logistics of food, laundry, essential services, etc. for any individual quarantining/isolating in the Student Village or Fairfield Inn. 
	• SUNY Broome will coordinate with BCHD on logistics of food, laundry, essential services, etc. for any individual quarantining/isolating in the Student Village or Fairfield Inn. 

	• The Director of Housing will update isolation/quarantine tracking data as needed 
	• The Director of Housing will update isolation/quarantine tracking data as needed 

	• EH&S will assist BCHD with any contact tracing duties 
	• EH&S will assist BCHD with any contact tracing duties 


	 
	  
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	LINKS TO INTRUCTIONAL VIDEOS  
	Swabbing Technique (students):
	Swabbing Technique (students):
	 https://vimeo.com/447268833/5229da41b6
	 https://vimeo.com/447268833/5229da41b6

	 
	  

	Role of the Greeter and Attendants: 
	Role of the Greeter and Attendants: 
	https://vimeo.com/447270240
	https://vimeo.com/447270240

	 
	Role of the Pooler:
	 https://vimeo.com/447269539
	 https://vimeo.com/447269539

	 
	 

	Testing staff must watch instructional videos and complete additional training provided by EH&S 
	 
	ON-CAMPUS LOCATION AND LAYOUT  
	Testing Locations for Main campus:  
	• Suites residents in the SV Classroom  
	• Suites residents in the SV Classroom  
	• Suites residents in the SV Classroom  

	• Gymnasiums or Ice Center can be used if required 
	• Gymnasiums or Ice Center can be used if required 


	Each location will have a waiting que spaced a minimum of six feet apart as necessary. The following diagram is an example of how a collection station will be set up (NOTE - Variations of this setup may 
	include moving the Pooling Station to a separate room in order to achieve greater social  
	 
	  
	 
	Appendix I 
	 
	What Students Should Know: COVID-19 and Returning to Campus 
	 
	As we return to campus in spring 2021, SUNY Broome’s first priority is the health and safety of our campus community, including its students, faculty, and staff. The best way to maintain the safest environment possible throughout 2021 and beyond is for each of us to take steps to minimize the risks, not only for ourselves, but for all members of the SUNY community. This includes:  
	● wearing face coverings (masks) 
	● wearing face coverings (masks) 
	● wearing face coverings (masks) 

	● hand washing 
	● hand washing 

	● social distancing 
	● social distancing 

	● participating in testing and tracing 
	● participating in testing and tracing 

	● completing daily screenings 
	● completing daily screenings 

	● being mindful of our surroundings and the impact we have 
	● being mindful of our surroundings and the impact we have 


	 
	Any of us alone can spread this disease and cause harm to others. But all of us together can build a community that is safe and healthy, where educational success is possible. 
	 
	Here’s what you need to know and do as SUNY and SUNY Broome welcome students back to campus in 2021:  
	 
	Stay Informed 
	Important information will be communicated to students via 
	Important information will be communicated to students via 
	The Buzz
	The Buzz

	, your SUNY Broome email (Gmail), and 
	SUNY Broome’s COVID-19 webpage
	SUNY Broome’s COVID-19 webpage

	. 

	 
	Return to Campus Safely – Testing and Isolation Requirements 
	● All students, faculty, and staff will receive daily email reminders for two weeks prior to return to pre-screen daily using the 
	● All students, faculty, and staff will receive daily email reminders for two weeks prior to return to pre-screen daily using the 
	● All students, faculty, and staff will receive daily email reminders for two weeks prior to return to pre-screen daily using the 
	● All students, faculty, and staff will receive daily email reminders for two weeks prior to return to pre-screen daily using the 
	CampusClear app
	CampusClear app

	 for travel history, COVID-19 history and COVID-19 symptoms. If you plan to come to campus for any reason, you must complete screenings for the two weeks prior to your return. 


	● Upon returning for Spring 2021 on-campus activities, any student living on campus, taking at least one class on campus, utilizing services on campus (e.g. library, gym, dining), or working on campus, must:  
	● Upon returning for Spring 2021 on-campus activities, any student living on campus, taking at least one class on campus, utilizing services on campus (e.g. library, gym, dining), or working on campus, must:  

	o Submit an attestation that he/she/they have completed a seven (7) day precautionary quarantine (see below for limited exceptions) prior to returning to campus and either:  
	o Submit an attestation that he/she/they have completed a seven (7) day precautionary quarantine (see below for limited exceptions) prior to returning to campus and either:  
	o Submit an attestation that he/she/they have completed a seven (7) day precautionary quarantine (see below for limited exceptions) prior to returning to campus and either:  

	▪ Present evidence of a negative COVID-19 test taken within three (3) days prior to return or participate in on-campus COVID-19 testing as soon as possible but no later than five (5) days of returning to campus, or  
	▪ Present evidence of a negative COVID-19 test taken within three (3) days prior to return or participate in on-campus COVID-19 testing as soon as possible but no later than five (5) days of returning to campus, or  
	▪ Present evidence of a negative COVID-19 test taken within three (3) days prior to return or participate in on-campus COVID-19 testing as soon as possible but no later than five (5) days of returning to campus, or  

	▪ Present documentation of a positive diagnostic result for COVID-19 from the prior 3-month period. 
	▪ Present documentation of a positive diagnostic result for COVID-19 from the prior 3-month period. 




	PLEASE NOTE: an attestation form will be emailed to students via their SUNY Broome email address within the next few days.  
	 
	o Inform the campus of any known contacts with COVID-19 positive individuals, or of any symptoms consistent with COVID-19 or of a positive test result for COVID-19 through the CampusClear app or other remote communication (email, phone, etc.) 
	o Inform the campus of any known contacts with COVID-19 positive individuals, or of any symptoms consistent with COVID-19 or of a positive test result for COVID-19 through the CampusClear app or other remote communication (email, phone, etc.) 
	o Inform the campus of any known contacts with COVID-19 positive individuals, or of any symptoms consistent with COVID-19 or of a positive test result for COVID-19 through the CampusClear app or other remote communication (email, phone, etc.) 
	o Inform the campus of any known contacts with COVID-19 positive individuals, or of any symptoms consistent with COVID-19 or of a positive test result for COVID-19 through the CampusClear app or other remote communication (email, phone, etc.) 

	o The following limited exemptions are allowed for the seven (7) day precautionary quarantine stated above:  
	o The following limited exemptions are allowed for the seven (7) day precautionary quarantine stated above:  

	▪ Medical School and Health Professions students designated as “essential employees” will not be required to quarantine. 
	▪ Medical School and Health Professions students designated as “essential employees” will not be required to quarantine. 
	▪ Medical School and Health Professions students designated as “essential employees” will not be required to quarantine. 

	▪ Commuter students who are employed may apply for a limited exemption to allow them to work during the quarantine. To qualify for the exemption, such students will need to document the COVID-19 safety protocols of their employers. Also, the exemption will only apply to their ability to work. When not working, the students will be expected to quarantine from others. Campuses must keep specific information on the number of exemptions approved for the semester and be able to report to SUNY system.  
	▪ Commuter students who are employed may apply for a limited exemption to allow them to work during the quarantine. To qualify for the exemption, such students will need to document the COVID-19 safety protocols of their employers. Also, the exemption will only apply to their ability to work. When not working, the students will be expected to quarantine from others. Campuses must keep specific information on the number of exemptions approved for the semester and be able to report to SUNY system.  




	 
	Get Screened Daily 
	● Students, staff, and faculty are required to perform a daily health screening prior to coming to campus.   
	● Students, staff, and faculty are required to perform a daily health screening prior to coming to campus.   
	● Students, staff, and faculty are required to perform a daily health screening prior to coming to campus.   


	● Screening should be done through the 
	● Screening should be done through the 
	● Screening should be done through the 
	● Screening should be done through the 
	CampusClear app or webpage
	CampusClear app or webpage

	. 



	 
	Get Tested Regularly 
	● All on campus students must participate in 
	● All on campus students must participate in 
	● All on campus students must participate in 
	● All on campus students must participate in 
	SUNY Broome’s Surveillance Testing Program
	SUNY Broome’s Surveillance Testing Program

	 throughout the spring semester on a weekly basis.  


	● Notifications of testing information will be relayed via “The Buzz”, direct email, MyCollege, among other means. 
	● Notifications of testing information will be relayed via “The Buzz”, direct email, MyCollege, among other means. 


	 
	Check the COVID-19 Dashboard  
	● SUNY maintains a comprehensive dashboard of COVID-19 testing and infection rate status across the system and at each campus. 
	● SUNY maintains a comprehensive dashboard of COVID-19 testing and infection rate status across the system and at each campus. 
	● SUNY maintains a comprehensive dashboard of COVID-19 testing and infection rate status across the system and at each campus. 
	● SUNY maintains a comprehensive dashboard of COVID-19 testing and infection rate status across the system and at each campus. 
	https://www.suny.edu/covid19-tracker/
	https://www.suny.edu/covid19-tracker/

	.   


	● For local COVID-19 numbers, please visit Broome County’s 
	● For local COVID-19 numbers, please visit Broome County’s 
	● For local COVID-19 numbers, please visit Broome County’s 
	COVID-19 dashboard
	COVID-19 dashboard

	. 



	 
	Be Responsible – It’s Easy to Do Your Part 
	Each of us can take small steps to protect ourselves and the campus community. Because COVID-19 is highly contagious, these simple measures apply both on and off-campus: 
	● Wear face coverings (masks) at all times on campus, including in classrooms, conference rooms and other public spaces, even when you are able to maintain six feet of social distancing.  
	● Wear face coverings (masks) at all times on campus, including in classrooms, conference rooms and other public spaces, even when you are able to maintain six feet of social distancing.  
	● Wear face coverings (masks) at all times on campus, including in classrooms, conference rooms and other public spaces, even when you are able to maintain six feet of social distancing.  

	o Exceptions to this requirement include when students are (1) in their private residential or personal space, (2) eating meals on-campus while seated and socially distanced, or (3) by themselves in a lightly trafficked location where no other persons are present. Faculty and staff are likewise exempt when alone in their office or other private spaces. Any request for a medical, religious, or other accommodation to this policy will be reviewed on an individual basis in accordance with relevant laws and SUNY
	o Exceptions to this requirement include when students are (1) in their private residential or personal space, (2) eating meals on-campus while seated and socially distanced, or (3) by themselves in a lightly trafficked location where no other persons are present. Faculty and staff are likewise exempt when alone in their office or other private spaces. Any request for a medical, religious, or other accommodation to this policy will be reviewed on an individual basis in accordance with relevant laws and SUNY
	o Exceptions to this requirement include when students are (1) in their private residential or personal space, (2) eating meals on-campus while seated and socially distanced, or (3) by themselves in a lightly trafficked location where no other persons are present. Faculty and staff are likewise exempt when alone in their office or other private spaces. Any request for a medical, religious, or other accommodation to this policy will be reviewed on an individual basis in accordance with relevant laws and SUNY


	● Regularly wash your hands with soap and water for at least 20 seconds and use hand sanitizer where soap and water are not available. 
	● Regularly wash your hands with soap and water for at least 20 seconds and use hand sanitizer where soap and water are not available. 

	● Stay home when you are sick or have potentially been exposed to COVID-19. 
	● Stay home when you are sick or have potentially been exposed to COVID-19. 

	● Practice social distancing at all times to reduce transmission. 
	● Practice social distancing at all times to reduce transmission. 


	 
	If Exposed, Complete Mandatory Quarantine and Isolation 
	● Students who test positive for COVID-19, have been exposed to individuals who tested positive for COVID-19, or are informed by a state or local health department, or medical or campus official that they are “at risk” for having COVID-19 may be required to quarantine or isolate. This may include taking classes remotely, and not going to dining halls and other campus facilities.  
	● Students who test positive for COVID-19, have been exposed to individuals who tested positive for COVID-19, or are informed by a state or local health department, or medical or campus official that they are “at risk” for having COVID-19 may be required to quarantine or isolate. This may include taking classes remotely, and not going to dining halls and other campus facilities.  
	● Students who test positive for COVID-19, have been exposed to individuals who tested positive for COVID-19, or are informed by a state or local health department, or medical or campus official that they are “at risk” for having COVID-19 may be required to quarantine or isolate. This may include taking classes remotely, and not going to dining halls and other campus facilities.  

	● The campus has specific information about restrictions that may be found at 
	● The campus has specific information about restrictions that may be found at 
	● The campus has specific information about restrictions that may be found at 
	http://www3.sunybroome.edu/back/reopening-plan/
	http://www3.sunybroome.edu/back/reopening-plan/

	  


	● Students identified for quarantine and isolation (whether residential or non-residential) will have access to certain assistance, such as the delivery of food and medicine. They may also receive psychosocial, academic and/or other supports, as needed. 
	● Students identified for quarantine and isolation (whether residential or non-residential) will have access to certain assistance, such as the delivery of food and medicine. They may also receive psychosocial, academic and/or other supports, as needed. 


	 
	Follow the Rules or Face Disciplinary Action 
	When the campus learns of a violation of the rules associated with COVID-19 safety, students may lose access to campus facilities and/or campus housing. Other disciplinary actions may be taken by the Student Conduct and/or Human Resources Offices.  
	● Student conduct is governed by the campus Code of Conduct 
	● Student conduct is governed by the campus Code of Conduct 
	● Student conduct is governed by the campus Code of Conduct 
	● Student conduct is governed by the campus Code of Conduct 
	http://www2.sunybroome.edu/dos/student-conduct
	http://www2.sunybroome.edu/dos/student-conduct

	.  


	● Minimum sanctions are outlined in the 
	● Minimum sanctions are outlined in the 
	● Minimum sanctions are outlined in the 
	Uniform Sanctioning in Response to COVID-19 Student Violations
	Uniform Sanctioning in Response to COVID-19 Student Violations

	.  


	● Consistent with SUNY policy, students who are partially or completely removed from the institution due to a violation are not eligible for refunds. 
	● Consistent with SUNY policy, students who are partially or completely removed from the institution due to a violation are not eligible for refunds. 


	 
	Take Care of Yourself – Physically and Mentally 
	We understand that this is an exceptionally challenging time. SUNY has resources to help you get the support you need.  
	● SUNY Broome’s Counseling Services: 
	● SUNY Broome’s Counseling Services: 
	● SUNY Broome’s Counseling Services: 
	● SUNY Broome’s Counseling Services: 
	http://www2.sunybroome.edu/counseling/
	http://www2.sunybroome.edu/counseling/

	  


	● ReachOut SUNY: 
	● ReachOut SUNY: 
	● ReachOut SUNY: 
	https://online.suny.edu/covid19/students/local-state-and-national-resources/
	https://online.suny.edu/covid19/students/local-state-and-national-resources/

	.  


	● Thriving Campus: 
	● Thriving Campus: 
	● Thriving Campus: 
	https://www.thrivingcampus.com/
	https://www.thrivingcampus.com/

	. 


	● Middle Earth from the University at Albany: 
	● Middle Earth from the University at Albany: 
	● Middle Earth from the University at Albany: 
	https://www.albany.edu/middleearthcafe/hotlinepeerassistance.shtml
	https://www.albany.edu/middleearthcafe/hotlinepeerassistance.shtml

	 


	● New York State Office of Mental Health Crisis Text Line: Text GOT5 to 741741. 
	● New York State Office of Mental Health Crisis Text Line: Text GOT5 to 741741. 


	 
	Understand What’s Being Offered On-Campus and Online  
	SUNY Broome will offer 365 live classes and 913 distance classes. Barring unforeseen circumstances, SUNY Broome plans to offer 22% of courses in a face to face format.  
	 
	 
	Get Instructional and Technology Help 
	For information on accessing technological and instructional assistance, please visit SUNY Broome’s Online and On-Campus Support webpage: 
	For information on accessing technological and instructional assistance, please visit SUNY Broome’s Online and On-Campus Support webpage: 
	http://www3.sunybroome.edu/back/remote-online-services/
	http://www3.sunybroome.edu/back/remote-online-services/

	  

	 
	Request Accommodations for Disabilities 
	Students who wish to disclose covered disabilities and receive reasonable accommodations for their disabilities should visit the Accessibility Resources Office website at 
	Students who wish to disclose covered disabilities and receive reasonable accommodations for their disabilities should visit the Accessibility Resources Office website at 
	http://www2.sunybroome.edu/lad/aro/
	http://www2.sunybroome.edu/lad/aro/

	 or contact them at (607) 778-5150. 

	 
	Follow Housing and Dining Updates 
	Please visit the below links for more information and important updates: 
	● Dining - 
	● Dining - 
	● Dining - 
	● Dining - 
	http://www1.sunybroome.edu/life-at-suny-broome/dining/
	http://www1.sunybroome.edu/life-at-suny-broome/dining/

	 


	● Housing - 
	● Housing - 
	● Housing - 
	http://www2.sunybroome.edu/housing/
	http://www2.sunybroome.edu/housing/

	 


	● Bookstore - 
	● Bookstore - 
	● Bookstore - 
	https://www.bkstr.com/sunybroomeccstore/home
	https://www.bkstr.com/sunybroomeccstore/home

	 



	 
	If We Have to PAUSE, Follow These Rules 
	      If the campus must switch to a two-week (or longer) pause, the following rules apply.  
	● All campus dining will be takeout or delivery only. 
	● All campus dining will be takeout or delivery only. 
	● All campus dining will be takeout or delivery only. 


	● All classes will be delivered remotely with the following exceptions: In person activities required to maintain a professional license such as clinical settings and/or labs. 
	● All classes will be delivered remotely with the following exceptions: In person activities required to maintain a professional license such as clinical settings and/or labs. 
	● All classes will be delivered remotely with the following exceptions: In person activities required to maintain a professional license such as clinical settings and/or labs. 

	● In person athletics, extracurricular programs, and non-essential student activities will be suspended. 
	● In person athletics, extracurricular programs, and non-essential student activities will be suspended. 

	● Student Village resident hall will remain open. Resident students will be restricted to essential travel only. Residents that do participate in non-essential travel will be required to provide a negative COVID-19 test before returning to Student Village. Residents with questions regarding essential and non-essential travel must contact the Director of Housing or Chief of Public Safety. Questions regarding travel will be approved or disapproved by the Broome County Health Department and that information wi
	● Student Village resident hall will remain open. Resident students will be restricted to essential travel only. Residents that do participate in non-essential travel will be required to provide a negative COVID-19 test before returning to Student Village. Residents with questions regarding essential and non-essential travel must contact the Director of Housing or Chief of Public Safety. Questions regarding travel will be approved or disapproved by the Broome County Health Department and that information wi


	 
	If We Have to Pivot to Remote Instruction, Follow This Plan 
	● SUNY Broome is prepared to go fully remote if necessary. Please visit-  
	● SUNY Broome is prepared to go fully remote if necessary. Please visit-  
	● SUNY Broome is prepared to go fully remote if necessary. Please visit-  
	● SUNY Broome is prepared to go fully remote if necessary. Please visit-  
	http://www3.sunybroome.edu/back/remote-online-services/
	http://www3.sunybroome.edu/back/remote-online-services/

	 for resources and support to ensure success during all remote instruction. 


	● If campus goes fully remote and resident students are required to leave Student Village, refunds will be based on the housing license agreement. Anyone with questions should email housing@sunybroome.edu.    
	● If campus goes fully remote and resident students are required to leave Student Village, refunds will be based on the housing license agreement. Anyone with questions should email housing@sunybroome.edu.    


	 
	Changes and Updates: The ongoing COVID-19 pandemic creates a fluid situation that may require unexpected changes in our response. Updates to scientific knowledge, public health guidance, or laws and regulations may mean SUNY and SUNY Broome have to make changes to our standards and rules, including those indicated above. SUNY and SUNY Broome will try to minimize these changes and their impact. We will keep you informed of new developments. 
	 
	Thank you in advance for everything you are doing and will do to make 2021 safe for you, your fellow students, and the campus community and beyond.  
	Appendix I 
	SUNY Broome Winter & Spring 2021 Plan 
	 
	Overview and Purpose 
	 
	The objective of this plan is to ensure a safe restart and continuation of on-campus activities and to avoid community spread to the maximum extent possible. 
	 
	I. COVID-19 Testing and Monitoring 
	 
	Departing Campus in Fall 
	Reference appendix H in the SUNY Broome Reopening Plan. 
	 
	Students Remaining on Campus 
	 Students must request permission from the Director of Housing to remain on campus after the fall semester ends and/or during the winter term. 
	 Students must request permission from the Director of Housing to remain on campus after the fall semester ends and/or during the winter term. 
	 Students must request permission from the Director of Housing to remain on campus after the fall semester ends and/or during the winter term. 

	 Any student remaining on campus must sign an acknowledgement of the rules that will govern their stay. 
	 Any student remaining on campus must sign an acknowledgement of the rules that will govern their stay. 

	 Any student remaining on campus must participate in regular COVID-19 testing.   
	 Any student remaining on campus must participate in regular COVID-19 testing.   


	 
	Testing, Monitoring and Isolation Requirements 
	 All students, faculty, and staff will receive daily reminders for two weeks prior to return to pre-screen daily using the CampusClear app for travel history, COVID-19 history and COVID-19 symptoms. 
	 All students, faculty, and staff will receive daily reminders for two weeks prior to return to pre-screen daily using the CampusClear app for travel history, COVID-19 history and COVID-19 symptoms. 
	 All students, faculty, and staff will receive daily reminders for two weeks prior to return to pre-screen daily using the CampusClear app for travel history, COVID-19 history and COVID-19 symptoms. 

	 Upon returning for Spring 2021 on-campus activities, any student living on campus, taking at least one class on campus, utilizing services on campus (e.g. library, gym, dining), or working on campus, must:  
	 Upon returning for Spring 2021 on-campus activities, any student living on campus, taking at least one class on campus, utilizing services on campus (e.g. library, gym, dining), or working on campus, must:  

	 Submit an attestation that he/she/they have completed a seven (7) day precautionary quarantine (see below for limited exceptions) prior to returning to campus and either  
	 Submit an attestation that he/she/they have completed a seven (7) day precautionary quarantine (see below for limited exceptions) prior to returning to campus and either  
	 Submit an attestation that he/she/they have completed a seven (7) day precautionary quarantine (see below for limited exceptions) prior to returning to campus and either  

	 Present evidence of a negative COVID-19 test taken within three (3) days prior to return or participate in on-campus COVID-19 testing as soon as possible but no later than five (5) days of returning to campus (Housing students will return 
	 Present evidence of a negative COVID-19 test taken within three (3) days prior to return or participate in on-campus COVID-19 testing as soon as possible but no later than five (5) days of returning to campus (Housing students will return 
	 Present evidence of a negative COVID-19 test taken within three (3) days prior to return or participate in on-campus COVID-19 testing as soon as possible but no later than five (5) days of returning to campus (Housing students will return 




	on 01/23/21 and 1/24/21. Move-in testing will take place on 1/25/21 and 1/26/21 for all residents), or  
	 Present documentation of a positive diagnostic result for COVID-19 from the prior 3-month period. 
	 Present documentation of a positive diagnostic result for COVID-19 from the prior 3-month period. 
	 Present documentation of a positive diagnostic result for COVID-19 from the prior 3-month period. 

	 Inform the campus of any known contacts with COVID-19 positive individuals, or of any symptoms consistent with COVID-19 or of a positive test result for COVID-19 through the CampusClear app or other remote communication (email, phone, etc.) 
	 Inform the campus of any known contacts with COVID-19 positive individuals, or of any symptoms consistent with COVID-19 or of a positive test result for COVID-19 through the CampusClear app or other remote communication (email, phone, etc.) 

	 The following limited exemptions are allowed for the seven (7) day precautionary quarantine stated above:  
	 The following limited exemptions are allowed for the seven (7) day precautionary quarantine stated above:  

	 Medical School and Health Professions students designated as “essential employees” will not be required to quarantine. 
	 Medical School and Health Professions students designated as “essential employees” will not be required to quarantine. 
	 Medical School and Health Professions students designated as “essential employees” will not be required to quarantine. 

	 Commuter students who are employed may apply to the campus designee for a limited exemption to allow them to work during the quarantine. To qualify for the exemption, such students will need to document the COVID-19 safety protocols of their employers. Also, the exemption will only apply to their ability to work. When not working, the students will be expected to quarantine from others. Campuses must keep specific information on the number of exemptions approved for the semester and be able to report to t
	 Commuter students who are employed may apply to the campus designee for a limited exemption to allow them to work during the quarantine. To qualify for the exemption, such students will need to document the COVID-19 safety protocols of their employers. Also, the exemption will only apply to their ability to work. When not working, the students will be expected to quarantine from others. Campuses must keep specific information on the number of exemptions approved for the semester and be able to report to t



	  
	 All on-campus students must participate in SUNY Broome’s Surveillance Testing Program throughout the Spring semester on a weekly basis  
	 All on-campus students must participate in SUNY Broome’s Surveillance Testing Program throughout the Spring semester on a weekly basis  
	 All on-campus students must participate in SUNY Broome’s Surveillance Testing Program throughout the Spring semester on a weekly basis  

	 Staff/Faculty are required to participate in weekly testing per SUNY mandate. All staff and faculty have been informed and are expected to participate.  
	 Staff/Faculty are required to participate in weekly testing per SUNY mandate. All staff and faculty have been informed and are expected to participate.  

	 Students, faculty, and staff who have traveled to/from restricted states/regions or to/from international locations as defined by New York State must follow the New York State Travel Advisory - whether living on- or off-campus—and attest that they have submitted the New York 
	 Students, faculty, and staff who have traveled to/from restricted states/regions or to/from international locations as defined by New York State must follow the New York State Travel Advisory - whether living on- or off-campus—and attest that they have submitted the New York 


	Traveler Health form and will follow the guidance of the governing local health department related to mandatory testing, quarantine/isolation, and timing of returning to campus. 
	Traveler Health form and will follow the guidance of the governing local health department related to mandatory testing, quarantine/isolation, and timing of returning to campus. 
	Traveler Health form and will follow the guidance of the governing local health department related to mandatory testing, quarantine/isolation, and timing of returning to campus. 

	 SUNY Broome, with assistance from the Broome County Health Department (BCHD), will determine the safest location for individuals to quarantine/isolate. SUNY Broome will provide rooms in the Student Village to resident students for quarantine/isolation purposes. Additional resources may be utilized within Broome County as needed. An agreement is in place with the Fairfield Inn if addition space is necessary. 
	 SUNY Broome, with assistance from the Broome County Health Department (BCHD), will determine the safest location for individuals to quarantine/isolate. SUNY Broome will provide rooms in the Student Village to resident students for quarantine/isolation purposes. Additional resources may be utilized within Broome County as needed. An agreement is in place with the Fairfield Inn if addition space is necessary. 

	 Students in quarantine/isolation on campus are required to follow all health guidelines and procedures provided by the BCHD.  
	 Students in quarantine/isolation on campus are required to follow all health guidelines and procedures provided by the BCHD.  

	 SUNY Broome will coordinate with BCHD on logistics of food, laundry, essential services, etc. for any individual quarantining/isolating in the Student Village or Fairfield Inn.   
	 SUNY Broome will coordinate with BCHD on logistics of food, laundry, essential services, etc. for any individual quarantining/isolating in the Student Village or Fairfield Inn.   


	 
	II. Mode of Instruction 
	 
	Winter 2020-21 Term 
	 All classes during the winter term will be delivered remotely/online. 
	 All classes during the winter term will be delivered remotely/online. 
	 All classes during the winter term will be delivered remotely/online. 


	Spring 2021 Term 
	 Classes will remain fully remote prior to February 1 unless granted an exception from SUNY or needed for clinical practicums, research, and applied learning experiences that require physical presence.   
	 Classes will remain fully remote prior to February 1 unless granted an exception from SUNY or needed for clinical practicums, research, and applied learning experiences that require physical presence.   
	 Classes will remain fully remote prior to February 1 unless granted an exception from SUNY or needed for clinical practicums, research, and applied learning experiences that require physical presence.   

	 SUNY Broome is prepared to execute fully remote plans if the campus meets the threshold for a mandatory pause on in-person instructions if ordered by the NYS DOH. 
	 SUNY Broome is prepared to execute fully remote plans if the campus meets the threshold for a mandatory pause on in-person instructions if ordered by the NYS DOH. 

	 Students will be alerted of campus expectations of them during such a mandatory pause before the beginning of the semester. 
	 Students will be alerted of campus expectations of them during such a mandatory pause before the beginning of the semester. 


	Remote Instruction 
	 The percentage of courses which will be offered in-person and remotely will be published before the beginning of each semester at 
	 The percentage of courses which will be offered in-person and remotely will be published before the beginning of each semester at 
	 The percentage of courses which will be offered in-person and remotely will be published before the beginning of each semester at 
	 The percentage of courses which will be offered in-person and remotely will be published before the beginning of each semester at 
	http://www1.sunybroome.edu/
	http://www1.sunybroome.edu/

	  


	 The college will provide for the opportunity for substantive interactions with students on a predictable and regular basis.  Instructors will monitor students’ academic engagement and success through 
	 The college will provide for the opportunity for substantive interactions with students on a predictable and regular basis.  Instructors will monitor students’ academic engagement and success through 
	 The college will provide for the opportunity for substantive interactions with students on a predictable and regular basis.  Instructors will monitor students’ academic engagement and success through 
	http://www3.sunybroome.edu/starfish/
	http://www3.sunybroome.edu/starfish/

	 , 



	 
	 
	http://w.sunybroome.edu/basic-computer-skills/bcc_skills/5Blackboard.html
	http://w.sunybroome.edu/basic-computer-skills/bcc_skills/5Blackboard.html

	 , individual conferences and other available means. Substantive interaction with students will happen as needed or upon request. 

	 SUNY Broome will provide faculty with the knowledge and skills necessary to support remote learning of students with disabilities http://www3.sunybroome.edu/online/faculty-online/content-accessibility-overview/ 
	 SUNY Broome will provide faculty with the knowledge and skills necessary to support remote learning of students with disabilities http://www3.sunybroome.edu/online/faculty-online/content-accessibility-overview/ 
	 SUNY Broome will provide faculty with the knowledge and skills necessary to support remote learning of students with disabilities http://www3.sunybroome.edu/online/faculty-online/content-accessibility-overview/ 

	 SUNY Broome will make all reasonable efforts to accommodate the needs of international students completing coursework from other time zones. 
	 SUNY Broome will make all reasonable efforts to accommodate the needs of international students completing coursework from other time zones. 

	 SUNY Broome will engage students in teaching, learning, and assessment, consistent with the content under discussion, while including at least two of the following: 
	 SUNY Broome will engage students in teaching, learning, and assessment, consistent with the content under discussion, while including at least two of the following: 

	 Provision of direct instruction 
	 Provision of direct instruction 
	 Provision of direct instruction 

	 Assessment and/or the provision of feedback on a student’s coursework 
	 Assessment and/or the provision of feedback on a student’s coursework 

	 Provision of information and/or responding to questions about the content of a course or competency 
	 Provision of information and/or responding to questions about the content of a course or competency 



	 Facilitation of group discussion regarding the content of a course or competency 
	 Facilitation of group discussion regarding the content of a course or competency 
	 Facilitation of group discussion regarding the content of a course or competency 
	 Facilitation of group discussion regarding the content of a course or competency 

	 Other approved instructional activities  
	 Other approved instructional activities  


	 SUNY Broome provides faculty and students access to orientation/training opportunities found here: http://www1.sunybroome.edu/academics/online-learning/ 
	 SUNY Broome provides faculty and students access to orientation/training opportunities found here: http://www1.sunybroome.edu/academics/online-learning/ 

	 SUNY Broome will provide proactive and regularized advising interventions for all academic programs in order to prioritize student success 
	 SUNY Broome will provide proactive and regularized advising interventions for all academic programs in order to prioritize student success 

	 SUNY Broome will utilize instructional support provided by SUNY as needed found here: 
	 SUNY Broome will utilize instructional support provided by SUNY as needed found here: 


	https://online.suny.edu/covid19/students/local-state-and-national-resources/
	https://online.suny.edu/covid19/students/local-state-and-national-resources/
	https://online.suny.edu/covid19/students/local-state-and-national-resources/

	 

	  
	III. Academic Calendar 
	 
	Spring Start Dates 
	 In-person instruction for the spring term will not occur on campus prior to February 1 unless SUNY System Administration is first notified or specific exceptions are granted.  
	 In-person instruction for the spring term will not occur on campus prior to February 1 unless SUNY System Administration is first notified or specific exceptions are granted.  
	 In-person instruction for the spring term will not occur on campus prior to February 1 unless SUNY System Administration is first notified or specific exceptions are granted.  


	 
	Spring Break 
	 Given the current risks associated with COVID-19 spread, spring break and any other spring holiday periods will not be permitted. 
	 Given the current risks associated with COVID-19 spread, spring break and any other spring holiday periods will not be permitted. 
	 Given the current risks associated with COVID-19 spread, spring break and any other spring holiday periods will not be permitted. 


	  
	Commencement 
	 Commencement events will be considered in accordance with guidance from New York State and the BCHD. 
	 Commencement events will be considered in accordance with guidance from New York State and the BCHD. 
	 Commencement events will be considered in accordance with guidance from New York State and the BCHD. 


	 
	IV. On-Campus Activities 
	 
	Federal, State and Local Guidance 
	 All in-person activities will continue to follow the mandatory NYSDOH guidance for social distancing as well as the strictures of the approved SUNY Broome reopening plan.  
	 All in-person activities will continue to follow the mandatory NYSDOH guidance for social distancing as well as the strictures of the approved SUNY Broome reopening plan.  
	 All in-person activities will continue to follow the mandatory NYSDOH guidance for social distancing as well as the strictures of the approved SUNY Broome reopening plan.  

	 To the extent possible, activities shall be held outdoors or in a well-ventilated location. 
	 To the extent possible, activities shall be held outdoors or in a well-ventilated location. 
	 To the extent possible, activities shall be held outdoors or in a well-ventilated location. 

	 SUNY Broome will continuously assess and confirm that all cleaning protocols are in compliance with NYSDOH and CDC guidelines. 
	 SUNY Broome will continuously assess and confirm that all cleaning protocols are in compliance with NYSDOH and CDC guidelines. 



	 
	Face Coverings  
	 Face coverings (masks) must be worn by all members of the campus community on campus at all times, including in classrooms, conference rooms and other spaces, even when six-feet social distancing exists. Exceptions to mask wearing include when students are (1) in their private residential or personal space, (2) eating meals on-campus while seated and social distancing is appropriately enforced, or (3) by themselves. Faculty and staff are likewise exempt when alone in their office or other space. Any reque
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	this policy will be reviewed on an individual basis in accordance with relevant laws and SUNY Broome campus procedures 
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	Compliance 
	 The Chancellor’s Uniform Sanctioning in Response to COVID-19 Student Violations (appendix F of Fall reopening plan) remains in effect for the Winter and Spring 2021 terms. 
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	Mental Health Supports, Services and Referrals 
	SUNY Broome will promote on-campus and community-based mental health treatment and resources. A list of resources and related information can be found here: 
	http://www2.sunybroome.edu/counseling/
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	V. Reporting 
	 
	Daily Dashboard 
	 
	 SUNY Broome will continue to report daily COVID-related information to the SUNY COVID-19 Tracker in accordance with guidelines set forth by SUNY.  
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	Instructional Modalities 
	 
	 SUNY Broome will report to SUNY System Administration periodic statistical summaries of the distribution of instructional modalities between face-to-face, hybrid and remote methods as adjustments are made during the conduct of the academic semester. 
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	VI. What Students Should Know 
	 
	SUNY Broome has disseminated a clear, plain language notice to all students about “What students should know”. The notice includes testing requirements, mandatory quarantine and isolation information, uniform compliance, and the percentage of courses which are offered in-person, and virtual. The notice includes reference to uniform sanctioning per COVID-19 student violations (appendix F reopening plan) and the link 
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	 for access to the plan.  

	 



